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2300HMGOM o 94z Imbsgdms  3mbR0IbE0sEMOMBOL/MBsGOHMbMIdOL ©IE30L 9 IOMWGds
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1.12

1.13

1.14

1.15

1.16

1.17

1.18

1.19

1.20

MBOMB39wymzz396 dmbsigdoms LsoMIXMIdOL o(339L, 8500 IMMOUL, LsdLobYIMGdMO30 MBEGdTMbOEIGdOL
8959300L Bgdobzggsto

39OLMbsME dmbo39090%Bg 990mbggz0mo 6 MBdsHMzM f3mdol, slgmo Fmbsgdgdol gobsaMMgdol,
©535M330L, 993300l 96 goboxsMM3zgdol dgdmbggzsdo, ©oym3badwrog, ™mMWIEs 9MOMY30069L SLgmo
39000bgg30l  ©oEyMdosb 2 (mMo) Lsdwmdsm ©EOLs, 895@Ymdobgdl  0s63L,  Tgdmbgggol  Tglobgd
06309bEOL d396gd0ls s 9870936900/ d9BsYMMYOM0/dg3owo 3gMbmbowmo dmbsgdgdol
d000mgdom. 55939, dbgmoL FgLodgdmdol d98mbg935d0 F0sfimEgdl 0bxmMTszosl dsb3L dmbsgdms
39393MM00Ls ©s BMLEBHO MEIbMBOL MMdIBY S M) MO BmOTom Tmbs 39OLMbswMMmO IMbsigdgdol
©MOM3935.  dgBYmdobgds  @sdsGgdom  Mbs 990393l 3gOLMbsEE  dmbsggdoms 339Dy
3oLvbobdygdgEo 30Ol LogMbGEHJBHM 0mbso3gdl s 0bBMMTs3058 00 BsdMOEgdOL MsMdIBY, MHMIEOL
09939000053 gL53Egd90s oGO0 (36MdOL Jogds;

bl Fgmfgmdl  ds63L,  dmboggdors IMM3g30m  asdmf3gmwo  dggagool  goblobwgMado,
39L5dgdMBOLTYOG);
©5999m369803 d00mgdl Bmdgdl 0630 6EBY EOHMYEO M0 d0Ly s Jobo dsdmdfzgzo Jobgbgdol

50dMxbgzMolm30L s JoGIMIOMWo BMTgdoL dgbobgd 53bmdgdL dob3L;

05630L fobaliffomo 056bIMdOL Qogdg, Tglisdg 30OL 56 goabgdl bgwdg36¥gdol BoMAWGdTo d5630LYs0
doegdm 3gObmbogrw® dmboggdgdl. sLgmo mebbdmdol dm3mgqdol dgdmbggzedo, dmbszgdos dodmgd
99L599 306 y39wy35M0 dgHO30L 3M9dg 3930391 gds Hobsdgdstg 3mmo@0zom goblsbrgmhvmo
9mmbm3zbgdo;

56 55985390L 39OLMbBsMmO Bmbsoigdl, 35630L BogH 353990 BomMOMYDYOOL boffobsswdwgym, dsom
dméol, od 890mbg93580, 0Y) 396LMbsemeo 9mbs3gdols 390533995 bgds dglsdg
30M0Lbm30L, bbgs  Labgmdfoxzmbmzgol 56  Loghmsdm®mobm  mMHsb0Bsgoolmzol;  ©srym3bgdaog
395¢)4Md0bgdlL dsb3L, 1) dsb3olL Joge 25390990 FoMOMGds 393l bo396MBIId ™M HYAMEs309dL 56
9mbo3gdms ©oE35LmMOb 353806030 MHMTge0dg Lobgwdfogml 35w EgdEgdgdL;

dboem9gdl dmeol ©s30L FoMdmBmdol Fgdmbggzsdo dmmbmzbolimobsgg aoslzgdl ds63L dol bgwom
3MLgdME dmbo39390L;

