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Tibisi bankis misia

Tibisi bankis xedva

Tibisi bankis misiaa uzrunvelyos klientebis kmayofilebis 
maRali done da kompaniis Rirebulebis stabiluri zrda.

Tibisi banki lideri kompaniaa regionSi. igi gamoirCeva 
klientebze gansakuTrebuli zrunviT, mudmivi novatoro-
biTa da ganviTarebisaken swrafviT.

bankis warmatebas ganapirobebs kargad ganviTarebuli da 
mravalferovani momsaxurebis arxebi, efeqturi gayidve-
bis sistemebi, momsaxurebis xarisxi.

banki cnobilia, rogorc yvelaze sasurveli damqiravebeli 
qveyanaSi. uqmnis saukeTeso garemos Sedegze orientirebul 
da iniciativian profesionalebs. gansakuTrebiT afasebs 
gunduri moRvaweobis principebs.

banki zrunavs erovnuli kulturuli faseulobebis 
SenarCunebasa da gaZlierebaze, riTac damatebiTi wvlili 
Seaqvs sazogadoebis ganviTarebaSi.

Mission of  TBC Bank

Vision of  TBC Bank 

The Mission of TBC Bank is to ensure a high level of client 
satisfaction and a sustainable increase in the company's value.

TBC Bank is a leading company in the region. It is 
distinguished by its special attention to its clients, constant 
innovations and aspiration towards further development.

The success of the Bank is conditioned by well-developed 
and diverse service channels, effective sales systems and 
high-quality services.

The Bank is known as the most desirable employer in the 
country. It creates an ideal environment for result-oriented 
and motivated professionals and especially appreciates 
teamwork principles.

The Bank cares for maintenance and strengthening of 
national cultural values, thus additionally contributing to 
the development of the society. 
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istoria

1992 

1993

1996 

1997 

1998 

1999 

2000 

2001 

2002 

17  dekembers dafuZnda saaqcio sazogadoeba „Tibisi banki“.

 
maisSi Tibisi banks mieniWa saerTaSoriso operaciebis 
warmoebis licenzia.

ivnisSi Catarda pirveli saerTaSoriso auditoruli Semowmeba 
“Coopers & Lybrand”-is mier.

TebervalSi gaixsna msoflio bankis sakredito xazi 1 milioni 
aSS dolaris odenobiT.

Tibisi bankma saerTaSoriso safinanso institutebisgan IFC, 
EBRD, DEG 5 milioni aSS dolari da 3 milioni germanuli marka 
moizida.

17 agvistos EBRD-is „akreditivebis xelSemwyobi proeqtis“ 
Tanxa gaizarda 2 milioni aSS dolariT. amasTan, EBRD 
garantorad daudga Tibisi banks pirveli klasis bankebis 
winaSe. 

26 maiss saerTaSoriso safinanso korporacia (IFC) da germaniis 
investiciebisa da ganviTarebis kompania (DEG) Tibisi bankis 
aqciebis 10-10 procentis mflobelni gaxdnen.

seqtemberSi Thompson Financial Bankwatch-ma Tibisi banks 
saerTaSoriso reitingi mianiWa. es iyo qarTuli kompaniisaTvis 
saerTaSoriso reitingis miniWebis pirveli SemTxveva.

8 maiss Tibisi bankma monawileoba miiRo saqarTvelos sapensio 
sadazRvevo holdingis (GPI holdingi) dafuZnebaSi. 

martidan Tibisi banki, finansuri maCveneblebis mixedviT, 
saqarTveloSi yvelaze msxvili banki gaxda.

History

1992

1993

1996

1997

1998

1999

2000

2001

2002

The joint stock company TBC Bank was founded on December 17.

In May TBC Bank was granted a license to carry out international 
transactions.

In June, Coopers & Lybrand conducted the first international 
audit of the bank.

In February, another credit line was opened through a World Bank 
contribution of USD 1million.

TBC Bank received USD 5 million and DM 3 million funds from 
International  financial Institutes: IFC, EBRD, DEG.

On August 17, the volume of EBRD’s Letter of Credit Support 
Project increased by USD 2 million. In addition, EBRD became a 
guarantor of TBC Bank before the first class banks.

On May 26, IFC and DEG became TBC Bank shareholders, each 
with a 10% share.

In September, Thompson Financial BankWatch awarded TBC 
Bank with an international rating. TBC Bank was the first Georgian 
company to receive this award.

On May 8, TBC Bank participated in foundation of the Georgian 
Pension and Insurance Holding (GPI Holding).

In March, TBC Bank became the largest bank in Georgia according 
to various financial indicators.

3

TBC Bank Annual Report ‘2009



4

wliuri angariSi, 2009

3 seqtembers Tibisi banki Financial Times Group-is Jurnal “The 
Banker”-is yovelwliur sabanko reitingSi msoflios „wlis 
saukeTeso bankebs“ Soris dasaxelda.

dekemberSi Tibisi banks evrogaerTianebis forumis (EuroMarket  
Forum-2002) premia mianiWa.

9 seqtembers Tibisi banki Financial Times Group-is Jurnal “The 
Banker”-is yovelwliur sabanko reitingSi msoflios „wlis 
saukeTeso bankebs“  Soris meored dasaxelda.

19 dekembers Tibisi banksa da EBRD-s Soris gaformda xelSekru-
leba 6 milioni aSS dolaris odenobis sakredito xazis 
gamoyofis Taobaze. es iyo pirveli investicia saqarTvelos 
biznes seqtorSi  2003  wlis „vardebis revoluciis“ Semdeg.

ianvridan funqcionireba daiwyo kompania „Tibisi lizingma“, 
romelic Tibisi bankma daafuZna. 

martSi amerikulma Jurnalma “Global Finance” Tibisi banki 
savaluto operaciebis bazarze moqmed msoflios saukeTeso 
bankebs Soris daasaxela.

7 seqtembers londonSi „fainenSl Taims grupis“ (Financial Times 
Group) mier msoflios „wlis saukeTeso bankebs“ Soris zedized 
ukve mesamed dasaxelda Tibisi banki.

26 Tebervals gaixsna Tibisi bankis axali saTavo ofisi. igi 
ganTavsda me-20 saukunis dasawyisSi TbilisSi aSenebul 
unikalur SenobaSi, romelic qalaqis arqiteqturul Zeglebs 
ganekuTvneba. Senobis rekonstruqciaze bankma 6 milioni aSS 
dolari gaiRo.

seqtemberSi Financial Times Group-ma yovelwliur sabanko 
reitingSi msoflios „wlis saukeTeso bankebs“ Soris ukve 
meoTxed daasaxela Tibisi banki.

oqtomberSi amerikulma Jurnalma “Global Finance” Tibisi banki 
savaluto operaciebis bazarze moqmed msoflios saukeTeso 
bankebs Soris ukve meored daasaxela.

7 noembers saerTaSoriso sareitingo saagentom Fitch Ratings 
Tibisi bankis grZelvadiani reitingi “CCC+”-dan “B-“ donemde, 
xolo moklevadiani reitingi  “C”-dan “B“ donemde gaaumjobesa. 

aprilSi Jurnalma “Global Finance” Tavis sabanko reitingSi 
„msoflios ganviTarebadi bazrebis saukeTeso bankebi“ Tibisi 
banki kvlav daasaxela, rogorc saukeTeso banki saqarTveloSi.

2003 

2004 

2005

2006

On September 3, Financial Times named TBC Bank among the 
world’s “Best Banks of the Year”. 

In December, the Euromarket Forum-2002 premium was 
awarded to TBC.

On September 9, Financial Times included TBC Bank in the list of 
“Best Banks of the Year” for the second consecutive year.

On December 19, the EBRD allocated a USD 6 million credit line, 
marking the first investment in the Georgian commercial sector 
after the Rose Revolution in November 2003.

In January, the company TBC Leasing, founded by TBC Bank, 
began operations. 

In March, the American magazine Global Finance named TBC 
Bank as one of the best banks worldwide operating on the foreign 
exchange market.

On September 7, TBC was included for the third year in the 
Financial Times' annual list of  “Best Banks of the Year”.

On February 26, TBC Bank’s new Head Office was opened in a 
unique historical building constructed in Tbilisi at the beginning 
of the 20th century that is recognized as one of the city’s 
architectural monuments. TBC Bank spent USD 6 million on 
reconstructing and refurbishing the building. 
 
In September, in its annual bank rating, the Financial Times Group 
included TBC Bank among the world’s “Best Banks of the Year” for 
the fourth time.

In October, the American magazine Global Finance named TBC 
Bank one of the best banks worldwide operating on the foreign 
exchange market for the second time. 

On November 7, the international rating agency Fitch Ratings 
raised TBC Bank’s long-term rating from “CCC+” to “B-” while its 
short-term rating improved from “C” to “B”. 

In April, the American magazine Global Finance, in its annual 
bank rating “The Best Banks of Developing Markets of the World” 
praised TBC Bank as “the best bank in Georgia”.

2003

2004

2005

2006
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28 agvistos saerTaSoriso sareitingo saagentom Fitch Ratings 
grZelvadian perspeqtivaSi Tibisi bankis zrdis Sefaseba 
„stabiluridan“ „pozitiuramde“ gaaumjobesa.

dekemberSi saerTaSoriso organizaciam Business Initiative Directions 
Tibisi banki xarisxis saerTaSoriso jildoTi Gold Star 
daajildova.

saerTaSoriso sareitingo saagento Moody’s-ma Tibisi banks 
pirvelad mianiWa sakredito reitingi Semdegi kategoriiT: B3 
ucxouri valutis da Baa3 adgilobrivi valutis grZelvadiani 
sakredito reitingebi, rac dRevandeli mdgomareobiT warmoa-
dgens qveynis masStabiT miRweul yvelaze maRal Sefasebas.

martSi Tibisi banks ISO 9001:2000 moTxovnebTan Sesabamisobis 
sertifikati mieniWa. 

martSi amerikulma Jurnalma “Global Finance” „msoflios 
ganviTarebadi bazrebis saukeTeso bankebis“ reitingSi Tibisi 
banki daasaxela, rogorc saukeTeso banki saqarTveloSi. 

ivlisSi saerTaSoriso sareitingo saagentom Fitch Ratings Tibisi 
bankis reitingi 2 safexuriT gaaumjobesa da “B+“ kategoria 
mianiWa. 

