
 

 
xelSekruleba iuridiuli piris sabanko operaciebis warmoebis Sesaxeb  

 
 

1. xelSekrulebis sagani 
1.1 banki klients gauxsnis angariS(eb)s, awarmoebs mis sabanko operaciebs da gauwevs am xelSekrulebaSi aRweril 

momsaxurebas am xelSekrulebiT gaTvaliswinebuli pirobebiTa da wesebiT.  
1.2 am xelSekrulebaSi aRweril momsaxurebaTa misaRebad klienti banks mimarTavs Sesabamisi werilobiTi ganacxadiT 

(an am xelSekrulebiT gaTvaliswinebuli sxva formiT), romliTac is imavdroulad adasturebs, rom detalurad 
icnobs am xelSekrulebis yvela pirobas (am xelSekrulebaSi Setanil yvela cvlilebas da damatebas) da eTanxmeba maT, 
riTac uerTeba am xelSekrulebas. banki ganixilavs klientis ganacxads da dadebiTi gadawyvetilebis miRebis 
SemTxvevaSi daiwyebs klientisTvis ganacxadSi miTiTebuli momsaxurebis gawevas ganacxadis miRebidan araugvianes 2 
(ori) samuSao dRisa. 

1.3 angariS(eb)i ixsneba klientis ganacxadisa da kanonmdeblobiT gaTvaliswinebuli aucilebeli dokumentebis 
safuZvelze (bankisTvis wardgenis Semdeg), romelTa utyuarobazec pasuxismgebelia klienti.  

 
2. angariSze fuladi saxsrebis Setana da Caricxva 

2.1 klientis angariSze fuladi saxsrebi SeiZleba Cairicxos rogorc naRdi, ise unaRdo wesiT.   
2.2 im SemTxvevaSi, Tu sxva bankis meSveobiT klientis angariSze Tanxis Caricxvis sabuTSi aRniSnuli saidentifikacio 

monacemebi srulad ar daemTxveva bankis xelT arsebul informacias klientis Sesaxeb, banki miRebul Tanxas 
Caricxavs “gaurkveveli Tanxebis” angariSze, awarmoebs aucilebel gamokvlevas Tanxis mimRebis dasadgenad da 
monacemebs Soris Seusabamobis gamosworebis SemTxvevaSi Tanxas Caricxavs klientis angariSze, xolo 
gamousworeblobis SemTxvevaSi Tanxas daubrunebs gadamxdels. 

2.3 klienti valdebulia mis angariSze Tanxis SecdomiT Caricxvis Sesaxeb informaciis miRebisTanave dauyovnebliv 
Seatyobinos da gadasces banks SecdomiT Caricxuli Tanxa, winaaRmdeg SemTxvevaSi klienti pasuxs agebs am 
xelSekrulebisa da kanonmdeblobis Sesabamisad. 

2.4 banki uzrunvelyofs klientis angariSebze Sesuli Tanxebis Caricxvas da klientis angariSidan Tanxebis gadaricxvas 
araugvianes 3 (sami) samuSao dRisa.  

 
3. angariSidan fuladi saxsrebis Camowera 

3.1 bankis mier angariSebidan fuladi saxsrebis Camowera, rogorc wesi, xorcieldeba klientis Tanxmobis, nebarTvis, 
davalebis, an moTxovnis safuZvelze, am xelSekrulebiT gaTvaliswinebuli wesiT. 

3.2 bankis mier klientis angariS(eb)idan Tanx(eb)is uaqcepto wesiT Camowera SesaZlebelia Semdeg SemTxvevebSi: 
3.2.1 bankis moqmedi tarifebis Sesabamisad momsaxurebis safasuris (sakomisios) an/da pirgasamtexlos gadasaxdelad; 
3.2.2 SecdomiT Caricxuli Tanxis ukan dasabruneblad; 
3.2.3 bankis winaSe arsebuli nebismieri saxis davalianebis dasafaravad an valdebulebis Sesasruleblad (im SemTxvevaSi, 

Tu davalianeba an valdebuleba dafiqsirebulia erovnuli valutisgan gansxvavebul valutaSi, ekvivalenti dgindeba 
bankis mier Tanxis Camoweris momentisaTvis bankis mier dadgenili komerciuli kursiT) ; 

3.2.4 moqmedi kanonmdeblobiT an/da klientsa da banks Soris dadebuli xelSekrulebiT, SeTanxmebiT an/da sxva 
dokumentiT gaTvaliswinebul sxva SemTxvevaSi. 

3.3 klientis mier bankisTvis micemuli davalebis gauqmeba SeiZleba bankTan SeTanxmebiT mxolod im SemTxvevaSi, Tu 
aRniSnuli davaleba jer ar Sesrulebula da misi gauqmeba ar ewinaaRmdegeba saqarTvelos moqmed kanonmdeblobas, 
an im valdebulebis arss, romlis Sesasrulebladac gaica davaleba. 

3.4 banki uflebamosilia ar Seasrulos klientis davaleba da davalebis Seusruleblobis Sesaxeb nebismieri formiT 
Seatyobinos klients, im SemTxvevaSi Tu: 

3.4.1 ver xerxdeba klientis srulfasovani identifikacia; 
3.4.2 davaleba Sedgenili an wardgenilia bankSi dadgenili wesis darRveviT an Seicavs arazust informacias (miTiTebebs); 
3.4.3 davalebaSi aRniSnuli Tanxa aRemateba angariSze arsebul xelmisawvdom Tanxas an bankis mier dadgenil limitebs;  
3.4.4 banks gauCnda eWvi kanonsawinaaRmdego operaciis ganxorcielebis mcdelobis Sesaxeb. 
3.5 angariSidan fuladi saxsrebis gasatanad (gasacemad), rogorc wesi, gamoiyeneba salaros gasavlis orderebi 

(rogorc standartuli, ise specialuri). 
3.6 klients ufleba aqvs angariSidan fuladi saxsrebis gasatanad gamoiyenos bankisgan winaswar miRebuli specialuri 

formis salaros gasavlis orderebi (SemdgomSi “specialuri orderebi”), romelTa Sevseba xdeba klientis mier. 
3.7 klienti valdebulia: 
3.7.1 gaufrTxildes specialur orderebs; 
3.7.2 ar dauSvas maTi Sevsebis gareSe gadacema nebismieri mesame pirisTvis; 
3.7.3 daicvas specialuri orderis Sevsebis wesebi. 
3.8 specialuri orderis safuZvelze angariSidan Tanxis gatana dasaSvebia specialuri orderis klientis mier 

Sedgenidan (xelmoweridan) 180 (as oTxmoci) kalendaruli dRis ganmavlobaSi. 
3.9 banks ufleba aqvs ar gasces Tanxa, Tu specialur orderze dafiqsirebuli xelmowera ekuTvnis pirs, romelic 

bankisTvis specialuri orderis gacemis (gamoweris) an wardgenis momentSi ar iyo an ar aris klientis 
uflebamosili warmomadgeneli (direqtori an misi rwmunebuli). 

3.10 am xelSekrulebiT klienti banks aniWebs uflebamosilebas klientis davalebiT operaciebis Sesrulebisas, 
saWiroebis SemTxvevaSi, klientis mier damatebiTi davalebis bankisTvis wardgenis gareSe ganaxorcielos Tanxebis 
konvertacia an/da klientis angariSebs Soris Tanxebis gadaricxva. 

 
4. safasuri sabanko momsaxurebisTvis 

4.1 klientisa da bankis finansuri urTierToba mTlianad wesrigdeba bankis tarifebiTa da banksa da klients Soris 
dadebuli xelSekrulebebiT. angariSis warmoebisaTvis, am angariSidan ganxorcielebuli operaciebisaTvis da am 
xelSekrulebiT gaTvaliswinebuli momsaxurebis gawevisTvis klienti banks uxdis operaciis Sesrulebis an 
momsaxurebis gawevis droisaTvis bankis mier dadgenili da moqmedi tarifebis Sesabamisad an mxareTa damatebiTi 
SeTanxmebiT gansazRvrul Tanxas (momsaxurebis safasurs, sakomisios da sxva).   

4.2 am xelSekrulebiT gaTvaliswinebuli romelime momsaxurebis Sewyvetis SemTxvevaSi klients ar daubrundeba mis mier 
ukve gadaxdili momsaxurebis safasuri (sakomisio). 
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5. mxareTa valdebulebebi da uflebebi 
5.1 klienti valdebulia: 
5.1.1 dauyovnebliv acnobos banks mis mier bankisTvis wardgenil dokumentebsa da miwodebul informaciaSi cvlilebebisa 

da damatebebis Setanis Taobaze, aseve werilobiT Seatyobinos banks im pirebis Secvlis Sesaxeb, romlebic 
uflebamosilni arian gankargon angariSi, an miiRon informacia angariSis mdgomareobis Sesaxeb da Setyobinebas 
daurTos Sesabamisi dokumentebi. cvlilebebis Sesaxeb Setyobinebisa da Sesabamisi sabuTebis miRebamde bankis mier 
operaciebi sruldeba adre wardgenili sabuTebisa da xelmoweris nimuSis safuZvelze. 

5.1.2 dauyovnebliv werilobiT an internet-bankis meSveobiT Seatyobinos banks misamarTis, telefonis nomrebis, 
eleqtronuli fostis misamarTis an/da sxva sakontaqto monacemebis Secvlis Sesaxeb; 

5.1.3 yoveli axali angariSis gaxsnis ganacxaddTan erTad banks warudginos bankis mier moTxovnili dokumentebi 
klientis sagadasaxado/samewarmeo statusis Sesabamisad; 

5.1.4 bankis mier misTvis gaxsnili angariSebi samewarmeo miznebisTvis gamoiyenos mxolod im SemTxvevaSi, Tu mas eqneba 
Sesabamisi sagadasaxado/samewarmeo statusi. winaaRmdeg SemTxvevaSi klienti valdebulia ar gamoiyenos Tavisi 
angariSebi samewarmeo saqmianobisTvis;   

5.1.5 bankis mier moTxovnis SemTxvevaSi dauyovnebliv warudginos da gadasces banks klientis mier ganxorcielebul 
sabanko operaciebTan dakavSirebuli nebismieri da yvela sabuTis (invoisis, angariS-faqturis, xelSekrulebis, 
werilis an/da sxva) xelmowerili dedani an saTanado wesiT damowmebuli asli (sabuTebis namdvilobaze, sizustesa 
da kanonierebaze pasuxismgebloba ekisreba klients;  

5.1.6 daicvas am xelSekrulebis pirobebi; 
5.1.7 daicvas bankis mier gavrcelebul sainformacio masalaSi aRwerili procedurebi; 
5.1.8 droulad gadaixados momsaxurebis safasuri (sakomisio); 
5.1.9 bankis moTxovnis miRebidan araugvianes 3 (sami) kalendaruli dRisa  xeli moaweros da gadasces banks am 

ukanasknelisTvis am xelSekrulebiT miniWebuli ufleb(eb)is ganxorcielebisTvis an am xelSekrulebiT klientisTvis 
dakisrebuli valdebuleb(eb)is SesrulebisTvis saWiro nebismieri sabuTi.   

5.2 banki valdebulia:  
5.2.1 moTxovnis Sesabamisad miawodos klients informacia angariSis mdgomareobis Sesaxeb; 
5.2.2 Seasrulos klientis davalebebi am xelSekrulebisa da kanonmdeblobis Sesabamisad; 
5.2.3 daicvas am xelSekrulebis pirobebi.  
5.3 klients ekrZaleba am xelSekrulebiT gaTvaliswinebuli romelime momsaxurebis gamoyeneba ukanono mizniT, maT 

Soris im saqonlis an momsaxurebis SesaZenad, romlis SeZenac akrZalulia saqarTvelos moqmedi kanonmdeblobiT. 
 

6. mxareTa pasuxismgebloba 
6.1 am xelSekrulebiT nakisri valdebulebebis srulyofilad da droulad Seusruleblobis SemTxvevaSi mxareebi 

pasuxs ageben am xelSekrulebiTa da saqarTvelos kanonmdeblobiT gaTvaliswinebuli wesiT. 
6.2 banki pasuxismgebelia klientis winaSe sabanko operaciebis zustad da droulad ganxorcielebisTvis. bankis mizeziT 

angariSidan Tanxis arasworad Camoweris, an angariSze Tanxebis Caricxvis vadebis darRvevisaTvis banki ixdis 
pirgasamtexlos Sesabamisi Tanxis 0,05%-is odenobiT yoveli vadagadacilebuli sabanko dRisTvis, an 
kanonmdeblobiT dadgenili wesiT.  

6.3 am xelSekrulebis 2.3 punqtiT gaTvaliswinebuli valdebulebebis droulad Seusruleblobis SemTxvevaSi, klienti 
valdebuli iqneba gadauxados banks pirgasamtexlo am xelSekrulebis 2.3 punqtis safuZvelze bankisTvis gadasacemi 
Tanxis 0,05%-is odenobiT yoveli vadagadacilebuli dRisaTvis. 

6.4 pirgasamtexlos gadaxda damrRvevs ar aTavisuflebs xelSekrulebiT gaTvaliswinebuli valdebulebebis 
Sesrulebisagan. 