05630l 056bdMdOL Fg8mbg935d0 FoToMmmogl 139E0S M MboLA0YdYPIL  dmboggdms dmbgdols s 0d
6Hol3gdoL  Qom3owoLfobgdom,  MMImadog o3  GHodolb  Bmbs3gdol  2ooEgdsl  sbwoogl  mob,
39bLs3MMEGdom 30 08 Fgdmbgzgzsdo, GM@LsE dmbsggdo goEogl 0bxm®Togosl 3060l  MHabmdMmogo,
9006039960 319,360 gdoL, 3Me0EH03MMm0 GabgEMmgdol, Moy 56 owmbmyon®o dGHsaLol b
3930060U §9360m00UL, 39693039900, d0mIgEMmoo 56 Jobo J50wgbEHORO30Mgdgwo MbogswydHo 6odbgdol
®5Md5DY. 50b0dbo dmbarom AsbLEBOZOWWO 9IS 3B (390 Jds 08 890mbg935803, HMEIYLIEG
dmboigdo 89oEogl 0bxzm®dogosl 30Hob  xobdMmYEMmdol, dobo bydlwysw Mo 3bMgMYdOL, Lgdurysemmo
6096035300 96 3008065¢MHo FoMbmemol dglobgd;

o6 250053906 39MHLMbBo® IMb39TgOL Lodo@m39wml RoMAWGOL goMgm. bemem 0d dgdmbggzsdo vy
303356008 L5gd0obmds  Imombmgl  3gMLMbsE MmO  IMbs3gdgdol  LodoMm3geml  BoMAWdL oMo
23900539958, ©9Ygm3zbgderog dgo@EyYmdobgdl 3ol MomdIBY 3363 gargd@H™MbMo BmbEGol dgdzgmdom,
99dBHOMbmer  Jobsdstmnbg privacycommitee@tbcbank.com.ge s 5060360l mMocdsBY ©OgXIM©GdS
05630l 30m0mgdsL.5TLMB, bgdolidogH gdmbgazsdo dgladg 30MHoLmMZ0L Fmboigdms 25s3gds OLEdz9d0s,
dboem 08 6OFHombgdom, GmI dmbszgdo gos03gds olgm  J39ybgddo, ®MIgeroi  LodsGmzgeml
396mb3gdmdom s GDPR Mgy9cs30gdol dmmbmgbol 99Lsdsdola, Ho®mdmoaqbl 9.§. ogméo Lool
(Whitelist) dg945690.

05630l 056bBMBOL Q99T 09535 96 FoLEYIL b/s 96 Jolzgdl bbgs 30Ol MsBHIMdL, Tsbbgw, H™I
90bo399900L 3553995 Imbgl g36MMm30L 3538060 5059300 Lobgudfogml Jods@mmwgdom 6 93MM3ol
930bmd03ME0 LogzgMEOL FMYo. beragwm SBgmO MsbLIMBOL SGLYdMBOL Fgdmbzg35d0 OgYMHBMBdS g3™IM30L
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1.21

1.22

1.23

1.24

1.25

39300606 dOMOMI®  MJYs3ogdL,  MHMIgEos  39OLMbsE  dmboggdms  3o@sgdol  bygombls
30930zl 5 F00MIOL 29BL3MMGdME BMIGOL 3gMLMBIErM Fmbo3gdms IL(3535;

dbmwmE 4oblsbrzmym 990mbggzgddo s 35630L Fobsbfato Famowmdomo msbbImdol dglisdsdolsc,
396LMbsMEGO  9mbs3gdgdol  sdMToggdol  dMmiEgldo  Bs®™ogL  J39-3MBGMJBHMOGL, MM gBLL3
Lomobom 9969850 ©sbghaowo dglisdsdolo Mbsgmmmbgdol dgdsboHdgdo smdwgdbgs ymzgwazsmo
39D0M30L 350939 293039 ds §0bsdgdsMg 3MmE0EH0300 2obloBMzMMEro 30MMdYdO. dmMboizgdms
50998539008 36Mm3gbdo  J39-3mBEHMOEHMMOL  PsBmgs 96 smog30LWRgdl Aol BogolMo
3900 gdOOLORID  @s 9O DMLzl  3m335600L  3sLbolidygdMBOL  BoMPwgdL  SLgmo
39090 gdJOOL IMMZ930LOL OTYIM HB0sBMb FoToMmgdado, d5630L [obsdy;