2007 wlis maisSi, saerTaSoriso saagentom Moody’s, Tibisi banks 
reitingi mianiWa Semdeg kategoriebSi: Sefaseba — stabiluri, 
sabanko depozitebi — ucxour valutaSi — B3/NP, sabanko 
depozitebi — erovnul valutaSi Ba1/NP, bankis finansuri 
mdgradoba — D-.

30 seqtembers Tibisi bankis aqtivebma 1 miliard aSS dolars 
gadaaWarba, rac 9 TveSi bankis aqtivebis 80%-ian zrdas niSnavs.

Semodgomaze Tibisi banki saqarTvelos farglebs gareT gavida 
da azerbaijanSi adgilobrivi sakredito institutis, „soa 
kreditis“ aqciaTa 75% SeiZina.

dekemberSi Tibisi bankma daiwyo adgilobrivi bazrisTvis 
sruliad axali tipis sabanko filialebis danergva, romelic 
msoflios Tanamedrove standartebis mixedviT Seiqmna. 

16 Tebervals Tibisi bankma anabrebis uprecedento da yvelaze 
masStaburi aqcia daiwyo. aqciis periodSi Tibisi bankis 9 
meanabrem avtomobilebi moigo, xolo 31 dekembers gaTamaSda 
mTavari prizi — 1 milioni lari.

2008 wels Tibisi bankma mTeli saqarTvelos masStabiT gaxsna 23 
axali filiali, 3 axali serviscentri da dadga 80 axali 
bankomati.

2007

2008

On  August 28, the international rating agency Fitch Ratings 
revised its outlook for TBC Bank from "Stable" to "Positive".

In December, the international organization Business Initiative 
Directions awarded TBC Bank with a Gold Star, a distinction of 
international quality. 

For the first time the Moody’s Investors Service agency gave TBC 
long-term credit ratings of B3 and Baa3 for foreign currency and 
local currency respectively. Thus far, this is the highest rating 
achieved by any Georgian bank.

In March, TBC Bank was awarded the most authoritative quality 
standard in the world – Certificate of Conformity with 
Requirements ISO 9001:2000.

In March, the American magazine “Global Finance” named TBC 
Bank in the rating of “The Best Banks of Emerging Markets of the 
World” and called it "the best bank in Georgia". 

In July, International Rating Agency Fitch Ratings increased the 
rating of TBC Bank by two levels and awarded it a “B+” rating. 

In May, the international agency Moody’s gave TBC Bank the 
following ratings for 2007: appraisal – stable, bank deposits in 
foreign currency – B3/NP, bank deposits in national currency – 
Ba1/NP, bank’s financial stability – D-. 

On September 30, TBC Bank's assets exceeded USD 1bn, which 
means an 80 per cent increase in the Bank’s assets over the 
previous nine months.  

In autumn TBC Bank went beyond Georgia's borders and bought 
75 per cent of shares of Azerbaijan's SOA Credit.  

In December, TBC Bank began introducing an absolutely new 
type of bank branch offices for the local market, which were 
created in accordance with modern international standards. 

On February 16, TBC Bank initiated an unprecedented and the 
most large-scale deposit action. During the project period 9 
depositors won cars and on December 31, the grand prize – GEL 
1,000,000 was raffled.

In 2008, TBC Bank opened 23 new branches, 3 service centers and 
installed 80 new ATMs on a national scale.

2007

2008
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wlis ganmavlobaSi ucxouri bazrebidan Tibisi bankma moizida 
206 milioni aSS dolaris odenobis resursi, Semdegi 
saerTaSoriso finansuri institutebidan: DEG, FMO, Merrill Lynch, 
RoseMount, OTP, Banco  Internacional, EBRD, OPIC, CITI Bank.

13 agvistos, saomari moqmedebebis Sedegad dazaralebulTa 
daxmarebis mizniT, Tibisi bankma saqvelmoqmedo organizacia — 
„Tibisi fondi“ daafuZna da pirveli Senatani, 5 milioni lari 
Tavad ganaxorciela. es iyo yvelaze didi moculobis 
socialuri investicia qarTuli kompaniebis mier ganxorcie-
lebul investiciebs Soris. 

EBRD, FMO, JP Morgan da Ashmore Tibisi bankis aqcionerTa rigs 
Seematnen. 

saerTaSoriso sareitingo saagentom Fitch Ratings Tibisi banks 
reitingi ,,B’’ kategoriidan ,,B+’’-mde  aumaRla. 

wlis ganmavlobaSi, miuxedavad msoflio finansuri krizisisa, 
Tibisi bankma saerTaSoriso safinanso institutebisgan 161 
milioni aSS dolaris odenobis resursi moizida.

Tibisi banks meorejer gadaeca xarisxis marTvis sistemis 
saerTaSoriso sertifikati ISO 9001 : 2008. 

savaluto gadaricxvebis maRali xarisxis maCveneblis mixedviT, 
Deutsche Bank-ma Tibisi banki saukeTeso bankad daasaxela da 
“2008 USD STP Excellence Award” sertifikati gadasca. 

warmatebiT gagrZelda anabrebis yvelaze masStaburi gaTamaSeba 
„gaxdi milioneri“, romlis farglebSic 7 sacxovrebeli  bina da        
1 milioni lari gaTamaSda.

2009

Over the year TBC Bank attracted funds totaling USD 206 million 
from foreign markets, including following international financial 
institutions: DEG, FMO, Merrill Lynch, Rose Mount, OTP, Banco 
Internacional, EBRD, OPIC, CITI Bank.

On August 13, in order to support the victims of the hostilities, 
TBC Bank established a charitable organization – “TBC 
Foundation” and made the initial contribution of GEL 5 million. It 
was the largest social investment among those made by 
Georgian companies.

EBRD, FMO, JP Morgan and Ashmore became the shareholders of 
TBC Bank.

Global rating agency Fitch Ratings upgraded TBC Bank’s rating 
from “B” to “B+”. 

Despite the crisis, during the year TBC Bank raised 161 million 
USD from international finance institutions.

For the second time TBC Bank was granted the international 
certificate of quality management systems ISO 9001:2008.

Deutsche Bank named TBC Bank “Best Bank” according to the 
quality of currency transfers and granted it “the 2008 USD STP 
Excellence Award ” certificate. 

The most large-scale raffle “Become a Millionaire” continued 
successfully and in the framework of this campaign 7  apartments 
and 1 million GEL were raffled off. 

2009
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mamuka xazaraZe (Tavmjdomare)

badri jafariZe

daviT xazaraZe

duglas gustavsoni (IFC)
stefan Suhani (DEG)
maik heskeTi

emil gruTi

Mamuka Khazaradze (chairman)
Badri Japaridze
David Khazaradze
Douglas Gustafson (IFC)
Steffen Shuhany (DEG)
Mike Hesketh
Emil Groot

sameTvalyureo sabWo: Members of
the Supervisory Board:

vaxtang bucxrikiZe

paata RaZaZe

vano baliaSvili

Tea lorTqifaniZe

nino masuraSvili

mariam meRvineTuxucesi

aleqsandre jejelava

generaluri direqtori

gen. direqtoris pirveli

moadgile

gen. direqtoris moadgile

gen. direqtoris moadgile 

gen. direqtoris moadgile

gen. direqtoris moadgile

gen. direqtoris moadgile

Vakhtang Butskhrikidze
Paata Gadzadze
Vano Baliashvili
Tea Lortkipanidze
Nino Masurashvili
Mariam Megvinetukhutsesi
Alexander Jejelava

General Director
First  Deputy General Director
Deputy General Director 
Deputy General Director
Deputy General Director
Deputy General Director
Deputy General Director

Board of Directors:direqtorati:

bankis menejmenti Bank Management



sameTvalyureo sabWos 

Tavmjdomaris mimarTva:
is finansuri Tu arafinansuri 

miRwevebi, romlebic winamdebare 

angariSSia warmodgenili, aris Sedegi 

Cveni gundis swori principebis, 

Rirebulebebis, maRali profesiona-

lizmisa da dauRleli Sromisa. 

mamuka xazaraZe

Speech of the Supervisory Board 
Chairman: 
The financial and non-financial results that are 
presented in this report are the outcome of our 
team’s right principles, values, professionalism 
and hard work. 

Mamuka Khazaradze
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2009 wlis 17 dekembers Tibisi banki 17 wlis gaxda. es dRe yvelam 
erTad, gansakuTrebulad sazeimod aRvniSneT – maT, vinc 17 
wlis winaT 500 dolari SevkribeT da banki davafuZneT, da 
maTac, vinc Cvens gunds TandaTan SemouerTda. 

dRes Cven erTad vmarTavT miliardian banks, romelic erT-
erTi wamyvani safinanso institutia ara marto saqarTveloSi, 
aramed mTel amierkavkasiaSi, gamoirCeva gansakuTrebiT maRali 
reputaciiT da asocirdeba stabilurobasa da finansur 
siZlieresTan.

Tumca, ganvlili 17 wlis manZilze Tibisi bankma bevri sirTule 
gamoiara, romelic, xan saqarTvelos lokaluri garemofaqto-
rebiT iyo ganpirobebuli, xanac — msoflios safinanso bazarze 
ganviTarebuli globaluri procesebiT. 

90-ian wlebSi, bazridan asobiT qarTuli bankis miyolebiT 
gaqrobis fonze, Tibisi dinamiurad izrdeboda da dRiTi dRe 
yalibdeboda, rogorc dasavluri standartebis mqone banki. 
mogvianebiT, am faqtma, swor menejmentTan erTad, arsebiTad 
gansazRvra Tibisi bankis mier, 90-iani wlebis miwuruls 
ganviTarebuli krizisidan warmatebuli gamosvla. . .

On December 17, 2009 TBC Bank had its 17th anniversary. All of 
us, those who 17 years ago gathered 500 US dollars and founded 
the bank and those who gradually joined our team, celebrated 
this day with special emotions. 

Today we manage a bank that holds one billion, a bank which is a 
leading financial institution not only in Georgia but also in the 
whole South Caucasia, a bank which stands out with its 
reputation and is associated with stability and financial strength. 