6.5 banki ar aris pasuxismgebeli: 
6.5.1 valdebulebis SeusruleblobisaTvis, Tu es gamowveulia klientis “sagadaxdo davalebaSi”, an sxva romelime sabuTSi 

aRniSnuli mimRebi an Suamavali bankis nebismieri qmedebiT an/da SecdomiT, an bankisagan damoukidebeli nebismieri 
sxva mizeziT;  

6.5.2 Sedegebze, romlebic gamowveulia:  
6.5.2.1 klientis davalebiT operaciis ganxorcielebiT; 
6.5.2.2 klientis an sxva piris kuTvnili kompiuteris, telefonis aparatis an/da sxva mowyobilobisa Tu aRWurvilobis (maTi 

romelime nawilis an/da aqsesuaris) an/da programuli uzrunvelyofis gaumarTavobiT; 
6.5.2.3 telekomunikaciebis operatoris, internet-provaideris  an/da nebismieri sxva piris mizeziT; 
6.5.2.4 klientis mier ganacxadis an/da gancxadebis araswori an arasrulyofili SevsebiT; 
6.5.2.5 klientis mier bankisTvis miwodebuli informaciis usworobiT an/da uzustobiT; 
6.5.2.6 klientis mier am xelSekrulebiT nakisri valdebulebebis SeusruleblobiT;  
6.5.2.7 klientisTvis am xelSekrulebiT miniWebuli uflebebis klientis mier gamouyeneblobiT. 
6.5.2.8 bankis mier gacemuli rekomendaciebis klientis mier SeusruleblobiT. 
6.6 mxareebi Tavisufldebian pasuxismgeblobisgan xelSekrulebiT nakisri valdebulebebis Seusruleblobis gamo, Tu 

es garemoebebi gamowveulia dauZleveli (gadaulaxavi) Zalis pirdapiri zemoqmedebiT, kerZod: wyaldidobiT, 
miwisZvriT, xanZriT, gaficviT, samxedro moqmedebiT, blokadiT, saxelmwifo organoebis aqtiT an qmedebiT da 
sxva (fors-maJoruli garemoebebi). fors-maJoruli garemoebis dadgomisas mxareebi valdebulni arian 
dauyovnebliv Seatyobinon amis Sesaxeb meore mxares. mxareebis mier xelSekrulebiT nakisri valdebulebebis 
Sesruleba gadaideba fors-maJoruli garemoebebis likvidaciamde. 

 
7. informacia klientis Sesaxeb da sabanko saidumloeba 

7.1 klienti acxadebs, rom mis mier am xelSekrulebis 1.2 punqtSi aRniSnuli ganacxadis bankis mier miRebis momentSi 
bankisTvis miwodebuli informacia (maT Soris samewarmeo saqmianobisa da misi, rogorc gadasaxadis gadamxdelis 
statusis Sesaxeb) aris utyuari, zusti, sruli da amomwuravi. klienti valdebulia dauyovnebliv acnobos banks misi 
saidentifikacio monacemebis, sakontaqto informaciis, statusis an saqmianobis saxis nebismieri cvlilebis Sesaxeb. 

7.2 banki valdebulia daicvas klientTan dakavSirebuli sabanko operaciebis da angariSebis Sesaxeb informaciis 
saidumloeba (konfidencialoba), romelic misTvis cnobili gaxda klientTan saqmiani urTierTobisas, garda 
kanonmdeblobiT gaTvaliswinebuli SemTxvevebisa, an Tu saqme exeba Cveulebriv sabanko informacias, romlis 
gamJRavnebiTac ar ilaxeba klientis interesebi (saqarTvelos samoqalaqo kodeqsis 863-e muxlis Sesabamisad). bankis 
mier konfidencialobis dacvis valdebuleba ZalaSia xelSekrulebis moqmedebis Sewyvetis Semdegac.  

7.3 banki pasuxs ar agebs klientis mier bankisTvis miwodebuli sakontaqto informaciis Sesabamisad gagzavnili 
Setyobinebis sxva piris mier miRebiT gamowveul Sedeg(eb)ze.  

7.4 klientis momsaxurebis gaumjobesebis mizniT klienti banks aniWebs uflebas samoqalaqo reestris saagentosgan 
moiTxovos da miiRos informacia klientis Sesaxeb (maT Soris personaluri monacemebi) angariS(eb)is gaxsnis, 
operaci(eb)is warmoebis an/da momsaxurebis gawevis dros. 
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8. xelSekrulebis moqmedeba da sxva pirobebi 
8.1 es xelSekruleba ZalaSi Sedis am xelSekrulebis 1.2 punqtSi aRniSnuli ganacxadis miRebis bankis mier dadasturebis 

momentidan da imoqmedebs ganusazRvreli vadiT.  
8.2 klients ufleba aqvs nebismier dros daxuros angariSi an Sewyvitos am xelSekrulebiT gaTvaliswinebuli romelime 

an yvela saxis momsaxurebiT sargebloba angariSis daxurvamde an momsaxurebiT sargeblobis Sewyvetamde 10 (aTi) 
kalendaruli dRiT adre bankisTvis werilobiTi Setyobinebis gadacemis meSveobiT.  

8.3 banks ufleba aqvs nebismier dros: 
8.3.1 Sewyvitos am xelSekrulebis moqmedeba Sewyvetamde aranakleb 10 (aTi) kalendaruli dRiT adre klientisTvis 

SetyobinebiT; 
8.3.2 Secvalos am xelSekrulebaSi aRwerili momsaxurebis pirobebi, maxasiaTeblebi an/da safasuri (bankis mier 

dadgenil tarifebSi cvlilebebis SemTxvevaSi), klients SesTavazos an Sewyvitos am xelSekrulebiT 
gaTvaliswinebuli romelime an ramdenime momsaxurebis gaweva; 

8.3.3 daxuros klientis angariSi klientis mier bankTan dadebuli xelSekrulebiT nakisri valdebulebis darRvevis, 
angariSze 6 (eqvsi) Tvis ganmavlobaSi naSTis ararsebobis an/da angariSis meSveobiT operaciebis 
ganuxorcieleblobis SemTxvevaSi (am punqtis miznebisTvis operaciis ganxorcielebad ar CaiTvleba bankis 
momsaxurebis safasuris gadaricxva/Camowera klientis angariSidan). angariSis daxurvis SemTxvevaSi klients 
daubrundeba Sesabamis angariSze ricxuli Tanxa. 

8.4 am xelSekrulebis moqmedeba nebismier dros SeiZleba Sewydes mxareTa SeTanxmebiT an kanonmdeblobiT 
gaTvaliswinebul sxva SemTxvevebSi. 

8.5 banks ufleba aqvs cvlilebebi (damatebebi) Seitanos am xelSekrulebis teqstSi cvlilebis (damatebebis) 
ganxorcielebamde 10 (aTi) kalendaruli dRiT adre bankis internet-gverdze www.tbcbank.ge an/da bankis 
filialebisa da servicentrebis SenobebSi Sesabamisi informaciis ganTavsebis meSveobiT. 

8.6 am xelSekrulebis 8.5 punqtSi aRweril SemTxvevaSi klients ufleba eqneba bankis internet-gverdze an/da bankis 
filialebisa da servicentrebis SenobebSi informaciis ganTavsebidan 10 (aTi) kalendaruli dRis gasvlamde 
nebismier dros Sewyvitos am xelSekrulebis moqmedeba am xelSekrulebis 8.2 punqtiT gaTvaliswinebuli wesiT.  

8.7 im SemTxvevaSi, Tu klienti ar isargeblebs am xelSekrulebis 8.6 punqtSi aRwerili uflebiT, bankis mier 
SeTavazebuli cvlilebebi (damatebebi) CaiTvleba klientis mier miRebulad, xelSekruleba ki Secvlilad, 
SeTavazebuli pirobebis Sesabamisad. banks ufleba aqvs cvlileba, romelic ar auaresebs klientis mdgomareobas 
ZalaSi Seiyvanos internet-gverdze misi ganTavsebisTanave 

8.8 nebismieri Setyobineba xorcieldeba werilobiT, an am xelSekrulebiT gaTvaliswinebuli sxva formiT. 
werilobiTi Setyobineba mxares unda gadaeces Setyobinebis gamgzavnisTvis cnobil bolo misamarTze. banks SeuZlia 
SetyobinebisTvis gamoiyenos komunikaciis sxva saSualebebic (maT Soris eleqtronuli, cifruli, satelefono da 
sxva). misamarTis Secvlis Sesaxeb Setyobinebis miRebamde bankis miეr klientis wina misamarTze gagzavnili Setyobineba 
CaiTvleba Cabarebulad. 

8.9 im sakiTxebis mowesrigebisas, romlebic am xelSekrulebiT ar aris gaTvaliswinebuli, mxareebi xelmZRvaneloben 
saqarTvelos moqmedi kanonmdeblobiT. 

8.10 mxareTa Soris wamoWrili yvela dava da uTanxmoeba gadawydeba molaparakebis gziT. SeTanxmebis miuRwevlobis 
SemTxvevaSi davas ganixilavs Tbilisis saqalaqo sasamarTlo an bankis mier SerCeuli arbitraJi am xelSekrulebis 
8.16 punqtSi mocemuli saarbitraJo SeTanxmebis Sesabamisad.  

8.11 mxareebi Tanxmdebian, rom; 
8.11.1 banks ufleba aqvs moiTxovos pirveli instanciis sasamarTlos mier miRebuli gadawyvetilebis (maT Soris gadaxdis 

brZanebis) dauyovnebliv aRsasruleblad miqceva saqarTvelos samoqalaqo saproceso kodeqsis 268-e muxlis 11 
nawilis Sesabamisad; 

8.11.2 bankis internet-gverdze ganTavsebul da bankis monacemTa bazebSi (kompiuterul programebSi) dacul informacias, am 
informaciis bankis mier damzadebul eleqtronul aslebsa da amonabeWdebs, romlebic damowmebulia bankis 
direqtoris an mis mier uflebamosili piris xelmoweriT, aqvT mtkicebulebiTi Zala am xelSekrulebiT 
gaTvaliswinebul urTierTobebTan dakavSirebuli faqtebis arseboba-ararsebobis dadasturebis miznebisTvis. 

8.12 am xelSekrulebas eniWeba upiratesi Zala mxareTa Soris am xelSekrulebis saganTan dakavSirebiT adre gaformebul 
sxva xelSekrulebebTan winaaRmdegobis SemTxvevaSi.  

8.13 am xelSekrulebis romelime nawilis baTiloba da/an moqmedebis Sewyveta ar iwvevs mTlianad xelSekrulebis 
baTilobas an moqmedebis Sewyvetas. 

8.14 klientis momsaxurebis pirobebi da bankis rekomendaciebi ufro detalurad aris aRwerili bankis mier 
gavrcelebul sainformacio masalaSi (maT Soris bukletebi, broSurebi, bankis internet-gverdze ganTavsebuli 
informacia da sxva). sainformacio masalaSi mocemul informaciasa da am xelSekrulebis Sinaarss Soris 
winaaRmdegobis SemTxvevaSi gamoiyeneba am xelSekrulebis debulebebi. 

8.15 am xelSekrulebis teqsti ganTavsebulia bankis internet-gverdze www.tbcbank.ge, moTxovnis SemTxvevaSi klients 
gadaecema xelmowerili xelSekruleba. 

8.16 mxareebi Tanxmdebian, rom: 
8.16.1 banks ufleba aqvs, mxareTa Soris wamoWrili nebismieri dava, uTanxmoeba an moTxovna, maT Soris am xelSekrulebis 

(SeTanxmebis) Sesrulebis, darRvevis, Sewyvetis, an baTilobis sakiTxi, gansaxilvelad da saboloo gadawyvetilebis 
misaRebad gadasces mudmivmoqmed arbitraJs “moravi”. im SemTxvevaSi, Tu saarbitraJo sarCelis (pretenziis) 
wardgenis momentSi zemoxsenebul arbitraJi iqneba likvidirebuli an mas SeCerebuli/Sewyvetili eqneba 
funqcionireba banks ufleba eqneba, dava gansaxilvelad gadasces mudmivmoqmed arbitraJs “davebis ganmxilveli 
centri” (DRC). im SemTxvevaSi, Tu saarbitraJo sarCelis (pretenziis) wardgenis momentSi zemoxsenebul arbitraJi 
iqneba likvidirebuli an mas SeCerebuli/Sewyvetili eqneba funqcionireba banks ufleba eqneba, dava gansaxilvelad 
gadasces mudmivmoqmed arbitraJs “Tbilisis saarbitraJo-samomrigeblo palata”. im SemTxvevaSi, Tu saarbitraJo 
sarCelis (pretenziis) wardgenis momentSi zemoxsenebul orive arbitraJi iqneba likvidirebuli an maT 
SeCerebuli/Sewyvetili eqnebaT funqcionireba banks ufleba eqneba, dava gansaxilvelad gadasces “damoukidebel 
saarbitraJo sasamarTlos”. im SemTxvevaSi, Tu saarbitraJo sarCelis (pretenziis) wardgenis momentSi zemoxsenebul 
orive arbitraJi iqneba likvidirebuli an maT SeCerebuli/Sewyvetili eqnebaT funqcionireba banks ufleba eqneba, 
dava gansaxilvelad gadasces mudmivmoqmed arbitraJs “Tbilisis saarbitraJo palata”. im SemTxvevaSi, Tu 
saarbitraJo sarCelis (pretenziis) wardgenis momentSi zemoxsenebul orive arbitraJi iqneba likvidirebuli an maT 
SeCerebuli/Sewyvetili eqnebaT funqcionireba banks ufleba eqneba, dava gansaxilvelad gadasces mudmivmoqmed 
arbitraJs “saqarTvelos saarbitraJo palata”; 

8.16.2 arbitraJSi saqmes ganixilavs erTi arbitri, romelsac daniSnavs mudmivmoqmedi arbitraJis Tavmjdomare (es 
gadawyvetileba iqneba saboloo da ar gasaCivrdeba); 

8.16.3 saqmis ganxilvis adgili iqneba Tbilisi; 
8.16.4 saqmis ganxilvis ena iqneba qarTuli; 
8.16.5 saarbitraJo warmoeba da gadawyvetilebis gamotana SeiZleba ganxorcieldes rogorc zepiri ganxilviT, ise 

wardgenili masalebis safuZvelze (gamartivebuli warmoebis gziT); 

http://www.tbcbank.ge/
http://www.tbcbank.ge/
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8.16.6 saarbitraJo gadawyvetilebis gamotanis vada ganisazRvreba ocdaaTi kalendaruli dRiT saarbitraJo sarCelis 
(pretenziis) wardgenis momentidan; 

8.16.7 arbitraJis sxdomis Catarebis Sesaxeb mxares unda ecnobos sul cota sami kalendaruli dRiT adre; 
8.16.8 Setyobineba SesaZlebelia ganxorcieldes komunikaciis nebismieri saSualebiT (werilobiT, telefoniT, 

eleqtronuli fostiT da sxva); 
8.16.9 saarbitraJo ganxilvis dawyebamde an ganxilvis nebismier stadiaze, saboloo saarbitraJo gadawyvetilebis 

gamotanamde, banks SeuZlia SuamdgomlobiT mimarTos arbitraJs saarbitraJo sarCelis (pretenziis) 
uzrunvelyofis RonisZiebis gamoyenebis Sesaxeb; 

8.16.10 arbitraJis mier bankis moTxovniT gamoyenebul saarbitraJo sarCelis (pretenziis) uzrunvelyofis RonisZiebebs 
aqvT savaldebulo Zala da maTi aRsruleba dasaSvebia arbitraJis mier gacemuli saaRsrulebo furclis (warweris) 
safuZvelze sasamarTlosTvis mimarTvisa da sasamarTlos mier cnobis (aRiarebis) gareSe. 