3960Lbmbs®mo dmbo398900L 3853900l 3MM39L30 J39-3MBEMJBHMMGdOL bsBm30l gdmbggzsdo, ds63L
3953)4md0obgdl  bgardg3trmegdol  bgedmfgmol  EOHMoLm3olL  ©JoMsgzgdo  J39-3mbEOJEHMMIdOL
3065058 o 9900mb  ©39300MGOME (3300 GOSL  AoBsbMmME0gEwgdl dbmEm@ dsbzol  Fobsbfsmo
§9600mdomo  0sbbdmdom. dsb30 MBEGdIMLOE0s, 96 ©ogmbbIML bgwrdgdzzdgwo dbsol doge
§98my969d9o  439-3mbE®gEHMMolL  3obos@MMsl. 08 dgdmbggzsdo, mvy s0bodbmwo Lsgombo 396
2905(Ygds 8ma35653900L 2Bom, 33630 MBEGBsTIMLOE0s Yn39gE35Mm0 B0sBOL sbsBLIMMgdOL Aotgdy
35000009 995930 ML FboMgbmsb agdmEro Ggmsbbdgdols dmddggde;

dob  Jdoglm  Logdosbmdol  dgfiyzgdHol  9b/s  dsb3ol  Foge  Tgoobbdgdol  dgfiy39B oL
d9000bg03980,  ©9Ym3b90er03  IBIMWB6IBL  Bob3L S vEYgbol  TglsdergdEmdol 99Ty
§o80ol/goob650am®IdL  JoLm3ol  Foo39009wl  3gMHLMBIErML dmbsggdgdl s oo sligngdl. dsbzo
MR3Ed58mboEos, dbodgl Imbombmgmls dmbsiggdms §odwrol osliGmMgds. §obsdgdsdg dwmbao 6
3039905 0o 0bBMMTs305Dg, MMIol Jgbsbgzol 3oegdwEgdsls BsMGL dmJdgo 356mbIgdermds
3603Fg0b.

396OLMbsME Imbozgdms ©sTwds39doLosh ©35300MYBMWO 35¢EYONEYdGdO doewsdo MBgds FbsMgm
6oL Lobgerdg3MIEgdm MOHMOIOHMMBdOL 99009y 00 35O0M, OGS 350Ms3 Tbs6g 0BsMRMBIdL [z Mol
bgwd9g933¢9eo oMol dogH Jolmzolb 4owo3gdw 39OLMmbsewmE Bmbsgdgdby. Hobsdwgdatg omdds o6

b5 0gbsl dohbymwo 33356008 MBRWGds©, Tg0bsMBMBML Famds bywdg3tvammgdol Logwdzguwby
d00gdg 39MLMbowM 9mbs3g99dbY Lobgerdg3HIEgdM MMMOIHMMIOL MY dOL d90ga. 3nd3s60s

39 EYINY0s,  LEHYW 93O GdM  MOMOIGOHDMIOL IO Gd0EB  JMbogzBME  3ssTo,  TogMsd
3653305098 30 ©EOLS LvdMNMBML s 9MYIBOL TLodwgdEMdol sMqdg Fodswrml/gssbsa Ml
dolom30l 35630L F0gM 25053790 3gMLMbIEMMHO Imbo398900 s Fosmo sliEmgdo;

00 9980bgz93590 09 5EYOMIM0Z0 LTSN IOM 536M5E0 gd69ds Fmbsigdol §o8wob sb sdMmwbgdols
MRS, 300035600 BEomdIl  gobogMdmdl  §obsdgdstg 3mo@olzol dgbsdsdols s dbmwmE 0d
RO g0d0, GMIYEoi3 dmmbmgbowo 0dbgds 5R0WMdM030 356MmbIIdI™MIOL Loggrdzgwby;

05630 Mx3mgdsdmboos, ambogmvymo g3gol s®LYdIMBOOLLL, Tgsdmfoml 3md3sboolomgol dsb3zol doge
239053990 39MLMbsMo Imbs3qdgd0l ©sdds39d0L 3MMmEglido 25dmygbgdro Lodrysegdgdols s
LoLEJIGOOL  QoBoMNMEMBS;  dY3g, Tomo  BgdboznMo s  MMYPBoBsgoMwo  FobsliosmgdGdOL
3950590LMds [Hobs3EGOIMY 300300 sEYIBOE MBIROPHBMIdOL IMMbM3zbldmb;

B900b0db0 496M9bEH0gO0L MmM3930L LoBA00EB ASTMIPOBIEMY, BB3L 9J3L MBgds, Fgdmfdgdol
00Bb0m, 31335605l FMLEMbMZgML Fglsdsdobo 0bgM®mTs300Ls s M3IMBBESE00L db3OLMZ0L Fobagbs.
05630 0bLbOL 35LbolidygdMdl BgdOLAOYMH BB S babx By, HMIgEos 39dM{3gmEr0s byewrdndizz®gero
dbsmolb dogh §obsdgdedg 3moBH030m oblsbEgMHMwo MMIgw0dg 35¢IdMEgdoL bBMsbo b
IINBOOOYBILO EIORZIZON;