However, during these 17 years TBC Bank faced many difficulties, 
some of them where caused by local external factors and some – 
by the processes in the world financial market.

In 90’s, in the times when hundreds of Georgian banks 
disappeared from the market, TBC Bank was dynamically 
growing and was being established as a bank pursuing western 
standards. Later, it was due to this development and proper 
management that bank managed to successfully cope with the 
crisis of the late 90’s. 
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bolo urTulesi gamowveva 2008-2009 wlebis msoflio 
finansuri krizisi iyo, romelzec, gasuli wlis finansuri 
Sedegebidan gamomdinare, dRes Tavisuflad SegviZlia 
ganvacxadoT, rom warmatebiT davZlieT.

Tumca, mTavari, rac Cveni azriT, warmatebas ganapirobebs, 
swori Rirebulebebia. garkveuli drois gasvlis Semdeg xvdebi, 
rom pasuxismgeblobis grZnoba 100 larzec da 100 milion 
larzec erTi da igive SeiZleba iyos. da rodesac xedav, rom 
pasuxismgebloba erTnairad maRali gaqvs yvela etapze — 
pataraa Seni biznesi, saSualo, Tu didi, maSin xvdebi, rom 
cifrebs aranairi mniSvneloba ar aqvs.

amitom, CvenTvis 17 wlis iubile, miRweuli finansuri 
Sedegebis SejamebasTan erTad, Cveni korporatiuli Rirebu-
lebebis kidev erTxel gacnobierebisa da gaTavisebis dRec iyo.

is finansuri Tu arafinansuri miRwevebi, romlebic 
winamdebare angariSSia warmodgenili, aris Sedegi Cveni gundis 
swori principebis, Rirebulebebis, maRali profesiona-
lizmisa da dauRleli Sromisa. amitom me, rogorc Tibisi 
bankis erT-erTi damfuZnebeli, mas siamayiT warmogidgenT.

The most difficult challenge we recently encountered was the 
world financial crisis of 2008-2009. Today our financial results of 
last year allow us to state that we successfully overcame this 
difficulty.
 
However, the major factor that determines our success is right 
values we adhere to. After some time you understand that 
responsibility you bare on 100 GEL is the same as on 100 million 
GEL and when you see you have the same responsibility on each 
stage whether your business is small, medium or large, you 
realize that the importance of figures fade away. 

For this reason for us the 17th anniversary was a day to not only 
sum up our financial results but also to celebrate our values once 
again. 

The financial and non-financial results that are presented in this 
report are the outcome of our team’s right principles, values, 
professionalism and hard work. Therefore, I, as one of the 
founders of TBC Bank, proudly present them to you.  



Financial
statements

finansuri Sedegebi



Speech of the Bank President:          
In 2009,  TBC Bank implemented its plans 
and improved all key financial indicators by 
the end of the year as a result of our team’s 
correct and successful work.

Vakhtang Butskhrikidze

bankis prezidentis mimarTva: 
Cveni gundis swori da efeqturi 

muSaobis Sedegad, 2009 wels  Tibisi 

bankma warmatebiT ganaxorciela 

dasaxuli gegmebi da wlis bolos 

gaaumjobesa yvela ZiriTadi 

finansuri maCvenebeli.

vaxtang bucxrikiZe
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2009 wels Cveni mTavari amocana iyo, swori antikrizisuli 
politikiTa da efeqturi risk-menejmentiT migveRwia 
finansuri krizisisgan gamowveuli uaryofiTi Sedegebis 
minimizaciisa da bankis ZiriTadi finansuri maCveneblebis 
gaumjobesebisaTvis.

dRes SemiZlia ganvacxado: Cveni gundis swori da efeqturi 
muSaobis Sedegad, 2009 wels, romelic sakmaod mZime finansuri 
da ekonomikuri weli iyo yvelasaTvis, Tibisi bankma 
warmatebiT ganaxorciela dasaxuli gegmebi da wlis bolos 
gaaumjobesa yvela ZiriTadi finansuri maCvenebeli.

vfiqrob, gasuli wlis umniSvnelovanesi miRweva iyo Tibisi 
bankis aqcionerTa struqturaSi oTxi umsxvilesi safinanso 
institutis EBRD, FMO, JP Morgan da Ashmore — Semosvla. cxadia, 
aqcionerTa Soris kvlav darCnen IFC, DEG da qarTveli kerZo 
pirebi. 

2009 wels or nawilad gavyofdi: pirveli 4 Tvis ganmavlobaSi 
kvlav grZeldeboda bankebidan depozitebis gadinebis 
procesi, ris gamoc sakmaod rTul mdgomareobaSi aRmoCnda 
sabanko seqtori. am periodSi Cveni gundis mTeli Zalisxmeva 
mimarTuli iyo swored anabrebis portfelis SenarCunebisa da 
gazrdisken. 

In 2009 our main task was to minimize negative financial results 
caused by the crisis and improve key financial indicators with 
correct anti-crisis policy and effective risk management. 

Today I can state that in 2009, which was a tough economic and 
financial period for everyone, TBC Bank implemented its plans 
and improved all key financial indicators by the end of the year as 
a result of our team’s correct and successful work.

In my opinion, a very significant achievement of last year was that 
four of the largest financial institutions, EBRD, FMO, JP Morgan 
and Ashmore joined TBC Bank as shareholders. Obviously, IFC, 
DEG and Georgian individuals remain among the bank’s 
shareholders. 

I would divide the year 2009 in to two major parts: during the first 
four months deposits were still flowing out of the banks, hence 
the banking sector was facing considerable difficulties. During 
this hard period, our team’s efforts were focused on maintaining 
and increasing the deposit portfolio. 



maisidan viTareba mkveTrad Seicvala da gamoikveTa sapiris-
piro tendencia — daiwyo, rogorc korporatiuli, ise 
fizikuri pirebis anabrebis portfelis dinamiuri zrda da es 
procesi Seuferxeblad gagrZelda wlis bolomde. 

yovelive aman, zogadi ekonomikuri garemos stabilizaciasTan 
erTad, SesaZlebloba mogvca, seqtembridan ukve sesxebis 
mimarTulebiTac gavaqtiurebuliyaviT — gadavafaseT riskebis 
marTvis politika, sakredito produqtebze SevamcireT 
saprocento ganakveTebi da gavamartiveT dakreditebis 
pirobebi. 

gasul wels sakmaod mniSvnelovani warmatebebis miRweva 
SevZeliT saerTaSoriso asparezzec. vfiqrob, 2009 wlis erT-
erTi mTavari miRwevaa is, rom 161 milioni aSS dolaris 
odenobis investicia movizideT wamyvani saerTaSoriso 
safinanso institutebidan. es moxda saerTaSoriso bazarze 
arsebuli finansuri resursebis sakmaod mwvave deficitis 
pirobebSi.

aseve mniSvnelovan miRwevad mimaCnia saerTaSoriso sareitingo 
saagentos Fitch Ratings mier, Tibisi bankisTvis reitingis 
amaRleba — jer kidev sakmaod mwvave saerTaSoriso finansuri 
krizisis pirobebSi, Fitch Ratings-ma manamde arsebuli “B” 
kategoriis nacvlad, Tibisi bankis reitingi “B+” kategoriiT 
gansazRvra. 

SarSan Tibisi banki kvlav agrZelebda qselis gafarToebas — 
gaixsna 4 axali filiali da 1 serviscentri.

kvlav gavagrZeleT da warmatebiT ganvaxorcieleT qveyanaSi 
yvelaze masStaburi gaTamaSebis proeqti — anabrebis 
wamaxalisebeli aqcia „gaxdi milioneri“. amasTan, SarSandeli 
gaTamaSebis saprizo fondi mniSvnelovnad aRemateboda wina 
gaTamaSebis fonds — 2009 wels Tibisi bankis Svidma meanabrem 
moigo bina Tbilisis centrSi, xolo axali wlis Rames erT-
erTma meanabrem mTavari prizi, 1 milioni lari miiRo saCuqrad. 
am aqciis ganmavlobaSi, Tibisi bankis wili fizikuri pirebis 
anabrebis bazarze 4,4%-iT gaizarda da 31,4% Seadgina. 

SarSan momxmarebels SevTavazeT sami axali produqti — bonus 
anabari, energokrediti da swrafi gadaxdebis axali momsaxu-
reba „Tibisi fei“. 

gansakuTrebuli siamayiT minda aRvniSno: Tibisi bankma Tavisi 
arsebobis manZilze yvelaze masStaburi socialuri inves-
ticia swored 2009 wels ganaxorciela — bankis mier 
saqvelmoqmedo da mecenaturi proeqtebis dafinansebaze 
jamurad  daixarja 4,5  milioni lari. aqedan 3,5 milioni lari 
moxmarda „Tibisi fondis“ organizebiT, 2008 wlis agvistos 
omis Sedegad dazaralebuli bavSvebisTvis skolis aSenebas, 
romelic gaxsnisTanave aRiares saqarTveloSi yvelaze 
saukeTeso da Tanamedroved aRWurvil skolad.

Cven sakmaod ambiciuri gegmebi gvaqvs dasaxuli 2010 wlisTvis 
da vapirebT mivaRwioT, rogorc calkeuli finansuri 
indikatorebis kidev ufro gaumjobesebas, aseve mTlianad 
Cveni biznesis mniSvnelovan zrdas.
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From May market conditions changed radically and the opposite 
trend took off: portfolios of both corporate and individual 
deposits began growing and this process continued until the end 
of the year. 

All of the above, together with the stabilization of economic 
conditions, enabled us to become active in the credit segment: 
we reviewed our risk management policy, reduced loan interest 
rates and simplified credit terms. 

Moreover, last year we had significant success in the international 
arena. I consider the fact that we raised USD 161 million  
investment from leading international institutions our major 
achievement. This success becomes even more significant if one 
considers the financial resource scarcity on international markets 
during that period. 

Another important achievement was the upgrade of TBC Bank’s 
rating by global rating agency Fitch Ratings. It was during the 
harsh global financial crisis that Fitch Ratings raised TBC Bank’s 
rating from “B” to “B+”.

Last year TBC Bank continued to expand its branch network: 4 
new branches and 1 new service centre were opened. 

