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Dear colleagues,

Vakhtang Butskhrikidze
CEO
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Today TBC Bank is the largest bank in Georgia 
although we still continue to grow and develop. 
We have ambitious plans of regional expansion, 
we have been exporting digital technologies to 
neighbouring countries. As a result, the number 
of our customers has been increasing steadily 
and it is our strategy to provide them with the 
best user experience. 

Development of ecosystems is also one of our 
new business directions. The main goal of our 
ecosystems is to make our customers’ lives 
easier, save them time and offer them all 
necessary services. We have completed our 
agile transformation, an entirely new approach 
to corporate culture that will simplify our 
working processes and will make your work 
more effective. 

Within the context of an increased scale of our 
agile business, it is even more important to 
have adhere to the highest ethical standards of 
doing business.

Our Code of Ethics lays out the ethical princi-
ples of doing business that we expect from 
each one of our employees and that helps us 
accomplish our ambitious business strategy.
It is important that you fully adhere to the 
main principles of the Code of Ethics: transpar-
ency, professionalism, regard for the commu-
nity and respect towards colleagues. No kind 
of a financial benefit can compromise our duty 
towards customers, shareholders and 
colleagues.

I would like to ask you to carefully read the 
Code of Ethics, gain a full understanding of 
your obligations and carry out your daily activ-
ities in line with the requirements of the Code 
of Ethics. 
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INTRODUCTION
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ACT WITH PROFESSIONALISM AND INTEGRITY

 

 

RESPECT

SOCIAL RESPONSIBILITY

envi

OUR MISSION 
THE FUNDAMENTAL 

PRINCIPLES
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WE ADHERE TO PROFESSIONAL 
BEHAVIOR STANDARDS

OUR VALUES

 

 

 

transparency and due care is key to client satisfaction

DARDS
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COMPLIANCE WITH LAWS AND REGULATIONS

INDEPENDENCE AND OBJECTIVITY

 

 Gifts and hospitality

 

 

 

 

ACT HONESTLY AND WITH INTEGRITY

PROTECT PERSONAL AND OTHER CONFIDENTIAL INFORMATION
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 obtain and process only the data that is necessary and directly related to his/her duties

 

 

 

 

 

 

 

 

CONTRIBUTE TO THE INTEGRITY OF FINANCIAL MARKET

 

or may 

mation 

 

 

 

 

 

 

 

 

 

 

 

competition
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TREAT OUR CUSTOMERS FAIRLY 

and 

. 

 

 

 

circumstances

 

 

 

 

 

 

our sales plan

 

 

 

TREAT WITH RESPECT OUR EMPLOYEES 

OUR COMMUNITY
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DIVERSITY AND INCLUSION

 

 

 To be kind to others

HARASSMENT AND DISCRIMINATION

KEEP EACH OTHER SAFE

of 

WORKPLACE SAFETY

tractors, 

VEHICLE SAFETY

 

 

 

UNAUTHORIZED PHOTOGRAPHY AND RECORDINGS

the 

STAY ALERT 

 Embrace and celebrate diversity and inclusion

 

 not to tolerate discrimination or harassment of yourself or others

 

performance

 

 operate vehicles for company business safely

 keep each other safe 

 stay alert and report suspicious activities or individuals
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The Board Diversity Policy of TBC Bank Group PLC sets out the approach to diversity on the Board of Directors 
of TBC Bank Group plc (‘the Board’).

The Board Diversity Policy of TBC Bank Group PLC applies to the PLC Board.  The Board Diversity Policy is in 
alignment with the Company’s Group policy on diversity as contained in this Code of Ethics. For further details, 
please see the Board Diversity Policy of TBC Bank Group PLC.
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PROTECT THE BANK ASSETS

COMPANY RESOURCES

 

 

CORPORATE SOCIAL 
RESPONSIBILITY
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WE PROTECT THE ENVIRONMENT

 respect and protect the environment

 

 

 

 

 

MANAGE FINANCIAL CRIME RISK 

 

 

 bribery and corruption

 

 fraud

 

 

 

 

BRIBERY AND CORRUPTION

customers and 
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ETHICS QUICK TEST

 

 

 

 

 

 

 

 

 

 

 

 

SPEAK UP
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RESPONSIBILITY OF SUPERVISORY BOARD 

RESPONSIBILITIES OF MANAGERS

Being a role model for ethical behavior

Promoting our culture of integrity

Fostering open communication

Responding to misconduct and reporting violations

RESPONSIBILITIES OF EMPLOYEES
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