8.16.11 im SemTxvevaSi, Tu es saWiro iqneba bankis saqmiani reputaciis an/da kanonieri interesis dacvisTvis banks ufleba 
eqneba saarbitraJo ganxilvisas gamoyenebuli sabuTebi, mtkicebulebebi, werilobiTi Tu zepiri gancxadebebi iseve, 
rogorc arbitraJis mier gamocemuli dokumentebi (maT Soris saarbitraJo gadawyvetileba) gamoaqveynos sajarod, 
sakuTari Sexedulebisamebr gadasces sasamarTlos, administraciul organo(eb)s an nebismier pirs;  

8.16.12 gancxadeba arbitraJis kompetenciis Sesaxeb unda gakeTdes saarbitraJo Sesageblis wardgenamde; 
8.16.13 saarbitraJo mopasuxem saarbitraJo sarCelze (pretenziaze) saarbitraJo Sesagebeli unda warmoadginos 

saarbitraJo sarCelis (pretenziis) miRebidan xuTi kalendaruli dRis vadaSi;  
8.16.14 ar aris aucilebeli, rom saarbitraJo gadawyvetileba Seicavdes samotivacio nawils; 
8.16.15 arbitraJis debuleba warmoadgens am saarbitraJo SeTanxmebis ganuyofel nawils; 
8.16.16 arbitraJis debulebasa da am sarbitraJo SeTanxmebis pirobebs Soris winaaRmdegobis SemTxvevaSi gamoiyeneba am 

saarbitraJo SeTanxmebis pirobebi. 
8.17 im SemTxvevaSi, Tu klients eqneba raime saxis valdebuleba bankis mimarT, am valdebulebis Sesrulebis 

uzrunvelyofis mizniT banki ganaxorcielebs ipoTekis an/da giravnobis sagnis sakuTrebaSi miRebas an realizacias 
da bankis (rogorc ipoTekaris an/da mogiravnis) mier ipoTekis an/da giravnobis sagnis sakuTrebaSi miRebis 
momentisTvis ipoTekis an/da giravnobis sagnis Rirebuleba iqneba uzrunvelyofili moTxovnis moculobaze 
naklebi an Tu ipoTekis an/da giravnobis sagnis realizaciiT miRebuli Tanxa ar iqneba sakmarisi uzrunvelyofili 
moTxovnis srulad dasafaravad, uzrunvelyofili moTxovna dakmayofilebulad CaiTvleba mxolod ipoTekis 
an/da giravnobis sagnis Rirebulebis an ipoTekis an/da giravnobis sagnis realizaciiT miRebuli Tanxis toli 
odenobiT. 

8.18 am xelSekrulebis 8.17 punqtiT dadgenili wesi gamoiyeneba aseve gadaxdisuunarobis saqmis warmoebis procesSi 
ipoTekisa da giravnobis sagn(eb)is realizaciis SemTxvevaSi, rac niSnavs imas, rom Tu auqcionze gasayidi 
datvirTuli nivTis syidvis fasi iqneba bankis moTxovnaze naklebi, datvirTuli nivTis realizaciiT miRebuli 
TanxiT bankis moTxovnis dakmayofilebis Semdeg bankis moTxovna mainc CaiTvleba uzrunvelyofilad, xolo banki 
uzrunvelyofil kreditorad. 

8.19 banks ufleba aqvs moiTxovos aRsrulebis miqceva klientis nebismier qonebaze (klientis kuTvnil nebismier nivTsa 
da aramaterialur qonebriv sikeTeze) miuxedavad imisa uzrunvelyofilia, Tu ara klientis valdebuleba (bankis 
moTxovna) sanivTo uflebiT (ipoTekiT, giravnobiT). 

8.20 im SemTxvevaSi, Tu klienti winaswar ar ganacxadebs werilobiT uars, CaiTvleba, rom klienti Tanaxmaa bankis mier 
ganxorcielebul wamaxalisebel aqciebSi monawileobasa da am aqciebis pirobebze. 

 
9. internet-banki 

9.1 momsaxurebis aRwera 
9.1.1 internet-bankiT momsaxureba gulisxmobs bankSi gamoucxadeblad klientis mier bankis internet-gverdis 

https://www.internetbanking.ge gamoyenebiT bankis mier gansazRvruli: 
9.1.1.1 sabanko informaciis miRebas; 
9.1.1.2 sxvadasxva sabanko momsaxurebiT (servisiT) sargeblobisTvis registracias;  
9.1.1.3 limitebis farglebSi sxvadasxva sabanko operaciis ganxorcielebas. 
9.1.2 internet-bankis saSualebiT klients SeuZlia ganaxorcielos sxvadasxva sabanko operacia am xelSekrulebaSi 

mocemuli da operaciis ganxorcielebis droisTvis bankSi moqmedi wesebis, moTxovnebisa da pirobebis Sesabamisad. 
9.1.3 internet-bankiT momsaxurebis misaRebad klientma banks unda mimarTos ganacxadiT am xelSekrulebis 1.2 punqtis 

Sesabamisad.  
9.2 klientis identifikacia 
9.2.1 bankis internet-gverdze Sesvlis dros klientis identifikacia xdeba “kompaniis saxeliT” (Company Name), 

“momxmareblis saxeliT” (User Name) da “paroliT” (Password) (SemdgomSi „saidentifikacio monacemebi“).  
zemoxsenebuli monacemebis internet-gverdis specialur „Semsvlel“ grafaSi Setanis gareSe klients ar eqneba 
saSualeba, miiRos  informacia misi angariS(eb)is Sesaxeb, Seasrulos sabanko operaciebi an daregistrirdes 
momsaxurebebze (servisebze).  

9.2.2 klientis informaciisa da operaciebis usafrTxoebis dacvis mizniT banki uflebamosilia Seqmnas damatebiTi 
meqanizmebi klientis identifikaciisTvis, garkveuli saxis momsaxurebis gasawevad moiTxovos bankis mier 
klientisTvis gadacemuli mowyobilobebis (“Digi Pass Token“) meSveobiT Seqmnili (generirebuli) kodebis gamoyeneba. 

9.2.3 banki da klienti valdebulni arian daicvan saidentifikacio monacemebis konfidencialoba.  
9.2.4 saidentifikacio monacemebis dakargvis SemTxvevaSi, klienti valdebulia dauyovnebliv mimarTos banks gancxadebiT 

(am xelSekrulebiT gaTvaliswinebuli romelime formiT) axali saidentifikacio monacemebis miniWebis Sesaxeb.  
9.2.5 banki valdebulia klientis mier saidentifikacio monacemebis dakargvis Taobaze Setyobinebis safuZvelze 

uzrunvelyos klientis angariSebze internet-bankiT momsaxurebis SeCereba klientisgan axali gankargulebebis 
miRebamde.  

9.2.6 Tu klientis angariS(eb)is marTva xdeba erToblivad ramdenime xelmoweris („faqsimiles“) gamoyenebiT, klientis 
operacia internet-bankis meSveobiT Sesruldeba mxolod yvela xelmomweri piris mier am operaciis 
eleqtronulad dadasturebis (avtorizaciis) SemTxvevaSi, Tu miuxedavad ramenime xelmomweri piris arsebobisa, 
nebismier maTgans aqvs operaciebis damoukideblad warmoebis ufleba operacia Sesruldeba erT-erTi xelmomweri 
piris mier am operaciis eleqtronulad dadasturebis (avtorizaciis) SemTxvevaSi. 

9.2.7 klientis mier bankSi axali angariSis gaxsnisas, internet-bankiT momsaxureba ganxorcieldeba avtomaturad, 
arsebuli saidentifikacio monacemebis gamoyenebiT.  

9.2.8 klienti winaswar acxadebs, rom mxolod Sesabamisi servisebis (momsaxurebebis) pirobebis detalurad Seswavlis 
Semdeg daregistrirdeba am servisebis momxmareblad da rom am xelSekrulebis 9.2.1 punqtSi aRniSnuli 
saidentifikacio monacemebis gamoyenebiT registraciis nebis gamoxatva CaiTvleba mis Tanxmobad im momsaxurebis 
yvela pirobaze, romlis momxmarebladac daregistrirdeba klienti bankis internet-gverdis meSveobiT. 

9.2.9 klientis pretenziebi internet-bankiT momsaxurebasTan dakavSirebiT miiReba operaciis ganxorcielebidan 45 
(ormocdaxuTi) dRis ganmavlobaSi. 
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9.2.10 klienti acnobierebs da adasturebs, rom internet-bankis saSualebiT bankisTvis gagzavnil sagadaxdo davalebas aqvs 
angariSis gankargvaze uflebamosili piris mier dadasturebuli (werilobiTi formiT Sesrulebuli da 
xelmowerili) qaRaldze dabeWdili sabuTis tolfasi iuridiuli Zala; 

9.2.11 klienti banks avalebs da uflebas aZlevs bankTan internetiT kavSirisas: 
9.2.11.1 klientisTvis xelmisawvdomi gaxados miawodos mas informacia misi angariSebis Sesaxeb; 
9.2.11.2 klientis davalebiT Seasrulos bankis mier internet-bankiT momsaxurebis farglebSi daSvebuli operaciebi. 
9.3 klienti valdebulia: 
9.3.1 internet-bankTan kavSiris dasamyareblad gamoiyenos mxolod „internet-brauzeris“ iseTi Tanamedrove versia, 

romelic monacemTa minimum 128 bitian daSifvras uzrunvelyofs; 
9.3.2 usafrTxod Seinaxos internet-bankiT sargeblobisTvis saWiro nebismieri informacia, saidentifikacio monacemebi 

da bankis mier misTvis gadacemuli mowyobilobebi (“Digi Pass Token“ da sxva), aseve am mowyobilobebTan 
dakavSirebuli yvela saxis kodi;  

9.3.3 internet-bankSi pirvelad SesvlisTanave Secvalos paroli (Password) da daicvas misi konfidencialoba; 
9.3.4 xSirad cvalos paroli, ar gaandos paroli, kodi da/an bankis mier misTvis gadacemuli mowyobilobis (“Digi Pass 

Token“ da sxva) saidentifikacio kodi mesame pirs, ar Seinaxos es monacemebi kompiuteris mexsierebaSi, ar dauSvas 
bankis mier misTvis gadacemuli mowyobilobebis mesame pirisTvis gadacema; 

9.3.5 internet-bankis uSualo gamoyenebamde darwmundes, rom rom misamarTis velSi namdvilad weria bankis internet-
bankis veb-misamarTi https://www.internetbanking.ge da am misamarTis originaloba gadaamowmos usafrTxoebis 
serTifikatiT; 

9.3.6 parolis, romelime kodis an mowyobilobis dakargvis, an gamJRavnebis SemTxvevaSi, dauyovnebliv acnobos banks amis 
Sesaxeb; 

9.3.7 ar endos el-fostis misamarTze miRebul Setyobinebebs, romlebic bankis saxeliT iTxoven piradi sabanko 
monacemebis miwodeba/ganaxlebas; 

9.3.8 droulad gadaixados momsaxurebis safasuri. 
9.4 klienti uflebamosilia: 
9.4.1 internet-bankis momxmareblad daaregistriros ramdenime piri, romlebsac eqnebaT am xelSekrulebiT 

gaTvaliswinebuli momsaxurebis srulad, an nawilobriv miRebis ufleba; 
9.4.2 am xelSekrulebiT gaTvaliswinebuli wesiT uari Tqvas internet-bankiT sargeblobaze. 
9.5 banks ufleba aqvs:  
9.5.1 internet-bankis meSveobiT klientisTvis xelmisawvdomi gaxados informacia misi angariSebis Sesaxeb; 
9.5.2 klientis davalebiT Seasrulos bankis mier internet-bankiT momsaxurebis farglebSi daSvebuli operaciebi; 
9.5.3 riskebis Semcirebis mizniT klientis aqtiur operaciebze (gadaricxvebi, konvertaciebi) calmxrivad daawesos 

SezRudvebi da daadginos aseTi operaciebis zRvrulad dasaSvebi parametrebi (erTjeradi gadaricxvis maqsimaluri 
Tanxa, garkveul periodSi jamurad gadaricxuli Tanxis maqsimaluri odenoba, gadaricxvebis maqsimaluri 
raodenoba, erTi momxmareblis mier Sesrulebuli operaciebis dadasturebis aucilebloba sxva momxmareblis 
mier da sxva). 

 

10. avtomaturi gadaricxvebi 
10.1 momsaxurebis aRwera 
10.1.1 avtomaturi gadaricxvebiT momsaxureba gulisxmobs klientis angariSebidan bankis mier Tanxebis gadaricxvas 

klientis Semdgomi Tanxmobis gareSe, avtomaturi gadaricxebis Sesaxeb klientis ganacxadSi miTiTebuli 
fiqsirebuli Tanxis an klientis kreditoris mier klientis davalianebis Sesaxeb bankisTvis miwodebuli 
informaciis safuZvelze.   