We continued and successfully implemented the most large-
scale raffle in the country, deposit campaign “Become a 
Millionaire”. In addition, the prize fund considerably exceeded 
that of the previous year. In 2009 seven depositors of TBC Bank 
won apartments in the centre of Tbilisi and on New Year’s Eve, one 
of the depositors won the biggest prize: one million GEL. During 
this campaign TBC Bank’s share of the individual deposits’ market 
increased by 4.4% and reached 31.4%. 

Last year we offered our customers three new products: Bonus 
Deposit, Energocredit and the new service of fast payments TBC 
Pay. 

It is with special pride that I would like to state that in 2009 TBC 
Bank implemented the most large-scale social investment of its 
existence — the total amount spent on financing charity and 
cultural projects constituted GEL 4.5 million. GEL 3.5 million  from 
this investment was spent on the construction of a school for 
victims of the August 2008 war. The works were organized by TBC 
Fund and since the very opening the school was credited as the 
best and most modern equipped school in Georgia. 

We have set very ambitious goals for 2010 and we aim to improve 
particular key financial indicators as well as significantly expand 
our business. 
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20,8%

79,2%
Tibisi banki/TBC Bank

sxva bankebi/Other banks

21,6%

78,4%
Tibisi banki/TBC Bank

sxva bankebi/Other banks

Tibisi bankis wili bazarze mTliani aqtivebis mixedviT
Market share in total assets

Tibisi bankis wili bazarze sakredito portfelis mixedviT
Market share in loans

Tibisi bankis wili bazarze depozitebis mixedviT
Market share in deposits

Tibisi banki/TBC Bank

sxva bankebi/Other banks 75,1%

24,9%
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aqtivebis struqtura
Assets structure

sxva aqtivebi
Other assets

naRdi fuli da fuladi saxsrebi erovnul bankSi
Cash and due from National Bank of Georgia

moTxovnebi sxva bankebis mimarT
Due from other banks

saxelmwifo fasiani qaRaldebi
Government treasury bills

sakredito portfeli
Loans and advances to customers 

investiciebi sawesdebo kapitalSi
Investment securities

ZiriTadi saSualebebi da aramaterialuri aqtivebi
Tangible fixed assets and intangible assets 

levereji (saSualo aqtivebi/saSualo kapitali)
Leverage (Average assets/Average equity)

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

5,7 5,6
6,2 5,9 6,1 6,1

7,1
6,1 6,4 6,3

56,9%

6,6%
2,1%

6,2%8,8% 19,2%
0,2%



17

TBC Bank Annual Report ‘2009

depozitebis dinamika
Deposits dynamics

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
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kapitalis adekvaturobis koeficienti
Capital adequacy ratios
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wminda mogebis dinamika
Trend of net profit

84,3%

10,2%
5,5%

mTliani Semosavlebis struqtura
Total income structure

saprocento Semosavali
Interest income

wminda sakomisio Semosavali
Net fee&commission income

sxva saoperacio Semosavlebi
Other operating income
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likviduroba
Liquidity



International Achievements

New shareholders and raised resources

Rating upgrade from Fitch Ratings

International certificate ISO 9001

Deutsche Bank certificate

In spring 2009 TBC Bank held successful agreements with the 
world’s leading finance institutions. As a result the four largest 
international institutes, EBRD, FMO, JP Morgan and Ashmore 
were added to the list of TBC Bank’s shareholders. New 
shareholders entered the Bank’s capital via emission of new 
stocks. Among the shareholders of TBC Bank remain IFC, DEG and 
Georgian individuals.

In addition, within the framework of international financial 
support, USD 161 million  were invested in TBC Bank last year. Part 
of the funds raised is a long-term credit, and the rest is an increase 
in equity capital. 

In August global rating agency Fitch Ratings upgraded TBC 
Bank’s rating to “B+”. As Fitch Ratings’ experts state, the raise of the 
rating was a result of large-scale investment and change in the 
shareholder structure, together with the stability and dynamic 
development of the Bank.

In 2009 TBC Bank gained the world-renowned certificate ISO 
9001 for the second time. World leader in quality management 
systems, SAI Global, evaluated the quality of TBC Bank’s 
management and awarded a certificate of congruency with 
international standards of quality management systems ISO 
9001:2008. 

TBC Bank was the first bank in Georgia to be certified in quality 
management systems. The first ISO 9001 certificate was granted 
to the Bank in 2007.

Deutsche Bank named TBC Bank “Best Bank” according to the 
quality of currency transfers and granted it “the 2008 USD STP 
Excellence Award”. According to its 2008 performance TBC Bank 
was given the highest quality index — 99.94%. It is the third time 
that Deutsche Bank has awarded a certificate of high quality 
currency transfer to TBC Bank and this indicates the consistent 
high quality of service TBC Bank offers its customers. 

saerTaSoriso miRwevebi

axali aqcionerebi da moziduli resursebi

FitchRatings-is mier reitingis amaRleba

saerTaSoriso sertifikati ISO 9001 

Deutsche Bank-is sertifikati

2009 wlis gazafxulze warmatebiT Sedga molaparakebebi 
Tibisi banksa da msoflios wamyvan saerTaSoriso finansur 
institutebs Soris, ris Sedegadac Tibisi bankis aqcionerTa 
ricxvs 4 umsxvilesi saerTaSoriso instituti daemata — EBRD, 
FMO, JP Morgan da Ashmore. bankis kapitalSi axali aqcionerebis 
Semosvla moxda axali aqciebis emisiis gziT. aqcionerTa Soris 
kvlav rCebian IFC, DEG da qarTveli kerZo pirebi. 

amasTan, saerTaSoriso finansuri mxardaWeris farglebSi, 
gasul wels Tibisi bankSi ganxorcielda 161 milioni aSS 
dolaris investicia. moziduli resursis erTi nawili 
warmoadgens grZelvadian sakredito resurss, xolo meore 
nawili moxmarda bankis kapitalis gazrdas.

agvistoSi saerTaSoriso sareitingo saagentom Fitch Ratings 
Tibisi bankis reitingi gaaumjobesa da “B+“ kategoria mianiWa. 
Fitch Ratings-is eqspertTa gancxadebiT, Tibisi bankisTvis 
reitingis amaRleba, bankis stabilurobasa da dinamiur 
ganviTarebasTan erTad, ganapiroba wlis pirvel naxevarSi 
Tibisi bankSi ganxorcielebulma masStaburma investiciam da 
aqcionerTa struqturaSi momxdarma cvlilebebma. 

2009 wels Tibisi banki kidev erTxel gaxda msoflioSi 
avtoritetuli  sertifikatis — ISO 9001-is mflobeli. xarisxis 
marTvis sistemebSi msoflio liderma kompaniam SAI GLOBAL, 
Tibisi bankis menejmentis xarisxis sistema Seafasa da banks 
xarisxis marTvis sistemis saerTaSoriso standartis ISO 9001: 
2008 moTxovnebTan Sesabamisobis sertifikati mianiWa. 

Tibisi banki xarisxis marTvis sistemaSi sertificirebuli 
pirveli bankia saqarTveloSi. pirveli ISO 9001 sertifikati, 
banks 2007 wels gadaeca. 

Deutsche Bank-ma Tibisi banki, savaluto gadaricxvebis maRali 
xarisxis maCveneblis mixedviT, saukeTeso bankad daasaxela da 
“2008 USD STP Excellence Award” sertifikati gadasca. 2008 wlis 
monacemebis Sefasebis mixedviT, Tibisi banks xarisxis 
umaRlesi indeqsi — 99.94% mieniWa. Tibisi bankisTvis es ukve 
zedized mesame dajildoebaa Deutsche Bank-is savaluto 
gadaricxvebis maRali xarisxis sertifikatiT, rac Tibisi 
bankis momsaxurebis stabilurad maRal xarisxze miuTiTebs.
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Retail
banking

fizikuri pirebis momsaxureba



In the first half of the year the focus was 
placed on increasing deposit portfolio while 
at the end of the year, as the overall 
economy started to stabilize, credit growth 
became a priority also. 

wlis pirvel naxevarSi gansakuTrebuli 

mniSvneloba eniWeboda anabrebis 

moculobis gazrdas. ukve 

seqtembridan, zogadi ekonomikuri 

garemos dastabilurebis kvaldakval, 

wina planze wamoiwia dakreditebis 

gaaqtiurebis amocanam.
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Retail Credit Servicefizikuri pirebis
sakredito momsaxureba

2009 wlis ganmavlobaSi, ZiriTadi yuradReba eTmoboda 
sakredito portfelis xarisxis gaumjobesebas. am mizniT 
ganxorcielda mniSvnelovani samuSaoebi. 

SesaZlebeli gaxda sesxebis restruqturizacia klientebis-
Tvis, romlebsac problemebi warmoeqmnaT sesxebis dafarvisas. 
Sesabamisad, sesxebis dafarvis grafikebi moergo msesxeblebis 
mimdinare finansur mdgomareobas, ramac xeli Seuwyo maT mier 
sesxebis momsaxurebas da, jamSi, sakredito portfelis 
xarisxis gaumjobesebas.

klientebis monitoringisTvis dainerga specialuri moduli. 
am modulis saSualebiT mniSvnelovnad gaumjobesda da 
efeqturi gaxda vadagadacilebul klientebTan komunikacia. 
Sesabamisad, gaizarda maT mier sesxebis dafarvis maCvenebeli. 

sakredito riskebis marTvis gaumjobesebis mizniT, dainerga 
da daixvewa portfelis marTvis meqanizmebi, ramac SesaZle-
beli gaxada riskiani segmentebis identificireba da maTi 
dakreditebis SezRudva.

wlis meore naxevarSi, ekonomikuri garemos gaumjobesebis 
tendenciebis gaTvaliswinebiT, bankma sagrZnoblad gaaumjo-
besa sakredito produqtebis pirobebi, raTa sesxebi ufro 
xelmisawvdomi gamxdariyo sazogadoebisTvis — Semcirda 
saprocento ganakveTebi da SedarebiT gamartivda pirobebi. am 
cvlilebebma mniSvnelovnad Seuwyo xeli fizikuri pirebis 
dakreditebis stimulirebas. 

ganxorcielebuli cvlilebebis Sedegad, 2009 wels Seqmnili 
sakredito portfeli xasiaTdeba sakmaod kargi xarisxiT da, 
Sesabamisad, maRali SemosavlianobiT. 

