TBC Bank JSC proposes the following amendments (additions) to the Agreement on Banking
Transactions for Individuals (hereinafter the “Agreement”) published on www.tbcbank.ge in
compliance with Paragraph 8.5 thereof:

Sub-Paragraph 9.4.4 be added to Article 9 to read as follows:

9.4.4. For customer security purposes, block/suspend access to the Client’s internet banking
account as well as provision of any services to the Client through internet banking if the
Bank suspects that the Client’s internet banking account is being accessed/used by an
unauthorized person.
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