10.1.2 mxareebi Tanxmdebian, rom avtomaturi gadaricxvebis Sesasruleblad bankis mier Seqmnil (formirebul) 
eleqtronul sagadaxdo sabuTs aqvs qaRaldze dabeWdili da angariSis gankargvis uflebamosilebis mqone piris 
mier xelmoweriT dadasturebuli sabuTis tolfasi iuridiuli Zala. 

10.1.3 banki avtomatur gadaricxvebs ganaxorcielebs am xelSekrulebaSi, avtomaturi gadaricxvebis servisze registraciis 
ganacxadsa da bankis mier gavrcelebul sainformacio masalaSi mocemuli moTxovnebisa da pirobebis 
gaTvaliswinebiT. 

10.1.4 avtomaturi gadaricxvebis momsaxurebis misaRebad klientma banks unda mimarTos ganacxadiT am xelSekrulebis 1.2 
punqtis Sesabamisad. 

10.2 klienti valdebulia: 
10.2.1 avtomaturi gadaricxvebis servisze registraciis Sesaxeb ganacxadSi miuTiTos erTi an ramdenime angariSi 

(romelTagan erTi aucileblad iqneba salare); 
10.2.2 damxmare angariSad aucileblad daaregistriros ucxour valutaSi gaxsnili sakuTari angariSi im SemTxvevaSi, Tu 

avtomaturi gadaricxvebiT xdeba ucxour valutaSi dafiqsirebuli Tanxis (ekvivalentis  erovnul valutaSi) gadaxda.   
10.2.3 ganacxadSi miTiTebul angariSebze yovelTvis iqonios avtomaturi gadaricxvebisTvis sakmarisi naSTi; 
10.2.4 gadaixados momsaxurebis safasuri gadaricxvis momentisTvis bankSi moqmedi tarifebis Sesabamisad.  
10.3 klienti uflebamosilia: 
10.3.1 bankis sainformacio masalaSi dafiqsirebuli servisebis saSualebiT miiRos informacia misi angariSebidan 

avtomaturi gadaricxvebis ganxorcielebis Sesaxeb; 
10.3.2 Seitanos Sesabamisi cvlilebebi servisze registraciis Tavdapirvel ganacxadSi dafiqsirebul monacemebSi; 
10.3.3 am xelSekrulebiT gaTvaliswinebuli wesiT uari ganacxados avtomaturi gadaricxvebis servisiT sargeblobaze. 
10.4 banki valdebulia: 
10.4.1 uzrunvelyos klienti avtomaturi gadaricxvebiT bankis mier gavrcelebul sainformacio masalaSi mocemuli 

pirobebis dacviT; 
10.4.2 uzrunvelyos klientis informireba (mokle teqsturi SetyobinebiT) Sesrulebuli gadaricxvis Taobaze. 
10.5 banki uflebamosilia: 
10.5.1 ar ganaxorcielos avtomaturi gadaricxva (angariSsworeba) klientis angariS(eb)ze arasakmarisi Tanxis arsebobisas; 
10.5.2 ar ganaxorcielos avtomaturi gadaricxva (angariSsworeba) saqarTvelos moqmedi kanonmdeblobiT 

gaTvaliswinebul SemTxvevebSi an bankis winaSe davalianebis arsebobisas; 
10.5.3 mis mier gavrcelebuli sainformacio masaliT (maT Soris bukletebiთ, broSurebiთ, bankis internet-gverdze 

Sesabamisi informaciis ganTavsebiT da sxva) gansazRvros avtomaturi gadaricxvebis Sesrulebisa da klientTan 
dakavSirebuli an sxva nebismieri mizeziT romelime avtomaturi gadaricxvis Sesrulebis SeuZleblobis SemTxvevaSi 
klientisTvis Setyobinebis gareSe avtomaturi gadaricxvebiT momsaxurebis calmxrivad srulad an nawilobriv 
Sewyvetიs wesi. 
 
 
 
 
 
 

https://www.internetbanking.ge/
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11. inkasacia 
11.1 momsaxurebis aRwera 
11.1.1 sainkasacio momsaxureba gulisxmobs klientis moTxovniT misi kuTvnili naRdi fulis da faseulobis gadazidvas 

(inkasacias).  
11.1.2 sainkasacio momsaxurebis pirobebi detalurad aRwerilia am xelSekrulebis danarTSi #5-8, romelic aris am 

xelSekrulebis ganuyofeli nawili; 
11.1.3 sainkasacio momsaxurebis misaRebad klientma banks unda mimarTos ganacxadiT am xelSekrulebis 1.2 punqtis 

Sesabamisad. 
11.2 klienti valdebulia: 
11.2.1 sainkasacio momsaxurebiT sargeblobis SemTxvevaSi bankSi gaxsnas saangariSsworebo (mimdinare) angariSi; 
11.2.2 24 (ocdaoTxi) saaTiT adre werilobiT acnobos banks sainkasacio momsaxurebis saWiroebis Sesaxeb; 
11.2.3 zedmiwevniT daicvas am xelSekrulebis danarTSi #5-8 aRwerili pirobebi; 
11.2.4 daakmayofilos bankis salaros komisiis pretenzia Tanxis/faseulobis raodenobis an/da kupiurebis vargisianobis 

Sesaxeb; 
11.2.5 droulad miawodos Tanxa/faseuloba bankis warmomadgenels da Tanxis/faseulobis miTvlis Semdeg xeli 

moaweros Sesabamis dokumentebs; 
11.2.6 daicvas bankis mier Tanxis/faseulobis gatanisa da Semotanis grafikis konfidencialoba; 
11.2.7 saTanadod Seamowmos warmomadgenlis uflebamosilebis damadasturebebli sabuTi; 
11.2.8 nadi fulis/faseulobis misaRebad da gadasacemad uzrunvelyos izolirebuli sadgomi, Tavisufali da ganaTebuli 

misasvleliT, rogorc wesi pirvel sarTulze; 
11.2.9 banks fuli/faseuloba gadasces mxolod daluquli CanTebiT; 
11.2.10 droulad gadauxados banks momsaxurebis safasuri (sakomisio); 
11.2.11 inkasirebul TanxaSi arsebuli dazianebuli ucxouri valutis bankisTvis gadacemis SemTxvevaSi banks gadauxados  

sakomisio dazianebuli ucxouri valutis miRebisTvis bankis mier dazianebuli ucxouri valutis miRebis 
momentisTvis dadgenili tarifebis Sesabamisad; 

11.2.12 daicvas am xelSekrulebis teqstisa da masTan dakavSirebuli informaciis saidumloeba (es valdebuleba ZalaSia am 
xelSekrulebis moqmedebis Sewyvetis Semdegac). 

11.3 klients ufleba aqvs: 
11.3.1 bankisaTvis winaswar Setyobinebis Semdgom daeswros komisiis mier naRdi fulis/faseulobis saboloo miTvlas 

bankSi an daniSnulebis sxva adgilas. im SemTxvevaSi, rodesac klienti ar daeswreba naRdi fulis/faseulobis 
saboloo miTvlas da aseTi daTvlisas aRmoCndeba naRdi fulis/faseulobis danaklisi, pasuxismgebloba 
araswori informaciis warmodgenisaTvis daekisreba klients, komisiis mier gadaTvlis Sedegad faqtobrivad 
dafiqsirebuli Tanxa/faseuloba Cairicxeba klientis angariSze, xolo naRdi fulis/faseulobis danaklisTan 
dakavSirebiT Sedgeba cnoba. 

11.4 banki valdebulia: 
11.4.1 xarisxianad gauwios klients sainkasacio momsaxureba; 
11.4.2 klientisgan miRebis Semdeg uzrunvelyos daluquli CanTis mTlianobis dacva. 
11.5 banks ufleba aqvs: 
11.5.1 uari ganucxados klients momsaxurebis gawevaze (inkasaciaze) CanTis an masze arsebuli luqis dazianebis faqtis 

gamovlenis SemTxvevaSi, an/da im SemTxvevaSi, Tu misTvis miuRebelia inkasaciisTvis gankuTvnili Senobis (obieqtis) 
adgilmdebareoba. 

 
12. viza/master qard biznes plastikuri baraTebi 

12.1 momsaxurebis aRwera 
12.1.1 plastikuri baraTiT momsaxureba gulisxmobs bankis mier gamoSvebuli ,,viza’’ (VISA) an ,,masTerqard’’ (MasterCard) 

biznes plastikuri baraTis (SemdgomSi „baraTis“) meSveobiT klientis mier uflebamosili piris (SemdgomSi 
“baraTis mflobelis”) mier sabanko operaciebis ganxorcielebas klientis kuTvnili sabaraTe angariS(eb)idan.  

12.1.2 am xelSekrulebis safuZvelze klients SeuZlia miiRos erTi, an ramdenime baraTi, romelTa tipi ganisazRvreba 
klientis mier yovel konkretul baraTTan dakavSirebiT xelmowerili ganacxadiT, romelic warmoadgens am 
xelSekrulebis ganuyofel nawils. 

12.1.3 baraTis gacemisas baraTis mflobelis mobiluri telefonis nomeri avtomaturad registrirdeba bankis SMS 
servisze (servisiT sargeblobis wesebi da pirobebi mocemulia bankis mier gavrcelebul sainformacio masalaSi). 
baraTis mflobeli uflebamosilia uari ganacxados aRniSnuli servisiT sargeblobaze, ris Sesaxeb is valdebulia 
miuTiTos  ganacxadSi.  

12.1.4 baraTiT sargeblobis wesebi detalurad mocemulia ,,viza’’ (VISA) da ,,masTerqard’’ (MasterCard) saerTaSoriso 
sagadamxdelo sistemebis procedurebis Sesabamisad bankis mier Sedgenil sainformacio masalaSi, romelic 
baraTis mflobels gadaecema baraTTan erTad. ,,viza’’ (VISA) da ,,masTerqard’’ (MasterCard) saerTaSoriso 
sagadamxdelo sistemebis procedurebi da wesebi warmoadgens am xelSekrulebis ganuyofel nawils. 

12.1.5 baraTis mflobeli aris piri, romlis saxelzec gacemulia baraTi. baraTis mflobelis identifikacia xdeba 
baraTis zedapirze miTiTebuli saxeliT, gvariT, masze datanili xelmoweris nimuSiTa da saidumlo personaluri 
saidentifikacio kodiT (pin-kodi). biznes plastikur baraTze aseve datanilia klientis saxelwodebac.  

12.1.6 baraTiT sargeblobis periodi ganisazRvreba baraTze miTiTebuli vadis mixedviT. baraTis moqmedebis vada 
iwureba baraTze miTiTebuli Tvis bolo dRis gasvlis Semdeg.   

12.1.7 baraTiT sargeblobisaTvis klienti valdebulia pirveli wlis momsaxurebis sakomisio gadaixados bankis mier 
baraTis gacemamde; xolo momdevno wl(eb)is sakomiso(eb)i baraTis damzadebidan yoveli sruli wlis gasvlis 
Semdeg. yoveli momdevno wlis momsaxurebis sakomisio sabaraTe angariSidan Camoiwereba avtomaturad, Tu yoveli 
sruli wlis gasvlis momentidan momdevno Tvis 15 ricxvamde baraTis mflobeli ar daabrunebs baraTs am 
xelSekrulebis 12.4.6.1 qvepunqtiT gaTvaliswinebuli wesiT.  

12.2 baraTTan dakavSirebuli procedurebi 
12.2.1 baraTiT operaciebis warmoebisaTvis TiToeuli tipis baraTisTvis bankSi gaixsneba Sesabamisi sabaraTe angariS(eb)i.  
12.2.2 riskebis Semcirebis mizniT baraTis mflobeli uflebamosilia gamoiyenos sabaraTe angariSze arsebuli Tanxa 

baraTis momsaxurebis sakomisioebis da minimaluri naSTis gamoklebiT. Tanxis gadaxarjvis SemTxvevaSi ZiriTad 
Tanxas aseve gamoakldeba gadaxarjvasTan dakavSirebuli sakomisioebi. 

12.2.3 baraTisa da sabaraTe angariSis gamoyeneba SeiZleba damatebiT SeizRudos bankis mier Sesabamisi limitebis dawesebis 
gziT. 

12.2.4 banks ufleba aqvs daakavSiros sxvadasxva valutis angariSi erT baraTTan, an ramdenime erTi da imave tipis baraTi 
erT angariSTan. valutebis prioritetulobas gansazRvravs baraTis mflobeli. 

12.2.5 baraTis misaRebad klientma banks unda warudginos Sesabamisi ganacxadi, Seitanos, an Caricxos angariSze minimaluri 
naSTi da baraTis wliuri momsaxurebis sakomisio bankis mier gansazRvruli tarifebis Sesabamisad. 

12.2.6 sabaraTe angariSze am xelSekrulebis 12.2.5 qvepunqtSi dasaxelebuli Tanx(eb)is Caricxvis Semdeg, bankis mier 
gansazRvrul vadaSi, banki daamzadebs da klients an baraTis mflobels gadascems baraTs da pin-kods Sesabamisi 
dokumentaciis (plastikuri baraTiT sargeblobis wesebis) TanxlebiT.  
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12.2.7 im SemTxvevaSi, Tu baraTis damzadebidan 90 (oTxmocdaaTi) kalendaruli dRis ganmavlobaSi klienti an baraTis 
mflobeli ar Caibarebs baraTs, banks ufleba aqvs gaanadguros baraTi. am SemTxvevaSi klients  ar ubrundeba mis mier 
gadaxdili sakomisioebi. baraTze ricxuli minimaluri naSTi da sxva Tanxebi klients daubrundeba am 
xelSekrulebis 12.4.6.1 qvepunqtiT gaTvaliswinebuli wesiT. 

12.2.8 sabaraTe angariSidan Tanxis gadaricxva dasaSvebia mxolod klientis saangariSsworebo (mimdinare) an sxva  
angariSze, xolo Tanxis Caricxva sabaraTe angariSze dasaSvebia nebismieri angariSidan.  