In 2009 the Bank’s main focus was placed on improving the 
quality of its credit portfolio. Significant works have been carried 
out in this direction. 

Loan restructuring became available for clients who had 
encountered problems in loan repayment. Consequently, debt 
repayment schedules were redesigned in order to make them 
congruent with the financial state of the borrowers. This 
improved debt repayments and increased the quality of the 
credit portfolio. 

A special module was established to monitor clients. With the 
help of this module communication with those clients with 
overdue repayments became easier and more effective. 
Consequently the rate of debt repayment increased.

In order to improve credit risk management, portfolio 
management mechanisms were established and accomplished. 
This enabled us to identify risky segments and limit credit service 
for them. 

In the second half of the year in response to the improved 
economic trends, the Bank significantly amended terms of credit 
products to make them more affordable to the public: interest 
rates were reduced, terms were simplified. These changes 
considerably stimulated retail credit service. 

As a result of the changes implemented, the credit portfolio 
created in 2009 is characterized by its considerably good quality 
and high income. 

4,6%

44,7%

6,9%

7,3%
36,6%

sakredito portfelis struqtura
Retail loan portfolio structure

ipoTekuri sesxebi/Mortgage loans

samomxmareblo sesxebi/Consumer loans

ganvadeba/Installment

sakredito baraTebi/Credit cards

lombardi/Gold pawn



axali produqtebi

bonus anabari

Tibisi fei

2009 wlis pirveli naxevari, rodesac finansuri krizisi jer 
kidev aqtiur fazaSi iyo, axali produqtebis danergvis 
TvalsazrisiT gansakuTrebuli aqtiurobiT ar gamoirCeoda. 
Sesabamisad, Tibisi banki Seecada es periodi gamoeyenebina 
arsebuli momsaxurebebis xarisxis gasaumjobeseblad. 

amavdroulad, miuxedavad krizisisa, 2009 wels dainerga sami 
axali momsaxureba, romlebmac mniSvnelovnad Seuwyo xeli 
krizisul periodSi anabrebis mozidvas, bankis efeqturobis 
gaumjobesebas da klientebis moTxovnebis ufro srulyofi-
lad dakmayofilebas.

2009 wels Tibisi bankma danerga axali produqti „bonus 
anabari“, romliTac momxmarebels SesTavaza dagrovebis 
saukeTeso formula: 12=13. 

es aris 1-wliani zrdadi tipis anabari, romelic momxmarebels 
saSualebas aZlevs, yovelTviuri fiqsirebuli SenataniT 
daagrovos Tanxa, xolo banki, Tavis mxriv, mas daaricxavs am 
Senatanis odenobis sargebels, anu me-13 Senatans. 

„bonus anabari“ danergvis dRidan Zalian popularuli 
produqti gaxda. am momsaxurebiT ukve isargebla 15,000-ze 
metma adamianma da am produqtma popularobiT gadaaswro iseT 
tradiciul momsaxurebebs, rogoric aris zrdadi, an Tundac 
sabavSvo anabari. 

2009 wlis aprilidan Tibisi bankma Seqmna swrafi gadaxdebis axali 
momsaxureba „Tibisi fei“, romlis saSualebiT sabanko 
operaciebis ganxorcieleba bankSi miusvlelad aris SesaZlebeli. 

dResdReobiT bankis yvela filialSi, aseve saqarTvelos 
masStabiT 300-mde maRaziasa Tu momsaxurebis obieqtSi 
ganTavsebulia „Tibisi feis“ aparatebi. maTi saSualebiT 
klientebs SeuZliaT ara marto yvela saxis komunaluri 
gadasaxadebis gadaxda, aramed iseTi sabanko operaciebis 
Sesrulebac, rogorebicaa sesxis dafarva, Tanxis Setana 
angariSze da mravali sxva.

Tibisi erTaderTi bankia saqarTveloSi, romlis klientebis 
60%-ze meti, sesxis dafarvebs ara filialSi operatorTan, 
aramed swored distanciurad, „Tibisi feis“ aparatebis 
gamoyenebiT axorcieleben.

New Products

Bonus Deposit

TBC Pay

During the first half of 2009, when the financial crisis was in its 
strongest phase, TBC Bank was not actively working on new 
product development. Hence the Bank decided to use the period 
for improving the quality of existing products and services. 

At the same time, despite the crisis, three new products were 
launched in 2009. These products significantly helped to attract 
deposits in the period of financial hardship, improve the Bank’s 
efficiency and satisfy customer demands in a more accomplished 
way. 

In 2009 TBC Bank launched the new product Bonus Deposit and 
offered customers the best saving formula: 12=13. 

This is a one-year accumulative deposit, which enables 
customers to make savings via monthly deposits. On its end, the 
Bank will accrue interest that equals the monthly deposit, the 
Bank will make the 13th instalment. 

Bonus Deposit became a best-seller from its very launch. More 
than 15,000 customers have already tried the product and the 
deposit became even more popular than the traditional 
accumulative deposit or child deposit. 

TBC Bank launched a new service of fast payments TBC Pay that 
enables customers to make transactions without going to bank 
branches. 

Currently TBC Pay machines are located in every TBC branch, as 
well as in approximately 300 various stores and service providers 
throughout Georgia. With these machines customers can make 
not only utility payments but also such transactions as debt 
repayment, putting money into an account, etc. 

TBC Bank is the only bank in Georgia where 60% of debt 
repayments are done distantly, via TBC Pay instead of a teller. 
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energokrediti

gasuli wlis Semodgomaze, sakredito bazarze gaaqtiurebis 
kvaldakval, Tibisi bankma momxmarebels axali tipis sesxi —  
energokrediti SesTavaza. saqarTveloSi pirvelad, Tibisi 
bankis meSveobiT, energoefeqturobis sesxebi, romlebic 
manamde mxolod iuridiuli pirebisTvis iyo danergili, ukve 
fizikuri pirebisTvisac gaxda xelmisawvdomi.

energokrediti gankuTvnilia energiis efeqturi gamoyenebis-
Tvis saWiro, iseTi mowyobilobebis SesaZenad, rogoricaa 
fanjrebi ormagi SeminviT, Tboizolacia, boilerebi, centra-
luri gaTbobis sistemebi. misi meSveobiT Tibisi bankis 
klientebs SesaZlebloba miecaT naklebi danaxarjebiT Seqmnan 
siTbo sakuTar saxlebSi — produqtis ZiriTadi upiratesoba 
imaSi mdgomareobs, rom SenaZenis gakeTebisTanave msesxebels 
ukan ubrundeba mowyobilobis Rirebulebis 15%.

Energocredit

In the autumn of last year, as TBC Bank became more active on the 
credit market it offered customers a new type of loan, 
Energocredit. For the first time in Georgia, with the efforts of TBC 
Bank, energocredits became available for individuals as well, in 
the past this product was only targeted at legal entities. 

Energocredit is offered for purchasing energy efficient products 
such as double-glazed windows, heat insulation, boilers, and 
central heating systems. With this loan, TBC Bank customers are 
enabled to equip their homes with fewer expenses — the major 
advantage of the product is that a customer receives 15% of the 
equipment’s cost as cash back after making a purchase.

gayidvebi

anabrebis aqcia „gaxdi milioneri!“

Tibisi bankis biznesSi fizikuri pirebis segments umniSvnelova-
nesi adgili ukavia. es exeba rogorc sakredito, ise 
sadepozito portfels.

2009 weli sakmaod daZabuli da specifikuri iyo, rac fizikuri 
pirebis segmentTan mimarTebaSi bankis prioritetebzec aisaxa: 
Tuki wlis pirvel naxevarSi gansakuTrebuli mniSvneloba 
eniWeboda anabrebis moculobis gazrdas, ukve seqtembridan, 
zogadi ekonomikuri garemos dastabilurebis kvaldakval, 
wina planze wamoiwia dakreditebis gaaqtiurebis amocanam.

am miznebis misaRwevad, bankis sacalo gayidvebis politika 
efuZneboda 2 mTavar safuZvels: efeqturad aTvisebul 
gayidvebis arxebs da momxmareblebisTvis gansakuTrebuli 
SeTavazebebis gakeTebas, rac gayidvebis wamaxalisebeli 
mravalferovani aqciebiT gamoixata.

gasul wels Tibisi bankma kvlav, ukve meorejer ganaxorciela 
anabrebis wamaxalisebeli aqcia — „gaxdi milioneri!“. es iyo 
qveyanaSi wlis yvelaze masStaburi gaTamaSeba, romelic Tibisi 
bankSi 2009 wlis 10 Tebervals daiwyo da wlis bolomde 
gagrZelda. 

gaTamaSebis monawile gaxda yvela meanabre, visac aqciamde 
hqonda gaxsnili an 10 Tebervlis Semdeg gaxsna minimum 500 laris 
odenobis anabari Tibisi bankSi. prizebis gaTamaSeba TveSi 
erTxel, telekompania „rusTavi 2“-is pirdapir satelevizio 
eTerSi mimdinareobda. 

aqciis periodSi, yovelTviuri gaTamaSebis Sedegad, Tibisi 
bankma 7 axali bina gaaTamaSa Tbilisis centrSi, axalaSenebul 

Sales

Deposit Campaign “Become a Millionaire”

The retail segment is extremely significant for TBC Bank from 
both a credit and deposit perspective. 

The year 2009 was quite tense and specific and this was reflected 
in the Bank’s priorities with regard to the retail segment. In the 
first half of the year the focus was placed on increasing the 
deposit portfolio while at the end of the year, as the overall 
economy started to stabilize, credit growth became a priority 
also. 

To achieve these goals, the retail sales strategy of the Bank was 
based on two milestones: effective use of sales channels and 
special proposals for the customers via various campaigns. 

Last year, for the second time, TBC Bank carried out the deposit 
campaign “Become a Millionaire”. This was the most large-scale 
raffle in the country which started in TBC Bank on February 10, 
2009 and continued until the end of the year.  

Every depositor who had a deposit of a minimum of GEL 500 in 
TBC Bank during the campaign, automatically became a 
participant in the raffle. Prizes were raffled off every month live on 
Rustavi 2. 