30335605 35agdMEos,  LEOMWSE  ©O033L  0BBMMTszoMmo  LoLGgdgdol  EbBGMILEHMNMIGHMGOL
§0bs9gdstg dmmbmgzbgdo s 00 goMgdmdo, HmIgedol OHMId0m b 3Togzs© bgwgds 85630l Jog
30335600Lm30L dofimgdwyeo 39OLMbsEwMEo dmbs3gdgdo, MHBOmWb3gwymzowo ogml 990wgyo:
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51  390bmboerm®mo dmbs3gdgdol dglsbsbs s @olsdMds39ds Mbs SMLYIMBPIL 0BMEoMYdEo
2396099m, HMIgerog oMM 0bRMLEHMWJGHWOOLAE 0469ds godmymzoo sdmvy3ogdgeo Firewall-
00 ©d 3Mgdmb Firewall-bg (3003900l 533905, Mbs 306EGHOME©gdM©IL glsdsdolo Ma3egdsdmbiogo
30609006 8096M;  0BMWoMgdME  goMgdmdo  FmmogLbgdM  0bxm®Isgoslosh  Igmds  mbs
bmME0gwgdmEgL b.§. Gghdobowr LyMz9Mm9doL (Jump Server) LsdMogdOOY;

5.2 mbos 3mbGHME©gdm©IL ©S baMEogw©gdmEgl 5M93ml d0E0sbMmdOL/{3msmdol Imbo@m®mobyo;

5.3 96M99mdo Immogbgdwo yMzgMadbg ¥bs bmMEogegdmgl 4obsbargdgdol dmbodm®mobyo;

5.4 Loog dgbodmgdgeos 39MbmbogrMo dmbogdgdo Mbs 0bsbgdmEgl @sdogmvmo Lsboo dwogMo
Fogm300L 5¢aMm®0mTGOOL godmyqbadom;

55 0bmwomhgdwe 2o0Mgdmbmoeb gomds Mbos bmME309wadmEIl GO FJMEOm, ©IFOFOHVICO
3039960353000 ©5 MLsBOMNbM 3OMEMIMOol 3sdmygbgdom;

5.6 0BnWoMHRWMWo F9M3mLm30L MBEs sOLYIMBPIL 35MMEYGIOL ZMEOE03s, MMIJEoE FobLOBLIMOZL
3oMHmol LoMMYEIL, (33¢0gdOL EOHML s OLEHMMOL;

5.7 0Bmwogdme a56H99mb bgHhzghHgdbg 5¢dob dmdbIscmgdegdol 3sMmmegdo Mbos 0gmlb ©sbsfgzmgdmmo
00600m3 ™G bsfows s Mbs 0bsbgdmgl Lbgoslbgs 83ermdgwmsb, MLsgOmbm  dgommols
259myqgbgdom;

5.8 0bBmwomgdme a569dmb byMzgMgdHY 5T0b IMTHTsMHYIWIOOL 3oMHMEgd0o Mbs 0dsMmgdMEYL privileged
access management system (PAM) - om;

59 g96MHg0dmbg 3omdol  ©sdz900Lsl  Mbs  bm®EogwgdmEgl  dmdbdsMgdeol MM  bsdoxosbo
33m9630%3035309 (9.9. Two Step Authentication);

5.10 0BM@woMHdWOo goMgdm 56 Mbws 0yml 063 gMbgEHowsb §3mdswo, 0BMmEomgdmw 4sm9dmbl bghHzgMgdbg
b bmmE0gw©gdmEal wmyoMgds, wmyo Mbs 0bsbgdmEal 3gbEHM0BYOMEs© ©s LoFoMmmgdol
d900mbgg30d0 dmbgl dobo godmygbgds 0630IBEOL b botzgBol gsdm3zwgzol 3Gm3glido;

5.11 39OLmbsemEo dmbs3gdgdols Gglobobo olsdT5390wo@ 96 goslivagdo 96 Mbs godmoygbgdmegl
©OMBXMZ960 goMgdm (Remote storage, Cloud Service);

5.12 ©939™m3096E0L 96  BHgLBH0MGdOL  BoMAWwgddo  3gOLMmbogrmo  BMbs3gdgdol  godmygbgdolol, Mbs
bgdm©9l 06830MHTo300L 33¢0gds 0lgmo Lsbom, G™A 396 bgdmgl 306MHM3b69d0L 30653060 56 0MH0dO
0©96GH0BOE0MYd;