12.3 sabaraTe angariSze ricxuli Tanxebi, arasanqcirebuli overdrafti 
12.3.1 minimaluri naSTi aris Tanxa, romelic dablokilia sabaraTe angariSze baraTis moqmedebis vadis ganmavlobaSi. 

minimaluri naSTis odenoba ganisazRvreba baraTis tipis mixedviT, ,,viza’’ (VISA) da ,,masTerqard’’ (MasterCard) 
saerTaSoriso sagadamxdelo sistemebis rekomendaciebis gaTvaliswinebiT bankis mier dadgenili wesebisa da 
pirobebis Sesabamisad. im SemTxvevaSi, Tu romelime tranzaqciis Sedegad sabaraTe angariSze arsebuli Tanxa 
aRmoCndeba minimalur naSTze naklebi, klienti valdebuli iqneba dauyovnebliv Seitanos an Caricxos sabaraTe 
angariSze Tanxa, romelic sakmarisi iqneba minimaluri naSTis Sesavsebad. 

12.3.2 sabaraTe angariSze ricxuli Tanxebis gankargva dasaSvebia bankis mier dadgenili limitebis farglebSi, xolo 
minimaluri naSTis Tavisufali gankargva SesaZlebelia mxolod angariSTan dakavSirebuli yvela baraTis gauqmebis 
SemTxvevaSi bankis mier dadgenili wesebis Sesabamisad. 

12.3.3 im SemTxvevaSi, Tu baraTiT angariSsworeba ganxorcieldeba sabaraTe angariSis valutisgan gansxvavebul valutaSi, 
maSin klientis angariSidan moxdeba Tanxis Camowera da konvertacia. konvertacia bankis qselSi moxdeba 
angariSsworebis dRes bankis mier dawesebuli komerciuli kursiT, xolo qselis gareT ,,vizas’’ (VISA) an 
,,masTerqardis’’ (MasterCard) mier dawesebuli kursiT.  

12.3.4 arasanqcirebuli overdrafti aris bankis Tanxmobis (nebarTvis) gareSe klientis sabaraTe angariSze warmoSobili 
uaryofiTi naSTi (davalianeba). 

12.3.5 arasanqcirebuli overdraftis warmoSobis SemTxvevaSi klienti valdebuli iqneba dauyovnebliv Seavsos Tanxa 
minimaluri naSTis odenobamde. 

12.3.6 arasanqcirebuli overdraftiT sargeblobisaTvis klienti valdebuli iqneba gadauxados banks sargebeli, romlis 
wliuri ganakveTi dgindeba arasanqcirebuli overdraftis warmoSobis momentisTvis bankis mier arasanqcirebuli 
overdraftiT sargeblobisTvis dadgenili tarifebis Sesabamisad, kalendaruli wlis 365 (samas samocdaxuTi) 
dReze gaangariSebiT. sargebeli (procenti) overdrafts daericxeba warmoSobis TariRidan misi srulad 
dafarvis (faqtobrivad gadaxdis) TariRamde. 

12.4 baraTis da sabaraTe angariSis moqmedebis SeCereba an gauqmeba 
12.4.1 baraTis moqmedeba SeCerdeba baraTis mflobelis an klientis survilis dafiqsirebis, baraTis dakargvis an 

moparvis SemTxvevaSi. baraTis mflobeli da klienti valdebulni arian baraTis dakargvis Sesaxeb dauyovnebliv 
werilobiT an telefoniT (nomerze +99532 272727) Seatyobinon banks. banki uzrunvelyofs baraTis moqmedebis 
SeCerebas baraTis mflobelis an klientis mier gansazRvruli meTodis mixedviT baraTis monacemebis SetaniT: 

12.4.1.1 lokalur stop-siaSi, romelic maqsimum 1 (erT) sabanko dReSi uzrunvelyofs baraTis blokirebas mxolod 
avtorizebuli tranzaqciebisTvis;  

12.4.1.2 saerTaSoriso stop-siaSi, romelic uzrunvelyofs baraTis srul blokirebas (uavtorizacio tranzaqciebisTvis) 
maqsimum 14 (ToTxmet) sabanko dReSi. 

12.4.2 klientis an/da baraTis mflobelis mier am  xelSekrulebiT an baraTiT sargeblobis wesebiT gansazRvruli 
romelime pirobis darRvevis SemTxvevaSi banks nebismier dros SeuZlia SeaCeros an dablokos baraT(eb)is 
moqmedeba. 

12.4.3 baraTze miTiTebuli vadis ganmavlobaSi klienti valdebulia aanazRauros blokirebuli baraTiT 
ganxorcielebuli uavtorizacio tranzaqciebiT warmoSobili ziani mxolod im SemTxvevaSi, Tu blokireba ar 
ganxrocielda saerTaSoriso stop-siaSi SetaniT. 

12.4.4 baraTis mflobeli an/da klienti uflebamosilia gaasaCivros saerTaSoriso stop-siaSi Setanis gziT 
blokirebuli baraTiT ganxorcielebuli tranzaqcia. 

12.4.5 klienti valdebulia gadaixados baraTis stop-siaSi Setanis sakomisio. 
12.4.6 sabaraTe angariSi daixureba: 
12.4.6.1 klientis an baraTis mflobelis werilobiTi ganacxadis safuZvelze an baraTis moqmedebis vadis gasvlidan 30 

(ocdaaTi)  dRis Semdgom, Tu am xnis ganmavlobaSi klienti an baraTis mflobeli werilobiT ar ganacxadebs 
moTxovnas baraTis moqmedebis gagrZelebis Sesaxeb. aseT SemTxvevebSi, sabaraTe angariSi CaiTvleba daxurulad da 
klients daubrundeba Tanxebi yvela baraTis bankisaTvis gadacemidan aranakleb 30 (ocdaaTi) dRis vadaSi da 
mxolod mas Semdeg, rac srulad daifareba bankis mimarT arsebuli yvela davalianeba.  

12.4.6.2 banksa da ,,vizas’’ (VISA) an ,,masTerqards’’ (MasterCard) Soris xelSekrulebis Sewyvetis SemTxvevaSi. am SemTxvevaSi banki 
valdebulia 5 (xuTi) sabanko dRis vadaSi Seatyobinos klients sabaraTe angariSis daxurvis Sesaxeb.  

12.4.7 baraTiT ganxorcielebul tranzaqciebs banki akontrolebs specialuri programuli uzrunvelyofis – 
monitoringis modulis meSveobiT, rac niSnavs imas, rom banks ufleba aqvs droebiT SeaCeros baraTis moqmedeba 
saeWvo tranzaqciebis dafiqsirebisas (monitoringi). klienti uflebamosilia uari ganacxados misi baraTis 
monitoringze garkveuli periodis ganmavlobaSi, rac fiqsirdeba ganacxadiT.  

12.5 mxareTa valdebulebebi da uflebebi 
12.5.1 rogorc klienti, ise baraTis mflobeli valdebulia: 
12.5.1.1 gadacemis momentSi Seamowmos im konvertis mTlianoba, romelSic pin-kodia moTavsebuli; 
12.5.1.2 Seinaxos baraTiT ganxorcielebuli yvela operaciis damadasturebeli sabuTi aseTi operaciis ganxorcielebidan 6 

(eqvsi) Tvis ganmavlobaSi da saWiroebis SemTxvevaSi warudginos isini banks; 
12.5.1.3 Tavis sabaraTe angariSze operaciebis (tranzaqciebis) arcnobis SemTxvevaSi werilobiT mimarTos banks operaciis 

ganxorcielebidan (tranzaqciidan) 45 (ormocdaxuTi) kalendaruli dRis ganmavlobaSi. winaaRmdeg SemTxvevaSi, 
saCivrebi Tanxis dabrunebaze ar miiReba. amasTan internetSi ganxorcielebuli tranzaqciebis gasaCivrebis ufleba 
klientsa da baraTis mflobels ar aqvT. klienti valdebulia gadaixados ,,vizas’’ (VISA) an ,,masTerqardis’’ 
(MasterCard) mier problemis gamoZiebasTan dakavSirebiT dawesebuli damatebiTi momsaxurebebis safasuri.  

12.5.1.4 ar dauSvas baraTis an pin-kodis mesame pirebisTvis gadacema (gamJRavneba); 
12.5.1.5 aanazRauros bankis mier gaweuli is danaxarjebi, romlebic dakavSirebulia ,,vizas’’ (VISA) an ,,masTerqardis’’ 

(MasterCard) mier baraTis damatebiTi saxis fasian momsaxurebebTan, aseTis arsebobis SemTxvevaSi. 
12.5.2 tranzaqciis (operaciis) gasaCivrebis Sedegad Tanxis dabrunebis SemTxvevaSi, banki valdebulia maqsimum 90 

(oTxmocdaaTi) dRis ganmavlobaSi uzrunvelyos klientis angariSze Tanxis Caricxva. 
12.5.3 banki uflebamosilia: 
12.5.3.1 uzrunvelyos savaWro an momsaxurebis obieqtis mier (maT Soris kazino, totalizatori da sxva) minimaluri naSTis 

zeviT Caricxuli Tanxis sabaraTe angariSze asaxva Caricxvidan 30 (ocdaaTi) dRis vadaSi. 
12.5.3.2 dablokos baraTi (SeaCeros operaciebi) im SemTxvevaSi, Tu banks aqvs eWvi, rom baraTis gamoyenebiT an sabaraTe 

angariSze xorcieldeba arasanqcirebuli an marTlsawinaaRmdego operaciebi. 
12.5.4 banki ar aris pasuxismgebeli: 
12.5.4.1 baraTis mflobels an/da klientsa  da momsaxurebis obieqtebs Soris warmoqmnil sadavo situaciebze.  
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12.5.4.2 baraTis arasanqcirebuli gamoyenebisaTvis im faqtebis gamo, romlebic baraTis mflobelis an/da klientis mizeziT 
aris gamowveuli, maT Soris, baraTis mflobelis an/da klientis mier baraTze monitoringis gauqmebis moTxovnis 
moqmedebis periodSi. 

12.5.5 klientis romelime angariSze sainkaso davalebis an yadaRis dadebis aqtis arsebobis SemTxvevaSi klientis 
angariSze daSvebuli sakredito limiti iTvleba an/da overdrafti avtomaturad gauqmebulad. sainkaso davalebis 
Sesrulebis an gauqmebis (ukan gaTxovis) an yadaRis gauqmebis (ukan gaTxovis) SemTxvevaSi banks ufleba eqneba calmxrivad 
aRadginos sakredito limiti. 

12.5.6 am xelSekrulebis 12.5.5 qvepunqtis moqmedeba vrceldeba yvela tipis plastikur baraTze, maT Soris, plastikur 
baraTebze ,,viza’’ (VISA) da ,,masTerqard’’ (MasterCard) da sxva nebismier plastikur baraTze iseve, rogorc romelime 
plastikur baraTTan dakavSirebul nebismier sakredito produqtze. 

 

13. momsaxureba mokle teqsturi SetyobinebebiT (SMS servisi) 
13.1 momsaxurebis aRwera 
13.1.1 mokle teqsturi SetyobinebebiT momsaxureba gulisxmobs klientis mier bankisTvis wardgenil ganacxadSi 

dafiqsirebuli mobiluri telefonis nomris meSveobiT specialuri mokle teqsturi Setyobinebis amisTvis 
gankuTvnil nomerze gagzavniT bankis mier gansazRvruli sabanko informaciis miRebas. 

13.1.2 mokle teqsturi SetyobinebebiT momsaxurebis miRebisTvis klientma banks unda mimarTos ganacxadiT am 
xelSekrulebis 1.2 punqtis Sesabamisad (maT Soris, internet-bankis an banki-klientis meSveobiT) an koduri sityvis 
gamoyenebiT daukavSirdes bankis satelefono serviscentrs (nomerze +99532 272727). ganაcxadSi an satelefono 
saubrisas klientma unda miuTiTos mobiluri telefonis nomeri, romlis gamoyenebiTac moxdeba mokle teqsturi 
SetyobinebebiT momsaxureba. 

13.1.3 mokle teqsturi SetyobinebebiT momsaxurebaze vrceldeba am xelSekrulebis pirobebi am muxliT dadgenili 
gamonaklisebis gaTvaliswinebiT. 

13.1.4 am xelSekrulebis me-13 muxlSi mocemuli pirobebi gamoiyeneba klientis rogorc arsebul, ise momavalSi gaxsnil 
uklebliv yvela sabanko angariSTan mimarTebiT.  

13.2 mxareTa uflebebi da valdebulebebi 
13.2.1 klienti valdebulia: 
13.2.1.1 mokle teqsturi Setyobineba gagzavnos bankis mier miTiTebul nomerze bankis mier gavrcelebul sainformacio 

masalaSi aRwerili formatiT; 
13.2.1.2 ar dauSvas misi kuTvnili mobiluri telefonis aparatis, sim-baraTis moxvedra mesame piris gankargulebaSi; 
13.2.1.3 mobiluri telefonis aparatis, sim-baraTis an/da nomris Secvlis an/da dakargvis SemTxvevaSi dauyovnebliv acnobos 

banks telefoniT (nomerze +99532 272727), werilobiT, internet-bankiT an banki-klientiT.  
13.2.2 banki valdebulia: 
13.2.2.1 klientis mier telefonis nomris Secvlis, mobiluri telefonis aparatis an/da sim-baraTis dakargvis Taobaze 

zepiri (telefoniT), werilobiTi an internet-bankis/banki-klientis meSveobiT klientisgan miRebuli Setyobinebis 
safuZvelze uzrunvelyos mokle teqsturi SetyobinebebiT momsaxurebis SeCereba momsaxurebis aRdgenis Taobaze 
klientis gancxadebis miRebamde. klientis mier bankisTvis zepiri (satelefono) gancxadebis wardgenis SemTxvevaSi 
klientis identifikacia moxdeba koduri sitviT an damatebiTi kiTxvebis meSveobiT. 