Within this campaign seven depositors of TBC Bank won 
apartments in the centre of Tbilisi, in a newly-built and 
prestigious building. The main prize, GEL 1 million , was raffled off 
on December 31, two hours before the New Year. 
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elitarul saxlSi. mTavari prizis — 1 milioni laris 
gaTamaSeba ki gaimarTa 31 dekembers, axali wlis dadgomamde 2 
saaTiT adre. 

gaTamaSebis wamyvanebma saxelovanma msaxiobebma kaxi kavsaZem 
da nanuka xuskivaZem, lototronSi arsebuli 900 aTasi 
bileTidan, baTumeli meanabris, nona jorTmenaZis bileTi 
amoiRes. 

25 wlis meanabre baTumSi, meuRlesTan erTad, nagiraveb binaSi 
cxovrobs da binis SesaZen fuls Tibisi bankSi gaxsnil anabarze 
agrovebda. swored am anabriT moigo man gaTamaSebis mTavari 
prizi — milioni.

anabrebis wamaxalisebeli aqciis „gaxdi milioneri“ ganmavlo-
baSi, Tibisi bankis wili fizikuri pirebis anabrebis bazarze 
4,4%-iT gaizarda da 31,4%-s miaRwia. aqciis farglebSi Tibisi 
bankSi gaixsna 45 aTasze meti marto vadiani tipis anabari, 
romelTa jamurma moculobam 455 mln laramde miaRwia, xolo 
anabrebis jamuri portfeli aqciis bolos 626 mln lari gaxda.

2009 wlis ganmavlobaSi Tibisi bankma ganaxorciela aqcia 
„saCuqrebi mTeli weli“. am aqciis farglebSi, banki momxmareb-
lebs yovelTviurad ukeTebda sxvadasxva specialur SeTavazebas. 

kerZod, konkretuli Tvis ganmavlobaSi, erTi konkretuli 
tipis anabris gaxsnis SemTxvevaSi momxmarebels saSualeba 
hqonda mieRo standartulze 1 an 2%-iT meti sargebeli. 
yoveli axali Tvis dadgomisTanave, icvleboda anabris tipi da, 
Sesabamisad, SeTavazebac. 

aqcia „saCuqrebi mTeli weli“ ZiriTadad moicavda vadian da 
zrdadi tipis anabrebs. aqciis monawileni, gansakuTrebiT 
maRali sargeblis daricxvasTan erTad, avtomaturad 
erTvebodnen gaTamaSebaSi „gaxdi milioneri“.

wlis bolo kvartalSi, sesxebis bazarze bankis gaaqtiurebidan 
gamomdinare, aqciam ukve sakredito produqtebi moicva da 
SeTavazeba Seexo samomxmareblo, ipoTekur da avto sesxebs, 
romlebzedac aqciis monawileebs damtkicebuli saprocento 
ganakveTi 1%-iT umcirdebodaT.

„saCuqrebi mTeli weli“ sakmaod Sedegiani gamodga: aqciis 
Sedegad, Tibisi bankSi jamurad moxda 3 500 erTeuli vadiani 
tipis anabris mozidva, romelTa moculoba 22 milion lars 
aRemateba. analogiurad, aqciam xeli Seuwyo banks, wlis bolo 
TveebSi gaezarda dakreditebis moculobac.

saCuqrebi mTeli weli

wliuri angariSi, 2009
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The presenters of the raffle, famous actors Kakhi Kavsadze and 
Nanuka Khuskivadze picked the ticket of winning depositor 
Nona Jortmenadze out of the 900,000 tickets placed in the ticket-
wheel. 

The 25 year old depositor, Nana Jortmenadze, and her husband 
lived in Batumi in a rented apartment. She was saving money in 
TBC Bank in order to purchase an apartment. It was with that very 
deposit that she won the top prize of 1 million.

During the campaign “Become a Millionaire”, TBC Bank’s share on 
the retail deposit market increased by 4.4% and is currently 
31.4%. More than 45,000 time deposits were opened during the 
campaign and their total volume reached GEL 455 million. The 
total volume of TBC Bank’s deposit portfolio was GEL 626 million  
at the end of the campaign.

In 2009 TBC Bank carried out the campaign “Gifts Whole Year”. 
During this campaign the Bank was making various special 
proposals to its customers. 

More precisely, during a particular month if a customer opened a 
particular type of deposit they were able to receive an interest 
rate 1 or 2% higher than the regular rate. Every month the deposit 
type and proposal were changing.

The campaign “Gifts Whole Year” mainly focused on time and 
accumulative deposits. Participants of the campaign were 
automatically involved in the raffle “Become a Millionaire” 
besides receiving high interest on their deposits. 

In the last quarter of the year as the Bank became more active on 
the credit market the campaign also covered credit products and 
proposals including reducing interest rates on consumer, 
mortgage and auto loans by one percent. 

“Gifts Whole Year” was a definite success. As a result of the 
campaign TBC Bank raised 3,500 time deposits with a total 
volume of more than GEL 22 million. Similarly, the campaign 
helped the Bank increase its credit portfolio in the last months of 
the year.

Gifts Whole Year
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bazris wili fizikuri 
pirebis depozitebSi
Market shares in Individual Deposits



Corporate
banking

korporatiuli sabanko momsaxureba



At the end of 2009 number of bank’s 
corporate clients increased by 12.5% 
compared to previous year.  The number of 
SME clients increased by 27%, and funds 
raised from this segment grew by 15%.

2009 wlis bolos, bankis 

korporatiuli klientebis 

raodenoba, wina welTan SedarebiT, 

12.5%-iT gaizarda. SME klientebis 

raodenoba 27%-iT gaizarda, xolo 

moziduli saxsrebis moculobis 

zrdam 15% Seadgina.
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2009 wlidan korporatiuli biznesis divizioni fokusire-
bulia msxvili kompaniebis, aseve saxelmwifo da saerTaSoriso 
organizaciebis segmentze. prioritetebis mixedviT, TiToeuli 
dargis portfels marTaven gamocdili ufrosi bankirebi, 
romlebic pirdapir uweven klientebs universalur momsaxu-
rebas, maT Soris, eqspertul konsultaciebs biznesis 
dafinansebis sferoSi. 

2008 wlis bolos Seqmnilma divizionma aamaRla banksa da 
korporatiul klientebs Soris efeqturi biznes-komunikacia 
da kompaniebis sabanko momsaxurebis xarisxi. safaso konkuren-
ciis pirobebSi, mniSvnelovnad gaizarda kompaniebis loialoba 
Tibisi bankis, rogorc universaluri safinanso institutis 
mimarT.

ufros bankirebSi dagrovili eqspertizis xarjze, SesaZlebeli 
gaxda sxvadasxva biznes-profilze morgebuli specialuri 
produqtebis srulyofa. kerZod, Seiqmna da daixvewa Semdegi 
specialuri produqtebi:

bankis saxazino depozitebi moklevadiani ganTavsebebiT;

moklevadiani savaluto riskebis dazRvevis 
instrumentebi.

2009 wlis bolos, bankis korporatiuli klientebis raodenoba, 
wina welTan SedarebiT, 12.5%-iT gaizarda da 1400-s 
gadaaWarba.

Since 2009 corporate business division is focused on large 
companies, as well as state and international organizations 
segment.  The portfolios of each industry are managed by 
experienced senior bankers according to the priorities. Senior 
bankers provide universal service to the customers, including 
professional consultations on business financing. 

The division created by the end of 2008 increased the efficiency 
of business communication between bank and its corporate 
clients and improved the quality of service. Despite ongoing 
price competition on the market, companies became more loyal 
towards TBC Bank perceiving it as a universal financial institution. 

The experience and knowledge our senior bankers have accrued 
made it possible to accomplish products targeted at various 
business profiles. More precisely, following products were 
created and improved:

Short-term treasury deposits;

Short-term currency risk insurance mechanisms.

At the end of 2009 number of bank’s corporate clients increased 
by 12.5% compared to previous year and it exceeded 1400.

Corporate Bankingkorporatiuli
sabanko momsaxureba
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portfelis struqtura sakontraqto
vadebis mixedviT
Loan portfolio by original duration

3-6 Tvemde/3-6 months

6-12 Tvemde/6-12 months

12 Tveze meti/Over 1 year

0-3 Tvemde/Up to 3 month

83,6%

7,8%
5%3,6%

portfelis struqtura gacemuli
sesxebis moculobis mixedviT
Loan portfolio by loan amounts

42,4%

8,6%
8,9%

11.3%

28,8%

2,000 laramde/Up to 2,000 GEL

2,000-20,000 laramde/2,000-20,000 GEL

20,000-100,000 laramde/20,000-100,000 GEL

100,000 -1,000,000 laramde/100,000-1,000,000 GEL

1,000,000 larze meti/Over 1,000,000 GEL
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SME gayidvebi

mcire da saSualo biznesis seqtorTan mimarTebaSi, 2009 wels 
Tibisi bankis prioriteti iyo aRniSnuli zomis kompaniebis 
momsaxurebis xarisxis gazrda.

amis miRweva SesaZlebeli gaxda personaluri momsaxure 
menejeris institutis danergviT, ris Sedegadac yvela mcire 
da saSualo kompanias bankSi gaaCnia sakuTari sakontaqto piri, 
romelic exmareba mimdinare sakiTxebis gadawyvetaSi da 
konsultaciebs uwevs sabanko produqtebTan dakavSirebiT. 

gasul wels aseve aqcenti gakeTda axali SME klientebis 
mozidvaze. am mizniT Seiqmna SME mozidvis menejeris pozicia. 
Sedegad, sakmaod mZafri konkurenciis pirobebSi, bankma SeZlo 
mniSvnelovnad gaemyarebina poziciebi aRniSnul segmentze. 

SME segmentze Tibisi bankis maCveneblebi yovelwliurad 
izrdeba. amis paralelurad, momsaxurebis xarisxis amaRlebis 
mizniT, viTardeba bankis struqtura da muSaobis meTodika.

jamurad, SME klientebis raodenoba 2009 wlis ganmavlobaSi 
27%-iT gaizarda, xolo moziduli saxsrebis moculobis zrdam 
15% Seadgina — Tuki wlis dasawyisSi moziduli saxsrebis 
odenoba daaxloebiT 80 milion lars Seadgenda, wlis 
bolosaTvis am maCvenebelma 90 milion lars gadaaWarba. 