5.13 bsbsBIMEMdom 96 13xE0sE MO FMOBMZb0m 0BBRMMT300L Q9BsYMGGBOLSL godmygbgdme Mbos 0gbsls
9M90900 96 393bwo. gobsamMgdol 3HmEgll Mbos guHMmIdIMEL Fobolfo® gobloBwaz®mmo dsb3zol
§o60mTs9gbgeo.
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365MM0 #5

§0b65909056Mg 650700 MYaEoMYds 30203560515 S B63L MOl WYOHPOIHPHMBS 3835600l BogH bLgeromol
369d30mbosom LMW MBOLLL, o3 3wIolbdmdl  BmdbToMgdE(gd)ol dogh  Lagmberol/dmalobwy®gdol
909dGHOMbMwo 30m09MHE00L sMbom F9dgholisl gobbmemEogmgdmwo GMbBogdool msbboli 30335600l dog®
296L5DM3OHMEO DBOFIMMBOD Fogmasl s B3B3l Jogh BsGOEbZL 3MI3sbooby s BIb3OL Je0gbE(9d)ol
(306 (gd)0 (Bgfomdg / 2o0slobaol 350sdbgmo 3oBo3MMO 3060 /9 0vYMOEOIEO 3060 / MEHYIBODIGOWo
Go@dmbsgdbo), MmIgmos BmdL  d6300 96508 s  OGMIGWmsbsg  3MmB3s6os  sbsFIIGMIMBL
9mabBsegdolimzol bagmbeol/dmdlbsbwmgdol dofim@gdol 3GmEgldo) (8gdymado ,,30835600L 3sGEHboMEMO™)
2b5M08(90)bg.

1. bz omMOL BMbJ30Mbs0m LoMygdEMBdOL BMASO 3MIM3LO HoM0TsMmMYds 8999a0 bdgdol gbsdsdols:
1.1. 30835600l dgLsdsdolo FobsEbool / dmmbmzbol byggrdzge by, dob30 3335605l A9w95dEH0wMgdl bLwromol
53Mb6d30Mmbol. 5359, d3630 MBWGdSTMBOEW0s, 3MB3560oLMZ0L LB oMOL BMBJ30MboEol dssd@omEmgdols
39050939GH0wgdol  Jobomgdo, 335605l Imbmbmgml  Bxdoldogho ©sdsGHIPoMO  0bBMEOTs300Ls /56
©M37999635300L  HoMmagbs. 05630 2560b0sgl 3mA3sbool goboEboL s WIIBOMO  J5HY39G0WdOL
900gd0lL 899mbg93580, ©s0{g4qdL 3md356oobmzoL Lomol BMbE0Mbsom BmBlsbwMgdol gofiggzsl, 39Mdm:
1.1.1. 3cdbdstgdeools 8ogH gargd@OHmbaeo 3m39m3E0oL sObom Lodmbeol o®mgdwegdol / dmdLabwyMgdol
LoggolvMOL oobEOL FHMIEBod00l FobbMM30gEgdOLLL, 3mB3sbos BB3L AomBosMgdL 0bgMm®Ts305L 0ol
00m05%Yg, 0v] M5 0658OMB0m bEs FmbEgl  BHMBDIJ300L Mbbol  (Lodmberol  womgdyegdol /
90aLobOHIOOL LogOLLYYMOL) AoymGs 3mI3600Ls s 3I3600L 35HEBHBOMML FMMOL S BbIL F0sHzEOL 3MI3sbool
3oMBHBomOOL 03 96FoMm0dol bmdghl, GMIgubgs d5630 gobobmM30gwgdl EH®MEBsgE00l Msbbol Bsfowols
BooEbgal. blgbgdmmo 0bgm®dszool Logwmdgzgwby, 0630 Fmebgbl GHGMabbodgool msbbol (dsb3ls o
303835605L MGl g0s6b3gde0/©sgbowol Gs®ogol dglsdsdobs, d5630L Lagzmdobomb (sgomol sGlgdmdol
99000b393500)  2odm3Ego0m) slobgzol/hsmoiEbzsl  3md3sbools s 3MB3sBool  3sOHEHBOMGOL  sbyeM0d(9d) by,
30035600 Foge  2oBLLDWIOMWO  MsbIBIMEMOOm,  5ToLMSD,  3MA3Bool s  3m3s60ol  3oMGHBbOMMOl
0b630M08(90)bg  BsGOEbIo  BHMIBDoJ3o0l ®bbs  XxsFMMe@ (856306 LogmIoLoml  (sLgmoL  sGLYdMOOL
9900bgg3580) Bsmgzwom) Mbs 8ggLsdsdgdmegl 3mabdsmgdeol doge dgdgboo Lagmberols woMgdwengdsl /
9 dLobmEgd0L Logslm®U.