13.2.3 banki uflebamosilia: 
13.2.3.1 ar Seasrulos klientis davaleba klientis mier bankisTvis araswori (am xelSekrulebis an bankis mier 

gavrcelebuli sainformacio masalis pirobebTan Seusabamo) Setyobinebis gagzavnis SemTxvevaSi; 
13.2.3.2 klients gauzavnos sareklamo Sinaarsis mokle teqsturi Setyobinebebi; 
13.2.3.3 klients gaugzavnos mokle teqsturi Setyobineba kreditis (sesxis, overdraftis, sakredito limitis an/da sxva 

sakredito produqtis) odenobis, dafarvis TariRis, davalianebis an/da Sesrulebuli avtomaturi gadaricxvis 
Sesaxeb (banki ar aris valdebuli klients gaugzavnos aseTi Setyobineba da nebismier SemTxvevaSi, miuxedavad imisa, 
miiRebs Tu ara bankis Setyobinebas, klienti valdebulia droulad dafaros krediti (sesxi, overdrafti, 
sakredito limiti an/da sxva sakredito produqti) da gadaixados sxva gadasaxdelebi (saprocento sargebeli, 
pirgasamtexlo, sakomisio da sxva). 

 
14.  eleqtronuli saSualebebi (banki-klienti) 

14.1 momsaxurebis aRwera 
14.1.1 eleqtronuli saSualebebiT momsaxureba gulisxmobs eleqtronuli saSualebebis gamoyenebiT Sesrulebuli 

saangariSsworebo dokumentaciis safuZvelze klientis sabanko operaciebis Sesrulebas. 
14.1.2 eleqtronuli saSualebebiT momsaxurebis misaRebad klientma banks unda mimarTos ganacxadiT am xelSekrulebis 1.2 

punqtis Sesabamisad. 
14.1.3 winamdebare xelSekrulebiT mxareebi cnoben da adastureben im faqts rom eleqtronuli saSualebebiT 

Sesrulebuli saangariSsworebo dokumentacia aris klientis angariSebze operaciaTa warmoebis safuZveli, 
romelsac gaaCnia uflebamosili piris mier dadasturebuli qaRaldis sabuTis tolfasi iuridiuli Zala. 

14.1.4 eleqtronuli saSualebebis gamoyenebiT momsaxureba eqvemdebareba bankSi arsebul Sesabamis wesebs, romlis Sesaxeb 
informacia klients miewodeba misi pirvelive moTxovnisTanave. 

14.1.5 winamdebare xelSekrulebis safuZvelze bankis mier klientis davalebebi angariSidan Tanxebis Camoweris Sesaxeb 
miiReba sabuTebis eleqtronuli aslebis saxiT, romlebic banks waredgineba xelSekrulebaSi mocemuli pirobebisa 
da moTxovnebis sruli gaTvaliswinebiT. 

14.1.6 bankisa da klientis finansuri urTierToba mTlianad regulirdeba bankis moqmedi tarifebiT. 
14.1.7 saoperacio dRis ganmavlobaSi eleqtronuli saSualebebiT Sesrulebuli saangariSsworebo dokumentacia bankis 

mier Sesasruleblad miiReba imave dRis TariRiT, xolo  saoperacio dRis damTavrebis Semdeg miRebuli 
dokumentacia, momdevno  saoperacio dRis TariRiT. 

14.1.8 klienti bankisaTvis gasagzavni sabuTebis eleqtronuli aslis gaformebas axdens failis saxiT magnitur 
matarebelze, bankis mier miwodebuli programuli uzrunvelyofis disketaze Senaxuli specialuri cifruli 
gasaRebisa da personaluri saidentifikacio nomris (PIN) saSualebiT. Sesabamisi faili banks miewodeba 
eleqtronuli sakomunikacio saSualebebis meSveobiT. 

14.1.9 cifruli gasaRebi warmoadgens piradi xelmoweris eleqtronul analogs, romelic aris informaciis dacvis 
saSualeba da igi agreTve adasturebs klientis mier sabuTis Sedgenis faqts. 

14.1.10 kodirebaze da xelmoweris sisworeze Semowmebuli failebi gaSifvris Semdeg iReben eleqtronuli sabuTebis saxes, 
romlebic eqvemdebarebian Sevsebis sintaqsur sisworeze kontrols. 

14.1.11 banki uflebamosilia ar Seasrulos klientis davaleba, Tu igi Sesrulebulia da wardgenilia bankSi dadgenili 
wesis darRveviT, ris Sesaxebac banki acnobebs klients mizezis miTiTebiT. 

14.1.12 kontrolis yvela donis gavlisa da dakmayofilebis SemTxvevaSi sabuTi miiReba bankis mier Sesasruleblad da 
Sesruldeba saerTo wesebis Sesabamisad. saangariSsworebo dokumentacia sistemis mier miRebulad iqneba miCneuli 
mxolod maSin, rodesac es faqti eleqtronuli Setyobinebis saSualebiT dadasturebuli iqneba bankis mier. 

14.1.13 eleqtronuli saangariSsworebo dokumentaciis meSveobiT angariSsworebisas uzrunvelyofili unda iqnas maTi 
qaRaldze aRdgenis SesaZlebloba, yvela savaldebulo rekvizitis SenarCunebiT. 
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14.1.14 eleqtronuli saangariSsworebo dokumentaciis rekvizitebis sisworisTvis pasuxismgebloba ekisreba klients. 
14.1.15 banki klients aniWebs masTan dainstalirebuli programis administratoris funqcias. administratori Tavad 

gansazRvravs momxmarebelTa raodenobas da programaSi maTi wvdomis doneebs. 
14.1.16 bankis mier gadacemuli personaluri saidentifikacio nomris (PIN) Secvla klientis mier unda moxdes maqsimum 

yovel 3 (sami) TveSi erTxel. 
14.1.17 personaluri saidentifikacio nomris (PIN) vadis gasvlis an dakargvis SemTxvevaSi klients axali nomeri gadaecema 

bankisTvis werilobiTi momarTvis Semdeg.  
14.2 klienti valdebulia: 
14.2.1 aparatuli uzrunvelyofa da sxva programuli uzrunvelyofebi iqonios winamdebare xelSekrulebiT 

gaTvaliswinebuli momsaxurebis ganxorcielebisaTvis vargis mdgomareobaSi. banki ar aris pasuxismgebeli nebismier 
iseT Sedegze, rac gamowveuli iqneba klientis aparatuli uzrunvelyofis gaumarTaobiT; 

14.2.2 uzrunvelyos bankis mier miwodebuli programuli uzrunvelyofisa da masTan kavSirSi myofi sxva programuli 
uzrunvelyofebis mTlianoba. banki ar aris pasuxismgebeli klientis aparatuli uzrunvelyofis gaumarTaobiT 
gamowveul operaciebis Catarebis SeuZleblobis SemTxvevebze, romlis SemTxvevaSic programa iZleva Sesabamis 
Setyobinebas; 

14.2.3 usafrTxod Seinaxos bankis mier miwodebul disketaze Senaxuli specialuri saidumlo cifruli gasaRebi da 
mxolod misTvis cnobili personaluri saidentifikacio nomeri (PIN); 

14.2.4 bankis mier gadacemuli magnituri matareblis an personaluri saidentifikacio nomris (PIN) dakargvis SemTxvevaSi 1 
(erTi) sabanko dRis ganmavlobaSi Seatyobinos banks magnituri matareblis an personaluri saidentifikacio nomris 
(PIN) dakargvis Sesaxeb, winaaRmdeg SemTxvevaSi banki ar agebs pasuxs mesame araavtorizebuli mxarisagan miRebuli 
sabuTebis Sesrulebaze. 

14.2.5 iqonios bankisTvis gagzavnili yvela eleqtronuli sabuTis, saerTo wesiT qaRaldze Sesrulebuli egzemplarebi da 
bankis moTxovnis SemTxvevaSi dauyovnebliv gadasces banks. 

14.3 banki valdebulia: 
14.3.1 miawodos klients programuli uzrunvelyofis paketi da CarTos igi eleqtronul angariSsworebaSi klientis 

moTxovnis miRebidan araugvianes 5 (xuTi) sabanko dRisa;  
14.3.2 banki valdebulia akontrolos miRebuli failis kodireba da eleqtronuli xelmoweris siswore. failebi, 

romlebSic bankis mier gamovlenili iqneba kodirebisa Tu xelmoweris xarvezebi, bankis mier Sesasruleblad ar 
miiReba, ris Sesaxebac klients eleqtronuli saSualebebiT ecnobeba miuReblobis mizezis miTiTebiT. 

14.4 banki pausxs ar agebs: 
14.4.1 klientis programuli uzrunvelyofis mTlianobaze. programuli uzrunvelyofis mTlianobis darRvevisas 

problemis sxva gzebiT mogvarebis SeuZleblobis SemTxvevaSi xelaxla tardeba klientis eleqtronul 
angariSsworebaSi CarTvis procedura. 

14.4.2 momxmareblis programaSi wvdomis donidan gamomdinare misTvis miniWebul funqciebze da Sesabamisad Sesrulebul 
operaciebze (pasuxismgebloba mTlianad ekisreba administrators (klients)). 

14.5 zedized samze meti arasworad kodirebuli an araswori xelmoweris mqone sabuTis miRebis SemTxvevaSi, banki 
calmxrivad Sewyvets klientis momsaxurebas eleqtronuli saSualebebis gamoyenebiT im momentamde, sanam banki da 
klienti ar daadgenen aseTi Secdomebis mizezs. 

 
15. anabrebi 

15.1 momsaxurebis aRwera 
15.1.1 anabriT momsaxureba gulisxmobs klientis (SemdgomSi “meanabris”) ganacxadis safuZvelze bankis mier meanabrisTvis 

saanabro angariSis gaxsnas da angariSze ricxuli TanxisTvis saprocento sargeblis daricxvas.  
15.1.2 meanabres SeuZlia isargeblos vadiani da moTxovnamde anabrebiT da maTi saxesxvaobebiT (modifikaciebiT). 
15.2 anabrisTvis saprocento sargeblis daricxva 
15.2.1 anabarisTvis saprocento sargeblis daricxva xdeba weliwadSi 365 dReze gadaangariSebiT mxareTa mier yovel 

konkretul anabarTan dakavSirebiT xelmowerili anabris xelSekrulebisa da bankis mier gavrcelebuli 
sainformacio masalis (maT Soris bukletebi, broSurebi, bankis internet-gverdze ganTavsebuli informacia da sxva) 
Sesabamisad; 

15.2.2 anabrisTvis dasaricxi saprocento sargeblis gamoangariSeba iwyeba Tanxis angariSze Setanis an Caricxvis dRis 
momdevno samuSao dRidan.  

15.3 bankis valdebulebebi da uflebebi 
15.3.1 banki valdebulia: 
15.3.1.1 miiRos anabari da daaricxos mas saprocento sargebeli am xelSekrulebis Sesabamisad; 
15.3.1.2 anabris vadis gasvlis an meanabris moTxovnis miRebidan araugvianes 7 (Svidi) kalendaruli dRisa (anabris tipis 

Sesabamisad) anabris Tanxa da daricxuli sargebeli gadasces meanabres imave valutaSi. 
15.3.2 banki uflebamosilia: 
15.3.2.1 gankargos saanabro angariSze ricxuli Tanxa sakuTari saxeliTa da Sexedulebisamebr; 
15.3.2.2 kanonmdeblobiT dadgenili wesiT, odenobiTa da periodulobiT biujetis sasargeblod gadaricxos 

saSemosavalo gadasaxadi anabarze daricxuli saprocento sargeblisaTvis (aseTis arsebobis SemTxvevaSi);  
15.3.2.3 kanonmdeblobis an bankTan dadebuli nebismieri xelSekrulebis safuZvelze warmoSobili valdebulebebis 

Sesrulebis mizniT, meanabris Semdgomi Tanxmobis, an nebarTvis gareSe, aseTi valdebulebis warmoSobis Semdeg 
nebismier dros uaqcepto wesiT Camoweros Tanxebi meanabris nebismieri saanabro angariSidan an/da daxuros 
(Sewyvitos) anabari. 

15.4 vadiani (“vadiani”, “vadiani +”, “oqros”) anabris gansakuTrebuli pirobebi 
15.4.1 vadiani anabris SemTxvevaSi saprocento sargebeli daericxeba saanabro angariSze arsebul naSTs.  
15.4.2 vadiani anabrisTvis daricxuli saprocento sargebeli meanabris mier miTiTebul angariSze Cairicxeba winaswar, 

yovelTviurad an anabris vadis gasvlis (amowurvis) Semdeg meanabresa da banks Soris gaformebuli anabris 
xelSekrulebis Sesabamisad.  

15.4.3 im SemTxvevaSi, Tu meanabre airCevs saprocento sargeblis  yovelTviurad Caricxvas, daricxuli sargeblis Caricxva 
meanabris angariSze moxdeba yoveli Tvis im ricxvSi, romelSic  gaixsna anabari. 

15.4.4 im SemTxvevaSi, Tu meanabris ganacxadSi aRniSnuli Tanxa angariSze ar iqneba Setanili an Caricxuli ganacxadis 
gakeTebidan erTi dRis vadaSi, bankisa da meanabris SeTanxmeba (xelSekruleba) anabris gaxsnis Sesaxeb CaiTvleba 
avtomaturad gauqmebulad.  

15.4.5 im SemTxvevaSi, Tu meanabre anabris vadis gasvlamde moiTxovs misTvis anabris dabrunebas, anabrisTvis sargeblis 
daricxva moxdeba bankis mier gansazRvruli, gansxvavebuli (Semcirebuli) saprocento ganakveTis mixedviT.  

15.4.6 am xelSekrulebis 15.4.5 qvepunqtSi aRweril SemTxvevaSi meanabre valdebuli iqneba, gadauxados banks pirgasamtexlo, 
romelic toli iqneba sxvaobisa anabarze standartulad dasaricx da am xelSekrulebis 15.4.5 qvepunqtis Sesabamisad 
daricxul saprocento sargeblis odenobebs Soris.  