2009 wlis ganmavlobaSi aqtiuri muSaoba xorcieldeboda SME 
seqtoris sakredito portfelis xarisxis gaumjobesebaze, ris 
Sedegadac mniSvnelovnad Semcirda vadagadacilebuli 
sesxebis moculoba.

mcire da saSualo sesxebis portfelis maRali xarisxis 
uzrunvelyofisa da sakredito riskebis minimizaciis, agreTve 
SME produqtebis gayidvebis gazrdis mizniT, koordinirebu-
lad muSaobs centralizebuli mcire da saSualo biznesis 
dakreditebis da gayidvebis ganyofilebebi. 

SME Sales

In 2009 the priority of TBC Bank in regards to small and medium 
enterprises was to increase service quality. 

This was achieved through establishing the institute of personal 
manager. This novelty implies that each small and medium 
enterprise has its own contact person in the Bank that helps them 
solve day-to-day issues and consults them on bank products.

Last year a focus was also placed on attracting new SME clients. 
For this reason the new position of SME acquisition manager was 
created. As a result the Bank significantly strengthened its 
position in this segment despite harsh competition.

TBC Bank’s performance in the SME segment is improving 
annually. At the same time, the Bank’s structure and approaches 
are being developed in order to increase the quality of service. 

In total, in 2009 the number of SME clients increased by 27%, and 
funds raised from this segment grew by 15%: in the beginning of 
the year the funds attracted amounted to GEL 80 million  whereas 
at the end of the year the number was more than GEL 90 million .

In 2009 TBC Bank was actively working on improving the quality 
of its SME credit portfolio, as a result the amount of bad debt was 
significantly reduced. 

The coordinated work of the centralized department of SME 
credits and sales department ensures the high quality of SME 
loans and minimum credit risks as well as increased sales of SME 
products. 

The function of the credit department is to monitor the credit 
portfolio, identify and mitigate credit risk in the credit portfolio, 
and make decisions on loan applications received from the 
branches. 
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dakreditebis ganyofilebis funqciaa sakredito portfelis 
monitoringi, portfelur WrilSi, sakredito riskebis 
drouli identifikacia da aRmofxvra, aseve filialebidan 
Semosul sakredito ganacxadebze gadawyvetilebis miReba. 

gayidvebis ganyofileba pasuxismgebelia bankis filialebis 
masStabiT mcire da saSualo biznes seqtorSi dasaqmebuli 
personalis muSaobis koordinaciasa da efeqtur muSaobaze, 
bazris realobidan gamomdinare, SME sakredito da saoperacio 
produqtebis konkurentunarianobis SenarCunebaze, sakredi-
to da depozitebis portfelis ganviTarebis gegmebis 
SemuSavebasa da mis Sesrulebaze.

2009 wels Tibisi bankis SME klientebisaTvis dainerga 
internet bankis axali moduli. aman mniSvnelovnad gaamartiva 
klientebis distanciuri momsaxureba.

internet bankiT mosargeble iuridiuli pirebis raodenoba 
wlis bolosTvis gaormagda. aseve mniSvnelovnad, 10%-dan 40%-
mde gaizarda internet bankis meSveobiT ganxorcielebuli 
tranzaqciebis wili tranzaqciebis mTlian raodenobaSi. 

The sales department is responsible for the following: to 
coordinate employees working in the SME business sector and 
ensure the effectiveness of those employees, maintain the 
competitiveness of SME credit and operational products, and 
design as well as implement a credit and deposit portfolio 
development plan. 

In 2009 a new module of internet banking was launched for SME 
clients of TBC Bank. This significantly simplified distance service. 

The number of legal entities using internet banking doubled at 
the end of the year. Also, the share of transactions made via 
internet banking increased considerably, from 10% to 40%. 



Social
responsibility

socialuri pasuxismgebloba



TBC bank, as a company of a strong sense of 
social responsibility, responded to each and 
every important problem or issue of our 
Country. 

Cvens qveyanaSi ar yofila aqtualuri 

problema Tu movlena, romelsac 

Tibisi banki ar gamoexmaura da Tavisi 

socialuri pasuxismgebloba ar 

gamoavlina masTan mimarTebaSi.
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socialuri pasuxismgebloba

socialuri programebi

fsiqologiuri problemebis mqone bavSvebis ufaso momsaxureba 
„mwvane saxlSi“

fondi „pirveli nabiji“

Tibisi banki, rogorc Tavisi qveynis erT-erTi saukeTeso 
korporatiuli moqalaqe, dafuZnebis dRidan gamoirCeoda 
maRali socialuri pasuxismgeblobiT. arsebobis manZilze, igi 
ara marto aqtiurad monawileobda sxvadasxva saqvelmoqmedo, 
kulturuli da socialuri proeqtebis dafinansebaSi, aramed 
Tavadac iyo araerTi proeqtis damfuZnebeli da iniciatori.

Cvens qveyanaSi ar yofila aqtualuri problema, Tu movlena, 
romelsac Tibisi banki ar gamoexmaura da Tavisi socialuri 
pasuxismgebloba ar gamoavlina masTan mimarTebaSi.

Cveni kompaniis strategia gulisxmobs socialur da kulturis 
sferoebSi iseTi grZelvadiani proeqtebis mxardaWeras da 
ganxorcielebas, romlebic orientirebulia grZelvadian 
perspeqtivaSi am sferos ganviTarebaze, konkretuli Sedegebis 
miRwevaze, sazogadoebrivi, kulturuli da erovnuli faseu-
lobebis SenarCunebasa da dacvaze.

aRniSnuli strategia xorcieldeba Semdegi ZiriTadi priori-
tetebiT:

socialuri programebi;
istoriuli Zeglebis restavracia;
kultura da xelovneba;
saqvelmoqmedo organizacia „Tibisi fondi“.

am prioritetebis mixedviT, 2009 wels Tibisi bankma ganaxorciela 
Semdegi ZiriTadi proeqtebi:

 — gasul wels Tibisi banki kvlav agrZelebda 
fsiqologiuri problemebis mqone bavSvTa saxlis „mwvane 
saxlis“ mxardaWeras, romlis partnioric banki 2005 wlidan 
gaxda. es organizacia TanamSromlobs safrangeTis fsiqologTa 
asociaciasTan da iyenebs maT gamocdilebas. proeqti „mwvane 
saxli“ iTvaliswinebs mSoblebisa da maTi mcirewlovani 
Svilebis fsiqologiur momsaxurebas, fsiqikuri da fsiqo-
somaturi daavadebebis, xasiaTis paTologiebis prevenciisa da 
mkurnalobis mizniT. banki yovelTviuri grantis gziT 
axorcielebs „mwvane saxlis“ mxardaWeras.

 — Tibisi banki agrZelebs fond „pirveli 
nabijis“ finansur daxmarebas da am gziT xels uwyobs 
saqarTveloSi SezRuduli SesaZleblobebis mqone bavSvebis 
reabilitacias. fondi bavSvebsa da maT ojaxebs sTavazobs 
saganmanaTleblo, ganviTarebis, ojaxebSi dabrunebis, 
sacxovrebel (im SemTxvevaSi, Tu bavSvebi mSoblis mzrunvelobas 
arian moklebulni), socialur da samedicino momsaxurebas.

Social Responsibility

Social Programs

Free service at “Green House” for children with mental difficulties

Fund “First Step” 

TBC Bank distinguishes itself with its social responsibility and 
since the day of its foundation has been acting as one of the best 
corporate citizens of the country. TBC Bank has not only actively 
participated in various charities, cultural and social projects but 
also been a founder and initiator of many projects.

TBC Bank, as a company with a strong sense of social 
responsibility, has responded to each and every important 
problem or issue in the country. 

The strategy of the company is the following: 

We support such long-term projects in social and cultural fields, 
which are result-oriented, focused on developing these fields in 
the long run, and aim to retain and protect social, cultural and 
national values. 

This strategy is being implemented in the following directions:

Social programs;
Renovation of historical monuments;
Culture and Arts;
Charity organization “TBC Fund”.

Based on these priorities in 2009 TBC Bank implemented the 
following major projects: 

 
— Since 2005 TBC Bank has been one of the donors and 
supporters of “Green House”, an organization for children with 
mental difficulties. This organization partners the Association of  
Psychologists of France and has access to their experience. 
Project “Green House” offers psychological service to parents and 
their children to prevent and cure psychic and psycho-somatic 
pathologies. TBC Bank supports the project through monthly 
grants.
 

— TBC Bank continues to financially support the 
Fund “First Step” and by this helps children of limited abilities to 
rehabilitate. The Fund offers children and their families 
educational, development, family integration, accommodation 
(in the case of children who have no families), social and 
healthcare services.



niWieri da xelmokle axalgazrdebis swavlis dafinanseba

devnili pedagogebis dafinanseba 

istoriuli Zeglebis restavracia

 —  
2009 wels Tibisi bankma daafinansa gansakuTrebuli saopero 
niWis mqone 2 axalgazrdis saswavlo mivlineba italiaSi, sadac 
isini euflebian saopero xelovnebas. maT italiaSi cxovrebas 
Tibisi banki afinansebs yovelTviuri stipendiis saxiT; 

— 2009 wels Tibisi bankma 
daafinansa afxazeTidan devnili pedagogebis gadamzadebis 
programa, romelic  sapatriarqos egidiT ganxorcielda.

Tibisi bankis saqvelmoqmedo moRvaweobis erT-erTi mniSvnelo-
vani prioriteti istoriuli da arqiteqturuli Zeglebis 
dacva da restavraciaa.

2009 wels banki kvlav agrZelebda araerTi mniSvnelovani 
sarekonstruqcio-sarestavracio proeqtis dafinansebas. maT 
Soris:
 

fokas dedaTa monastris keTilmowyoba;
gudarexis monastris restavracia;
mowameTas monastris keTilmowyoba;
samtrediaSi wm. daviT aRmaSeneblis saxelobis
taZris mSenebloba;
foTis sakaTedro taZris restavracia;
wm. nikolozis saxelobis eklesiis restavracia;
da sxva.
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Financing the education field and studies of talented young 
people in need 

Financing internally displaced teachers 

Renovation of historical monuments

— TBC Bank financed a study trip to Italy for two 
talented young opera singers, who mastered the art of opera 
there. TBC Bank is helping them via a monthly stipend.
 