1.2. 30935600 3oaqdweos:

1.2.1. 29530b@®Hm@ml 30d35600L 3sMEHbomM(gd)o, Mosms 356 56 obsbMM0gml 0333500 Lsgdosbmds (s
0oL obgmo Lodmberol/dmaLabwMgdol MgoEoHE0s), MG 93MISWME0s LddsMmmZgEMml 3sbmbgdmdom /
05630L 3mE0E 0300 (d5630L Joge BxdOLIOYIMHO STR35M0 IMPZIZ0L Fodm3Egbolmzol, 333560l sg30LEMYDdS
OO 3sbvybobdygdEMds (Bosbol (sbgmol sOLYDdMBdOL Fgdmbgg3zsd0) sbsbswMgdoL Bsmzwom));

1.2.2. geomdglb (s LsFommgdol dg0mbggzsdo osfim@mlb 3563l dmmbmgbolmsbsgg) 0bgm®dszosl 3md3sbools
35MEBbomG(gd)ol Fglsbgd (L5gdosbmdOL Lobg, BBbIL dm@gwo, LEIGWLO, Logddosbmdol Labol bgdoldog®o
(330gds /96 bbgs 06g3m®mAs30s);

1.2.3. 0579936980z 0sfm@ml 85638 0683mMTs300 080L MoMdBY, 0v) 3335605 330l / 5353 oL 3335600l
35MEBoMm®(90)b ©fsb 3335600l 3oMEHB0MM(gd)ol Loddosbmdol Lobg goblibgsgwgds Lgwromol Bwbdzombswol
23594 BH0MHJOOLSL  2obLEBOZOME0 BogddosbmdoLAsD; 9993560 Fgdmbggzgddo, TbmemE 05630LYs0 WIIdoMO
3sLboll doegdolsl 0gbgds Bgbodwrgdgwro, 3o6o doBbgmmo 0dbgl 3m83s600L  3sGGboMMo  LBwomol
536J30Mbsw00 oM gdwmdol dobbgdolbmgol;

1.2.4. 030LOHML 35LbolidygdEMds yzgws 08 06x8mMTo300l (Bs FmMol 3335600l ds@EBomM(gd)ol s6a5G0dols
636 (9d)ob, 3m335600L 3sGHBoMM(98)0b BslsGogbo TBC Bank E-Commerce 0sbb(gd)ol m@gbmdol. 3md3sbool
350GBomM(gd)ol 330 gdoL/Eadadgdol dglsbgd 0bxm®mdsgool s Lbgs) Lobfim®mgby s ds630bmzgol
™39O5GH0NO@  J3D0sMGOsDY, OMIGLoE  2oalgdl d63L  LBwomol  BMbJzombscrom  LoMygdEMmdOL
Ro6gdJ0;

1.2.5. 8cdbdstgderol dogh GMbBod3ool golohogzmgdols 990mbgnzs80, 5965B@anMML golishogMgdwco msbbs
LEOHMEOSE (o Mo FbmemE ol bsfforo, HGMIgeog Aol BsgMosbs LMol gMbdzombswom LatygdeMmdol
RORYOT0);  585Lb,  3MB3sBos 39w EIOos  golhoZMPRNME  BHMEDOJ30slmD  ©393d0MmIVdMWO
©™39999635305/06xmEB5305 (063m0L(90)0, Bowgds-BsdMIOOL 5d@(9d)0, BB Lodmbgemsb / 3sfgme
3mAboby@gdsLmb ©s39380MGdEo bbgs M3MBIbE(9d)0, 3OMaMmsdmwo BsbsFgMgdo s bbgs) g0bsbml 180 (ol
mobdmEo) ©Eol  9sbdsgemdsdo s  Bmmbmgbolmsbsgg  Fosfmeml  Bsb3L  dol  Fogh oy boo


http://intranet.tbcbank.loc/Default.aspx

0103060 35640
TBC BANK

H3;JE dadcnr:-'::;ﬁv? ;]F:Ef::r'JaG:JUILI

ROOo0/fgloc/3500580 (595096, bgdOLIOYMO  0bFMMTo300l/EMINIGEEHOL/bYIMOdagdoL  3mB3sbool dogh
83630LbmM30lL ol BogM oEYYBOEO FMOHBOM/FI0m/350530 BofmEIdOL F5EEIBWIMGDS 3MEIXEIdS LHWOmOL
33999630Mbs0m LaMHYIIWMBOL FoGREgdT0 45BbMM309gdYE bgdoldogh BHGMEB305%Y).