15.4.7 anabris vadis gasvlis Semdeg anabris vada avtomaturad gagrZeldeba anabris xelSekrulebaSi miTiTebuli  vadiT 
mxareTa SeTanxmebis arsebobis SemTxvevaSi. anabris vadis avtomaturi gagrZelebisas (prolongaciisas) yoveli axali 
anabris gaxsnis TariRi daemTxveva wina anabris vadis gasvlis TariRs, xolo saprocento sargebeli saSemosavlo 
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gadasaxadis (aseTis arsebobis SemTxvevaSi) gadaxdis Semdeg daemateba anabris ZiriTad Tanxas (moxdeba 
kapitalizacia) an Cairicxeba meanabris sxva angariSze meanabris survilis SemTxvevaSi. anabris vadis avtomaturad 
gagrZelebis SeTxvevaSi anabarze gavrceldeba bankis mier vadis gagrZelebis dros am saxis anabrisTvis dadgenili 
pirobebi.  

15.4.8 banks ufleba aqvs anabris vadis gasvlis Sesaxeb meanabres acnobos mokle teqsturi Setyobinebis (SMS) meSveobiT an am 
xelSekrulebiT gaTvaliswinebuli sxva formiT. meanabres Setyobineba gaegzavneba mis mier anabris gaxsnis momentSi 
bankisTvis wardgenil ganacxadSi dafiqsirebul mobiluri telefonis nomerze. klienti valdebulia Seatyobinos 
banks am nomris Secvlis Sesaxeb, winaaRmdeg SemTxvevaSi banki pasuxs ar agebs damdgar Sedegebze. 

15.5 moTxovnamde anabris gansakuTrebuli pirobebi 
15.5.1 Semnaxveli anabris SemTxvevaSi saprocento sargebeli daericxeba yoveli saoperacio dRis bolos saanabro 

angariSze arsebul naSTs.  
15.5.2 anabris “Cemi seifi” SemTxvevaSi saprocento sargebeli daericxeba kalendaruli Tvis pirveli ricxvidan  imave Tvis 

bolo ricxvis CaTvliT periodSi yoveli saoperacio dRis bolos saanabro angariSze dafiqsirebul naSTebs 
Soris umciress.  

15.5.3 moTxovnamde anabrisTvis (Semnaxveli anabrisTvis da anabrisTvis “Cemi seifi”) daricxuli saprocento sargebeli 
meanabris mier miTiTebul angariSze Cairicxeba TveSi erTxel, yoveli kalendaruli Tvis bolo dRes. im 
SemTxvevaSi, Tu kalendaruli Tvis bolo dRe daemTxveva dasvenebis an uqme dRes saprocento sargeblis Caricxva 
moxdeba momdevno samuSao dRes. 

15.5.4 moTxovnamde anabris saanabro angariSze Tanxis Caricxva da am angariSidan Tanxis gatana/gadaricxva  (mxolod 
meanabris angariSebze) SeuzRudavia.  

15.5.5 banki uflebamosilia, calmxrivad Secvalos moTxovnamde anabris saprocento sargeblis ganakveTi an/da 
saprocento sargeblis daricxvis meTodi, ris Sesaxebac banki, meanabris informirebas uzrunvelyofs cvlilebamde 
2 (ori) kalendaruli dRiT adre filialebisa da serviscentrebis ofisebSi an internet-gverdze www.tbcbank.ge 
Sesabamisi informaciis ganTavsebis meSveobiT.  

 
16. sakredito produqtebis zogadi pirobebi 

16.1 am xelSekrulebis safuZvelze klients SeuZlia isargeblos Semdegi am xelSekrulebis me-17 muxlSi aRwerili 
sakredito produqtiT. 

16.2 am xelSekrulebis 16.1 punqtSi dasaxelebuli sakredito produqti aRwerilia am xelSekrulebis Sesabamis nawilSi, 
xolo am muxliT ganisazRvreba sakredito produqtebis zogadi pirobebi. 

16.3 klientis fuladi valdebulebi, rogor wesi, sruldeba mis angariS(eb)ze akumulirebuli TanxebiT. 
16.4 im SemTxvevaSi, Tu klients ar aqvs saangariSsworebo (mimdinare) angariSi, sakredito produqtis miRebis Sesaxeb 

ganacxadi imavdroulad CaiTvleba ganacxadad saangariSsworebo (mimdinare) angariSis gaxsnis Sesaxeb da sakredito 
produqtis gacemamde gaixsneba klientis saangariSsworebo (mimdinare) angariSi. 

16.5 klientis/baraTis mflobelis mier sakredito produqtis dasafaravad bankisTvis gadacemuli an baraTis 
mflobelis/klientis angariSze arsebuli TanxiT pirvel rigSi daifareba sadazRvevo premia, Semdeg 
pirgasamtexlo vadagadacilebisaTvis (aseTis arsebobis SemTxvevaSi), Semdeg saprocento sargebeli da bolos 
kreditis ZiriTadi Tanxa (banks ufleba aqvs Secvalos am punqtSi mocemuli wesi).  

16.6 yovelTviurad gadasaxdeli Tanxis droulad gadauxdelobis SemTxvevaSi klienti/baraTis mflobeli valdebuli 
iqneba gadauxados banks pirgasamtexlo vadagadacilebisTvis, romelic SesaZlebelia Sedgebodes fiqsirebuli 
pirgasamtexlosa da yoveldRiuri pirgasamtexlosgan da romelTa odenobac ganisazRvreba vadagadacilebis 
warmoSobis momentSi bankis mier dadgenili tarifebis Sesabamisad. 

16.7 sakredito produqts ar daericxeba pirgasamtexlo, Tu Tanxis Setanis (gadaxdis) TariRi daemTxveva dasvenebis/uqme 
dRes. am SemTxvevaSi klienti valdebuli iqneba gadasaxdeli Tanxa Sesabamis angariSze Seitanos (gadaixados) 
momdevno samuSao dRes. 

16.8 im SemTxvevaSi, Tu klienti/baraTis mflobeli bankTan SeTanxmebul vadaSi ar dafaravs sakredito produqtis 
aTvisebis gziT mis mier bankisgan miRebul kredits, misTvis daricxul sargebels, pirgasamtexlos (aseTis arsebobis 
SemTxvevaSi), sadazRvevo premias an droulad ar gadaixdis bankis mier gansazRvrul romelime sakomisios, banks 
ufleba eqneba: 

16.8.1 sakuTari moTxovna daikmayofilos klientis/baraTis mflobelis nebismieri aqtivis realizaciis xarjze (es 
ufleba ar zRudavs bankis mier am xelSekrulebis 3.2 punqtis safuZvelze warmoSobili uflebis gamoyenebas); 

16.8.2 nebismier dros mosTxovos klients/baraTis mflobels sakredito limitis aTvisebiT warmoSobili davalianebis 
dafarvis uzrunvelsayofad masTan ipoTekis an giravnobis xelSekrulebis dadeba (am SemTxvevaSi klienti/baraTis 
mflobeli valdebuli iqneba bankis moTxovnis miRebidan araugvianes 5 (xuTi) samuSao dRisa bankTan gaaformos 
Sesabamisi xelSekruleba, romliTac ipoTekiT datvirTavs an daagiravebs bankisTvis misaReb qonebas, romlis 
Rirebulebac ar unda iyos aTvisebuli sakredito produqtis, misTvis daricxuli sargeblisa da pirgasamtexlos 
jamze naklebi da uzrunvelyos bankis uflebebis registracia Sesabamis reestrSi. xelSekruleb(eb)is gaformebisa da 
maT safuZvelze warmoSobili uflebebis sajaro reestrSi registraciis xarjebs gaiRebs klienti/baraTis 
mflobeli); 

16.8.3 moiTxovos giravnobis an/da ipoTekis sagnis misTvis gadacema da nivTis misTvis gadacemis Semdeg pirdapiri 
miyidvis an samoqalaqo kodeqsiT gaTvaliswinebuli sxva wesiT gaasxvisos giravnobis sagani da realizaciisTvis 
saWiro xarjebis dafarvis Semdeg miRebuli Tanxa mimarTos kreditis dasafaravad. Tuki giravnobis sagnis 
gayidviT miRebuli Tanxa srulad ar dafaravs msesxeblis davalianebas, banks ufleba eqneba aRsruleba miaqcios 
klientis/msesxeblis nebismier qonebaze. 

16.9 klientis/msesxeblis mier yovelTviurad gadasaxdeli Tanxis, saprocento sargeblis, pirgasamtexlos an 
sadazRvevo premiis droulad gadauxdelobis an sxva mniSvnelovani safuZvlebis arsebobis SemTxvevaSi banks 
ufleba eqneba calmxrivad Sewyvitos sakredito urTierToba an/da Sesabamisi xelSekrulebis moqmedeba da 
mosTxovos klients/msesxebels sakredito produqtis dabruneba misTvis daricxul gadasaxdelebTn (saprocento 
sargebeli, pirgasamtexlo da sxva) erTad. 

16.10 sabanko kreditis, sesxis, overdraftis, sakredito limitis an/da klientTan/msesxebelTan dadebuli nebismieri 
xelSekrulebiT gaTvaliswinebuli nebismieri sakredito produqtis (am xelSekrulebis 16.10-16.15 punqtebis 
miznebisTvis SemdgomSi “kreditis”) dafarvis grafikiT gaTvaliswinebuli gadaxdebis vadaze adre ganxorcieleba 
(maT Soris kreditis winswrebiT srulad an nawilobriv dabruneba an/da refinansireba) SesaZlebelia mxolod 
savaraudo gadaxdis TariRamde 10 (aTi) kalendaruli dRiT adre klientis/msesxeblis mier Sesabamisi werilobiTi 
gancxadebis bankisTvis wardgenis Semdeg.  

16.11 kreditis nawilis winswrebiT dafarvis SemTxvevaSi, banks ufleba eqneba avtomaturad Secvalos kreditis dafarvis 
grafiki (Seadginos axali grafiki) da am SemTxvevaSi klienti/msesxebeli valdebuli iqneba krediti dafaros bankis 
mier Sedgenili axali grafikis mixedviT.  

16.12 kreditis winswrebiT dafarvis Sesaxeb gancxadebis bankisTvis wardgenis SemTxvevaSi, klienti/msesxebeli valdebuli 
iqneba warudginos banks nebismieri informacia/dokumenti, romelic pirdapir an iribad iZleva kreditis 
refinansirebis faqtis dadgenis SesaZleblobas an uaryofs kreditis refinansirebis faqts.  

http://www.tbcbank.ge/
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16.13 im SemTxvevaSi, Tu Sesabamisi kreditis pirobebiT gaTvaliswinebulia refinansirebis sakomisio da banks gayuCndeba 
eWvi, rom xdeba refinansireba, banks ufleba eqneba kreditis winaswrebiT dafarvis Sesaxeb klientis/msesxeblis 
gancxadebis miRebis Semdeg nebismier dros damatebiT mosTxovos klients/msesxebels kreditis refinansirebasTan 
dakavSirebuli nebismieri informaciis/dokumentis misTvis wardgena moTxovnidan araugvianes 2 (ori) sabanko 
dRisa. 

16.14 kreditis refinansirebad CaiTvleba nebismieri finansuri institutis (komerciuli bankis, mikrosafinanso 
organizaciis, sakredito kavSiris an/da sxva piris) mier pirdapir an/da iribad, uSualod an/da sxva pir(eb)is 
meSveobiT gacemuli TanxiT ss “Tibisi bankisgan” miRebuli kreditis winswrebiT (SeTanxmebul vadaze adre) dafarva 
pirdapir an/da iribad, uSualod an/da sxva pir(eb)is meSveobiT.  

16.15 mxareebi Tanxmdebian, rom: 
16.15.1 banki ar aris valdebuli daamtkicos refinansirebis faqti da mas ufleba aqvs, kreditis refinansirebis Sesaxeb 

informaciis nebismieri wyaroTi miRebis SemTxvevaSi miiRos gadawyvetileba klientisTvis/msesxeblisTvis 
Sesabamisi sakomisios an/da piragsamtexlos dakisrebis Sesaxeb, rac niSnavs imas, rom refinansirebis ararsebobis 
faqtis mtkicebis valdebuleba ekisreba klients/msesxebels; 

16.15.2 winswrebiT dafarvisa da refinansirebis sakomisios an/da pirgasamtexlos odenoba ganisazRvreba 
klientTan/msesxebelTan dadebuli xelSekruleb(ebiT;  

16.15.3 im SemTxvevaSi, Tu klienti/msesxebeli sasamarTlosTvis mimarTvis gziT daamtkicebs refinansirebis ararsebobis 
faqts, banki valdebuli iqneba, daubrunos mas mxolod uaqcepto wesiT Camowerili sakomisio an/da pirgasamtexlo, 
xolo klienti/msesxebeli uars acxadebs bankis qmedebebiT (bankis mier am xelSekrulebiT nakisri valdebulebebis 
darRveviT) miyenebuli zianis anazRaurebis moTxovnaze. 

16.16 im SemTxvevaSi, Tu klientis mier sakredito produqtiT sargeblobisTvis banki moiTxovs misTvis sadazRvevo 
polisis wardgenas, klienti/baraTis mflobeli valdebuli iqneba: 

16.16.1 dazRvevis xelSekruleba dados bankisaTvis misaReb pirTagan romelimesTan, am ukanasknelis mier gansazRvruli 
pirobebisa da tarifebis Sesabamisad; 

16.16.2 dazRveva ganaxorcielos bankis mier moTxovnili pirobebis dacviT. 
16.16.3 uzrunvelyos sadazRvevo polisSi erTaderT beneficiarad bankis dasaxeleba. 
16.17 im SemTxvevaSi Tu klienti/baraTis mflobeli ar gadaixdis sadazRvevo premias am xelSekrulebiT gansazRvruli 

wesiTa da vadebSi davalianeba CaiTvleba vadagadacilebulad. 
16.18 dazRvevis pirobebis arsebiTi gauaresebis an sadazRvevo tarifebis gazrdis SemTxvevaSi klients/baraTis 

mflobels ufleba eqneba werilobiT gamoxatos savaldebulo dazRvevis moTxovnis gauqmebis survili. banki 
calmxrivad iRebs gadawyvetilebas savaldebulo dazRvevis moTxovnis gauqmebis Sesaxeb xelmZRvanelobs ra 
sakuTari dakreditebis principebiTa da wesebiT. 