— In 2009 TBC Bank 
financed a retraining programme for refugee teachers from 
Abkhazia. The program was implemented on the initiative of the 
Patriarchy. 

One of the major priorities of TBC Bank’s charitable activity is the 
protection and renovation of historical and architectural 
monuments in the country. 

In 2009 the Bank continued financing several important 
reconstruction-renovation projects. Among those projects were:

Reconstruction and refurbishment of Poka Nunnery;
Renovation of Gudarekhi Monastery;
Refurbishment of Monastery Motsameta;
Construction of St. David Agmashenebeli Church in 
Samtredia;
Renovation of Poti Cathedral;
Renovation of Saint Nikoloz Church etc.

kultura da xelovneba

literaturuli premia „saba“

Tibisi bankma yovelwliuri literaturuli premia „saba“ 2003 
wels daafuZna. dafuZnebidan samiode wlis Tavze „saba“ gaxda 
yvelaze prestiJuli da avtoritetuli literaturuli premia 
saqarTveloSi, xolo „sabas“ dajildoeba — wlis yvelaze 
mTavari literaturuli movlena.

2009 wels „saba“ ukve meSvided Catarda. am yovelwliuri 
literaturuli premiis mizania gasuli 1 wlis saukeTeso 
wignebisa da avtorebis gamovlena, Semdegi nominaciebis 
mixedviT:

1.  wlis saukeTeso prozauli krebuli
2. wlis saukeTeso romani 
3. wlis saukeTeso poeturi krebuli 
4. wlis saukeTeso Targmani 
5. wlis saukeTeso piesa
6. wlis saukeTeso kritika, eseistika da
    dokumenturi proza
7. wlis saukeTeso debiuti
8. premia literaturis ganviTarebaSi Setanili

gansakuTrebuli wvlilisaTvis 

Culture and Arts

Literary Prize “Saba”

In 2003 TBC Bank founded the annual literary prize “Saba”. In the 
three years following its foundation, “Saba” became the most 
prestigious and most notable literary prize in Georgia with its 
award ceremony being the major literary event of the year. 

In 2009 the seventh award ceremony of “Saba” was held. The aim 
of this annual literary competition is to reveal the best literary 
works and authors of the year in the following nominations:

1. Best prose work of the year 
2. Best novel of the year
3. Best collection of poems of the year
4. Best translation of the year 
5. Best play of the year 
6. Best literary critic, essays and

documentary prose of the year
7. Best debut of the year 
8. Award for special contribution to the development

of  Georgian literature
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Tibisi banki am masStaburi proeqtis uSualo organizatori da 
100%-iani damfinansebelia. konkursis Catarebis procesi 
mocavs 6 Tves — ianvridan ivnisis CaTvliT. am drois 
ganmavlobaSi mTel saorganizacio process warmarTavs banki.

dajildoebis grandiozuli ceremoniali, romelic am 
proeqtis daskvniTi, kulminaciuri nawilia, pirdapir eTerSi 
gadaicema qveynis yvelaze reitinguli telearxis — „rusTavi 
2“-is mier da mas TiTqmis mTeli mosaxleoba uyurebs.

gamarjvebul avtorebs, prizTan erTad, gadaecemaT Tibisi 
bankis fuladi prema. bankis mier gamoyofili sapremio fondi 
36 aTas lars Seadgens. 

sul, dafuZnebis dRidan, „sabas“ premiiT dajildovda 56 
wigni/avtori, xolo premiis saxiT gacemulia 200 aTasi lari.

gasul wels Tibisi banki warmatebiT agrZelebda 5 wlis win 
dawyebul tradicias — Tbilisis erT-erTi umniSvnelovanesi 
kulturuli centris funqciis  Sesrulebas. SarSan „Tibisi 
galeream“, daaxloebiT 60 kulturul  RonisZiebas umaspinZla. 

maT Soris iyo axali wignebis, filmebisa da musikaluri 
diskebis prezentaciebi, samxatvro da fotogamofenebi, 
SemoqmedebiTi saRamoebi da a.S. 

dReisTvis „Tibisi galerea“ TbilisSi erT-erT yvelaze aqtiuri 
da qmediTi galereaa, sadac gamofenis mowyoba mxatvrebisa da 
fotografebisTvis gansakuTrebiT prestiJulia.

amasTan, „Tibisi galerea“ nel-nela gafarTovda da misi 
„Svilobili“ galereebi gaixsna q. siRnaRSi da q. baTumSi 
arsebul Tibisi bankis filialebSi. am qalaqebSic gagrZelda 
saTavo ofisSi dawyebuli tradicia da orive es galerea 
qalaqis erT-erT umniSvnelovanes kulturul centrad 
gadaiqca. 

„Tibisi galereebSi“ gamarTul RonisZiebebs yovelwliurad 
aTeul aTasobiT adamiani eswreba, rac mniSvnelovnad uwyobs 
xels qarTuli xelovnebis popularizacias.

Tibisi galerea

TBC Bank not only fully finances this large-scale project but also 
organizes and executes it. The competition is held every year and 
lasts for 6 months — from January until June. During this period all 
of the organizational work is carried out by TBC Bank.

The splendid award ceremony which is the peak of the project is 
aired on Rustavi 2, the most popular TV channel in the country 
and is watched by the majority of the population of Georgia. 

As well as the special prize, winning authors are granted 
monetary prizes too. The total prize fund for the competition 
constitutes 36,000 GEL. 

Since the competition’s foundation, 56 works/authors have been 
awarded the Saba Prize and 200,000 GEL have been granted to 
the winners in total. 

In 2009 TBC Bank successfully continued its tradition of being one 
of the most important cultural centres of Tbilisi. Last year “TBC 
Gallery” hosted approximately 60 cultural events. 

Among those events were presentations of new books, movies, 
audio discs, exhibitions of paintings and photos, and various 
performances.

At the moment “TBC Gallery” is one of the most active galleries in 
Tbilisi and holding an exhibition there is considered very 
prestigious for artists and photographers.

In addition, “TBC Gallery” gradually expanded and opened 
“daughter” galleries in Sighnaghi and Batumi, in TBC Bank 
branches. The tradition, which was started in the Bank’s head 
office in Tbilisi, has continued in those two other cities and those 
galleries have since become some of the most important cultural 
centres of the cities. 

Tens of thousands people come to visit the events held in TBC’s 
galleries and this significantly contributes to the popularization 
of Georgian art. 

TBC Gallery



38

wliuri angariSi, 2009

Tibisi fondi

bolo wlebis ganmavlobaSi qarTul biznes seqtorSi 
yvelaze masStaburi proeqti, romelic socialuri 
pasuxismgeblobis dargSi ganxorcielda, iyo 2008 wlis 
agvistos omis Sedegad dazaralebulTa daxmarebis mizniT, 
Tibisi bankis  mier „Tibisi fondis“ dafuZneba. 

2009 wels warmatebiT ganxorcielda „Tibisi fondis“ 
ZiriTadi da yvelaze masStaburi proeqti — werovanSi, 
devnilebis dasaxlebaSi saSualo skolis mSenebloba. es 
skola omidan 1 wlis Tavze, 2009 wlis  seqtemberSi sazeimod 
gaixsna. mis gaxsnas saqarTvelos prezidentic daeswro. 

„Tibisi fondis“ wyalobiT, devnilma bavSvebma saomari 
moqmedebebidan zustad 1 wlis Tavze axali, Tanamedrove da 
umaRlesi standartebiT aSenebul skolaSi gaagrZeles 
swavla. 

skolis farTi 6 000 kv. metria. igi jamSi 2 000 bavSvzea 
gaTvlili (2-cvliani swavlebis SemTxvevaSi). proeqtis 
biujeti 4,8 milion lars Seadgens. skolis mSenebloba 
„axalma samSeneblo kompaniam“ ganaxorciela.

skola aRWurvilia Tanamedrove standartebis sportuli 
darbaziT, laboratoriebiT, uaxlesi kompiuteruli 
teqnikiT. skolis ezo keTilmowyobilia da specialuri 
nargavebiT dekoratiulad gaSenebul baRs warmoadgens.

garda amisa, kvlav grZeldeboda „Tibisi fondis“ grZel-
vadiani msxvili proeqti — devnili orsuli qalebisa da 
axalSobilebis daxmareba. am programis farglebSi, „Tibisi 
fondma“ yovelTviuri materialuri daxmareba gauwia 2000-
ze met orsul qalbatons da axalSobils. es iyo erTwliani 
daxmarebis programa.

yovelTviuri daxmarebis garda, TiToeul dabadebul 
bavSvze „Tibisi fondi“ damatebiT gascemda erTjerad 
Tanxas, axalSobilisTvis nivTebis SesaZenad. jamurad 
proeqtis farglebSi, „Tibisi fondis“ mier, daxmarebis 
saxiT 1,2 milioni lari gaica.

TBC Fund

The most large-scale social project to have been implemented by 
the Georgian business sector in the past few years was the 
foundation of “TBC Fund” by TBC Bank. The Fund was established 
in order to help the victims of the August 2008 war in Georgia.

In 2009 the largest and most major project of “TBC Fund”, 
construction of a school for refugees in Tserovani, was 
implemented.  This school opened its doors to students one year 
after the August war, in September 2009. The President of 
Georgia was in attendance at the opening. 

Through the efforts of “TBC Fund” the refugees were able to 
continue their studies in a modern, high-standard school exactly 
one year on from the war. 

The space of the school is 6,000 square meters. It is aimed at 
providing for 2,000 students (in the case of two-shift teaching). 
The project budget was 4,8 million GEL. The school was built by 
construction company “New Construction Company”. 

The school is equipped with a modern gym, laboratories and 
brand new computers. The school yard has been refurbished and 
presents a decorative garden with special plants. 

As well as this, “TBC Fund’s” long-term project, aid for pregnant 
and newborn refugees, was implemented.  In the framework of 
this project, “TBC Fund” provided monthly material aid to more 
than 2,000 pregnant women and newborn children.

This was a one-year programme. In addition to monthly aid, TBC 
Bank helped each newborn baby with an additional amount of 
money for their parents to buy them necessary goods. Within this 
project a total of 1.2 million GEL was given out.
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