2. bgEOMOL BYbI30Mbs0m Lot MIOL IEHIMO 50HMS / Fabgdo / 30MHMBYBO 356MegLGdWE0s dobzol
39023960 %y: https://tbcpayments.ge/details/ecom/tbc.

3. doB30 o3boIBL s 3MB3sbos M3OMMdME  2EILEHNMOIRL, MMI BBIL 9O 9g30LEYds (LGS obLbOL
35LbolidgdEMBLL) 308356001 Joge LBRWOoMOl Gbd3oMmbsEwom LatydEMdOL BsMHAwgddo, 3md3sboobmzgol
@5 30335600L 350FHB0MM(9d)obm30L BsMOEbrEo GMabBogd3ool mabb(gd)ol Lapgswsbiosbsm 356mbIgdermdol
90mbmgbsmo Iglodsdolo sdYA3MOL (sbJM0 59930 gdEMBOL Fgdmnbggz530) 3o3MBEMMEIGIOL FoEOIOIIDS.
5050296, 3335605 350EYIME0S 5O FobobmMEogEMml 0dy35M0 JIggdJd0, o3 ©S39380MGIMO 0d69gds
Lo 5@obOBIM  MVEIOMMBLMD | 2ooLIBHIEIBOLYE 930l sMOEYdOL baedgfiymdaliosh (3oMEadod 6
060050) 69d0LdogM0 FMGIom.

4. 300356051 YBGdS 5J3L FM0bMZML LBWoMOL BYY6J30MbsOl 3500839, 33030l MMdIBY d5B30LM30L
393 gM00b700L goabagbol 3boom (3563bs @ 3mB3s60sl ™ol sEIdYo / 3335600l Joge IEILEHMMIdEO
(0500 B0L 9egd@BOHMbYo BmMIom) gegd@OHmbymo 3m3gmEool dmdbobmmgdol dgbsbgd bgwdgidmwgdom
39(3yMd0b7d0LmM30L FbLEBL3OHo 65d0LB0YM0 BMGTOm). 5333500 FgEHYmdobgdol dowgdol OB d630

MBOHMB39wymzal bgaromol B3bdzombocol 345008350,

5. §obsdgdoty ©sboMmo  FomBmoagbl dsb3ls s 3MI3sbosl Mol sEgdyo [ 3md3sbool dogH
LGOIV (8500 FmOOL geEgdBHOMEYo GmGIom) gegdGHOmbrwo 3mdgHEool dmdbobwmgdol glsbgd
b dn36egdols sOLGdom 89950a9bge Bofols s dslBy 3O EIXgds blgbgdwo bgwdg3Mwmgdol yzgws
306MH™dS / 3Mbewo / 37bdEo / ©gdmEgds.


http://intranet.tbcbank.loc/Default.aspx
https://tbcpayments.ge/details/ecom/tbc

0103060 35640
TBC BANK

H;j;JE dcdc:t:;f::ﬁ\w ;]F:Ef::r'JaG;JUILI

365M0 #6

§0bs9gds6g ©BIGMom MHYRMEoMEgds 3Mmd3sbo(gd)ol dogh VISA-l a5@sbgdol bgMzolol dodfimamgdgem
3B BmmIsLosb (CyberSource-bomsb) 3oMHsdomo 0b@ga®msEoom mbmiob gsmabgdol domgds:

o CyberSource §o000op06L 20055780l 3Eo@RmMIsL, HMIgEoE 3bsbmME0gEgdl mbesob yowobogdol
Lbgoolibgs 990m@gdoms s sMbgdom ©s3T53905L o Pl obBaMdsl Bsb3L LodoMmY A9IBLIdOM
96 5M0aLHMMHJdOLL.

e 300356006 CyberSource-00 boMagdewmdol 899mbggasdo, dgbsdangdanmds sdgl Goomml 4ssbgdo mbesob,
VISA-ls CyberSource 3eno@gm®daliorsd 3md3sbools 30653060 063gaMo3000 (308356050 3es¢@m®mdsbyg 9dbgds
Bogumato LogMsg, LssE MbEIs0b MY:70830 Mo35@ G9daBL A5IHEIBOL S BHEOBEBIJ30gdOL FsOMZLL).