16.19 klienti/baraTis mflobeli Tanaxmaa, rom bankma am xelSekrulebis 3.2 punqtiT gaTvaliswinebuli wesiT 
yovelTviurad Camoweros sadazRvevo premiis Tanxa mzRvevelis (sadazRvevo kompaniis) sasargeblod 
klientis/baraTis mflobelis nebismieri angariSidan. 

16.20 klienti banks aniWebs upirobo uflebas, klientis damatebiTi Tanxmobis gareSe klientis Tavdeb(eb)s an/da pir(eb)s, 
romelTa qonebiTac uzrunvelyofilia klientis valdebuleb(eb)is Sesruleba miawodos informacia bankis mimarT 
klientis im valdebuleb(eb)is Sesaxeb, romlebic uzrunvelyofilia konkretulad informaciis mimRebi piris 
TavdebobiT an/da qonebiT. 

16.21 banks ufleba aqvs sakredito sainformacio biurosTan (SemdgomSi “biurosTan”) dadebuli xelSekrulebis 
Sesabamisad:  

16.21.1 klientis Sesaxeb bankis xelT arsebuli rogorc pozitiuri, ise negatiuri informacia gadasces biuros, ris 
safuZvelzec klienti aRiricxeba biuros monacemTa bazaSi; 

16.21.2 gaecnos biuros monacemTa bazaSi aRricxul informacias klientis Sesaxeb (maT Soris, klientis sakredito 
istorias). 

16.22 banks ufleba aqvs kreditis gacemis Sesaxeb gadawyvetilebis miRebis an/da klientis mier bankis winaSe nakisri 
valdebulebis Sesrulebis (maT Soris kreditis dabrunebis) mizniT moiTxovos da miiRos klientis Sesaxeb mesame 
pirT(eb)an Tu administraciul organo(eb)Si arsebuli nebismieri saxis personaluri informacia. 

16.23 im SemTxvevaSi, Tu klienti daarRvevs bankTan dadebuli romelime xelSekrulebiT nakisr valdebulebas an es 
saWiro iqneba bankis saqmiani reputaciis an/da kanonieri interesis dasacavad, banks ufleba eqneba 
sasamarTlos/arbitraJs gadasces an/da gamoiyenos informacia klientis Sesaxeb.  

 
17. sakredito limiti 

17.1 sabaraTe angariSze sakredito limitis daSveba gulisxmobs baraTis mflobelisTvis sakredito resursiT 
sargeblobis uflebis miniWebas, sakredito limitiT gaTvaliswinebuli Tanxis farglebSi.  

17.2 sabaraTe angariSze sakredito limitis dasaSvebad baraTis mflobeli banks mimarTavs ganacxadiT. ganacxadSi 
aRiniSneba sakredito limitis maqsimaluri odenoba, romlis miRebac surs baraTis mflobels; sakredito 
limitis valuta, vada, romlis ganmavlobaSic baraTis mflobeli mzad aris daabrunos aTvisebuli sakredito 
limiti; sargeblis wliuri saprocento ganakveTi (bankis mier dadgenili tarifebis Sesabamisad) da sxva informacia.  

17.3 baraTis mflobelis ganacxadis miRebis Semdeg banki ganixilavs sakredito limitis daSvebis sakiTxs da dadebiTi 
gadawyvetilebis miRebis SemTxvevaSi baraTis mflobels aZlevs uflebas, isargeblos mis angariSze daSvebuli 
sakredito limitiT bankis mier gansazRvruli pirobebis Sesabamisad, ris Sesaxebac baraTis mflobels informacia 
miewodeba am xelSekrulebiT gaTvaliswinebuli nebismieri formiT.  

17.4 aTvisebuli sakredito limitiT sargeblobisaTvis baraTis mflobeli valdebuli iqneba gadauxados banks 
sargebeli, romlis wliuri ganakveTi dgindeba limitis aTvisebis momentisTvis bankis mier sakredito limitiT 
sargeblobisTvis dadgenili tarifebis Sesabamisad, kalendaruli wlis 365 (samas samocdaxuTi) dReze 
gaangariSebiT. sargebeli (procenti) aTvisebul sakredito limits daericxeba warmoSobis TariRidan misi srulad 
dafarvis (faqtobrivad gadaxdis) TariRamde.  

17.5 sakredito limitis an misi nawilis aTvisebis momentidan baraTis mflobels warmoeSoba sakredito limitis 
aTvisebis Sedegad miRebuli Tanxisa da misTvis daricxuli saprocento sargeblis (SemdgomSi “gadasaxdeli Tanxis”) 
bankisTvis gadaxdis valdebuleba. gadasaxdeli Tanxa moicavs: sadazRvevo premiis Tanxas (bankis mier dazRvevis 
moTxovnis SemTxvevaSi am xelSekrulebis 16.16 punqtis Sesabamisad) aTvisebuli sakredito limitis nawils da 
aTvisebul sakredito limitze daricxul sargebels.  

17.6 gadasaxdeli Tanxa gadaxdili unda iqnes am xelSekrulebis 17.3 punqtis Sesabamisad bankis mier klientisTvis 
gagzavnil informaciaSi miTiTebuli periodulobiT.  

17.7 banks ufleba aqvs: 
17.7.1 im garemoeb(eb)is mniSvnelovnad Secvlis SemTxvevaSi, romelTa arsebobis gamoc bankma miiRo gadawyvetileba 

sakredito limitis daSvebis Sesaxeb, baraTis mflobelis mier am xelSekrulebiT nakisri valdebulebis darRvevis 
an/da fors-maJoruli garemoebis dadgomis SemTxvevaSi baraTis mflobelisTvis winaswar Setyobinebis gareSe, 
nebismier dros, calmxrivad SeaCeros/gaauqmos baraTis moqmedeba an gaauqmos/Seamciros sakredito limitiT 
sargeblobis ufleba an/da baraTis mflobelisTvis SetyobinebiT moiTxovos baraTis mflobelis mier 
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aTvisebuli Tanxis (kreditis) dabruneba misTvis daricxul sargebelTan da pirgasamtexlosTan erTad baraTis 
mflobelis mier Setyobinebis miRebidan araugvianes 14 (ToTxmeti) kalendaruli dRisa. 

17.7.2 sakuTari iniciativiT, baraTis mflobelisTvis winaswar Setyobinebis gareSe baraTis mflobelis sabaraTe 
angariSze dauSvas sakredito limiti, gazardos sabaraTe angariSze ukve daSvebuli limiti an sakredito limitis 
moqmedebis vada, razec baraTis mflobeli Tanxmobas acxadebs sakredito limitis daSvebis Sesaxeb ganacxadis 
xelmoweriT. 

17.8 sabaraTe angariSze sakredito limitis daSvebisTvis, ukve daSvebuli limitis vadis gagrZelebisTvis, sakredito 
limitis moculobis gazrdisTvis an sakredito limitTan dakavSirebuli informaciis miRebisTvis baraTis 
mflobeli ixdis sakomisios bankis mier gansazRvruli tarifebis Sesabamisad.   

 
18. saxelfaso proeqti 

18.1 momsaxurebis aRwera 
18.1.1 momsaxureba saxelfaso proeqtiT gulisxmobs klientis moTxovniT klientis saangariSsworebo (mimdinare) 

angariSidan klientis mier dasaqmebuli pirebis (SemdgomSi “dasaqmebulebis”) angariSebze Tanxis gadaricxvis 
operaciebs specialuri sistemis - saxelfaso programuli modulis (SemdgomSi “modulis”) gamoyenebiT.   

18.1.2 survilis SemTxvevaSi klients ufleba aqvs gadaixados dasaqmebulebisTvis baraTebis damzadebisa da maT angariSebze 
Caricxuli Tanxebis ganaRdebis sakomisioebi.  

18.1.3 bankis mier saxelfaso programuli moduliT klientis angariSebidan gadaricxvis operaciebi warmoebs klientis 
mier bankTan winaswar SeTanxmebuli specialuri programis saSualebiT (disketis, kompaqt-diskis, programis “banki-
klienti”, internet-banki, EXCEL failis an db gafarToebis mqone failis gamoyenebiT). 

18.1.4 klientis surviliT banki ganaxorcielebs dasaqmebulTa angariSebze gadaricxuli Tanxis konversias (gadatanas 
salare angariSidan savaluto angariSze) bankis mier dadgenili kursiT. 

18.1.5 modulTan dakavSirebul urTierTobas klienti bankTan daamyarebs direqtoris, an mis mier daniSnuli piris 
meSveobiT, romlisTvis warmomadgenlobiTi uflebamosilebis miniWeba gaformdeba bankis mier klientisTvis 
SeTavazebuli  formiT. 

18.1.6 moduliT momsaxurebis misaRebad klientma banks unda mimarTos ganacxadiT am xelSekrulebis 1.2 punqtis 
Sesabamisad. 

18.2 klienti valdebulia: 
18.2.1 mxareTa mier winaswar SeTanxmebuli eleqtronuli failis saxiT bankisTvis misaRebi eleqtoronuli informaciis 

matareblis (kompaqturi diski an sxva) meSveobiT gadasces banks informacia dasaqmebulebis angariSebze Casaricxi 
Tanxebis Sesaxeb;  

18.2.2 anazRaurebebis dasaqmebulTa angariSebze gadaricxvis survilis arsebobisas warudginos banks sagadaxdo davaleba 
dasaqmebulTa angariSebze Casaricxi anazRaurebebis jamuri Tanxis miTiTebiT da am xelSekrulebis 18.2.1 qvepunqtSi 
aRniSnuli eleqtronuli failidan amobeWdili dasaqmebulTa reestri (sia) angariSebis nomrebis, Tanxebisa da im 
valutis miTiTebiT ra valutaSic unda moxdes dasaqmebulTa angariSze Caricxuli anazRaurebis konversia bankis 
mier dadgenili kursiT; 

18.2.3 dauyovnebliv werilobiT acnobos banks dasaqmebulTan SromiTi urTierTobis Sewyvetis (organizaciidan wasvlis) 
Sesaxeb; 

18.2.4 gadauxados banks saxelfaso proeqtis farglebSi dasaqmebulebisTvis damzadebuli plastikuri baraTebiT 
momsaxurebis sakomisio srulad (baraTebis moqmedebis vadis amowurvamde), Tu saxelfaso programuli moduliT 
momsaxurebis miRebis dawyebis momentidan erTi wlis ganmavlobaSi klienti uars ityvis bankisgan am muxliT an/da am 
xelSekrulebiT gaTvaliswinebuli momsaxurebis miRebaze; 

18.2.5 banks warudginos dasaqmebulTa piradobis damadasturebeli sabuTebis (piradobis mowmobebis an pasportebis) da 
gadasaxadis gadamxdelis mowmobebis (aseTis arsebobis SemTxvevaSi) aslebi, romelTa dednebTan Sesabamisoba 
damowmebulia mis mier (klientis warmomadgenlobis uflebamosilebis mqone piris xelmoweriT); 

18.2.6 gadauxados banks klientis dasaqmebulebisTvis saxelfaso proeqtis farglebSi damzadebuli baraTebis meSveobiT 
Tanxis ganaRdebis sakomisio im SemTxvevaSi, Tu es gaTvaliswinebulia klientis ganacxadiT saxelfaso programul 
modulSi CarTvis Taobaze. 

18.3 banki valdebulia: 
18.3.1 am xelSekrulebis 18.2.2 qvepunqtSi aRwerili davalebis miRebidan araugvianes 3 (sami) samuSao dRis ganmavlobaSi 

gadaricxos Tanxebi dasaqmebulebis angariSebze. 
18.4 am xelSekrulebiT klienti da banki Tanxmdebian, rom am xelSekrulebis 18.2.5 qvepunqtSi aRwerili valdebulebis 

srulyofilad Sesrulebis mizniT bankis droebiT TanamSromlad (am xelSekrulebis xelmoweridan 30 dRis 
ganmavlobaSi) iniSneba klientis buRalteri an sxva dasaqmebuli (romlis vinaobac miTiTebuli iqneba am 
xelSekrulebis 18.1.6 qvepunqtis Sesabamisad bankisTvis wardgenili ganacxadiT), romelic valdebuli iqneba: 

18.4.1 piradad gadaiRos (Seqmnas) dasaqmebulebis piradobis damadasturebeli sabuTebis aslebi da daamowmos am aslebis 
dednebTan Sesabamisoba saqarTvelos finansuri monitoringis samsaxuris ufrosis brZanebiT #95 damtkicebuli 
debulebis me-8 muxlis me-2 punqtiTa da ukanono Semosavlebis legalizaciis aRkveTis xelSewyobis Sesaxeb 
saqarTvelos kanonmdeblobiT gaTvaliswinebuli wesiT; 

18.4.2 piradad daeswros TiToeuli dasaqmebulis mier saxelfaso proeqtis monawilis ganacxadis xelmoweris process 
da bankis moTxovnis SemTxvevaSi dauyovnebliv werilobiT an bankis mier moTxovnili sxva saSualebebit 
daudasturos banks (da bankis mier dasaxelebul nebismier pirs) is, rom saxelfaso proeqtis monawilis ganacxads 
namdvilad masSi miTiTebulma pirma moawera xeli 

18.4.3 damowmebidan araugvianes 5 (xuTi)kalendaruli dRisa gadasces banks dasaqmebulebis piradobis damadasturebeli 
sabuTebis damowmebuli aslebi. 

18.5 klientis mier misi axali dasaqmebulis saxelfaso proeqtSi CarTvis SemTxvevaSi am xelSekrulebis 18.4 punqtis 
Sesabamisad daniSnuli piri ganxiluli iqneba bankis droebiT TanamSromlad da Seasrulebs am xelSekrulebis 
18.4.2 da 18.4.3 qvepunqtebSi aRweril funqciebs axali dasaqmebulis piradobis damadasturebeli sabuTis aslis 
gadaRebisa da damowmebis momentSi. 

 
 

 

 
 