o 30335605, MMIgwlbsg LwyOL ™mbeoob 2oobgdol dowgdobmgol VISA-L CyberSource 3eo@Bm®dom
LoMAJOMdS, 3oL FMMbMZbOL Logwydzgw by, dsb30L Igdzgmdom 0bEJaMmOM©gds CyberSource 3EsGHBMGALMI,
6ol 990pm3, 0630 NHBOHMB3gYMBRL  BHGBDJ30900L  ©TTsggdL [ 9baM0ALTMOGONL.  s©0bodbyeo
2956bm® 309w ©gds 99909 abs0Ms©: API (3083690 3es@GBM®mdgdol gtmdsbgommsb sds3og380Mgdgwo bolidgds,
6HMIgoE NYHOHYB3gmYmaL MmO JWsGHBMOISL TnMol 0bxmMTs300l JowoEgdsl s Homdmoyqbls Tmsdsgowls
303356055 5 FMTBTsMGOgEL FMEOL. 50539 LoLEHIOL bsdrsegdom bgds 3md3s609d0l ©s3s3d0Mmgds /
0683mGds>300L d0dm(33¢00) 0639365300l boggmdzgmbg 3md3sbos 3oMEs3oM M353d06MEgds VISA-l CyberSource
3WoAHBRMMIoL,  LOMWEIDS  FIBEIPO  UEABIOH MW  (BmTbToMYDOL  FoobEOl  az39MbY
390030b53sMmgdom), VISA-L 9096 bm®Eoge@gds GMbbaogdzool ga%egbs Lad®maglbobym 3gb@®molmgol
(., UFC*), beagnem LadMmgbobym 395@®ob dog - d5630Lm300.

e CyberSource 3@o@@m®madol 99939mdom, 3md3s60sl 9gwdeos obatagdwml gagd@d®mmbowo 3mdgmEool d%s
300239609008 LobGgdom, oIBEYdOL dgbomdo ,,CyberSource-om 056300 FHObDog(30900L ©s3w)dsg39d0L
9gbggzom. sbgom Tgdombggzedo, 3md3sbos MgaoLbBHMOMmEIds dsB3do (0630 TogH oy boo  Falom
bmM309wgds 3md3s600L MHYRoLEHMmsE0s JgdBHOMEMmo 3mBgHEoom Fmbotygdery 3md3s609d0L 35%sdo),
990002 ™0 30 85630 30335600L sMgaoLEHGOMdL CyberSource 3Eo@BMm®ToBY, Mol dgbodsdobs, 3md3s6osl gdanggs
23905b7gd0L Jomgdol Fglodergdermds.

® 30035605 53boEIOL MbLAMBL, MHMI dsb3zol doghH 30335600l CyberSource 3eo@GBM®MmIsBY HYROLEMOGOOLL,
09630 Imobgbl  3m33s600L  Fglsbgd  0bxgm®dogool  (Lsgo®dm  Lobgwfimgds, LSOO, LogzmbEsddm
90bo390900; »BEgddMLowo Fo®dmdswabe(g0)ol ©sa/sb Msbs3dOMAE(9B)ol @s/sb LbozmbEogdm 306 (9d)ol
dglobgd 0bxm®mTsz0s (8500 Mol 3gMLmbogrrMo dmbs3gdgdo): Lobgwo, 43560, guwgdBHOHmbmwo BmbEoL
90L535M0, IMdOEGHOL bmdgMo) CyberSource 3¢rs@BmOIoLmZ0L 35053gsL. 3MT35605 5@sbEMIdL, H™mA dolo
09565990 MIoLYsb /56 Jolbo Fo®IMToygberoligeb /s LsgmbEsB™ 300l wbs JoowMml MsbbIMds 53
3996dBHom  gom3z5eobfiobgdmmo Bmbs3gdgdol sdvdsgzgdsby s blgbgdvywo ®msbbIMds 3mB3s6053 Mbs
9m03m3mb  9mbs3gdgdol  35630Lbm3z0L  25o(3050Y.  935LMSD,  3Mm33sbos  ZowEgdMos  BdSB3L,  dolbo
Imbmzbolimobagg @orgmzbgdeog, Boa®msd 5030069l dmmbmzbol Fomyqbosb 099-2 Lsdmdom oS,
§omma0bml Golo 0s65d3GMAWOL /96 FoHIMToYgbEol /b L3MbESJBHM 30M0L Foge IILEHWMGOMEO
056bIMBdOL 3MMTs IMbs37005 ©3v)ds3905BY.

® 030LOM30L, Md 313356059 Job 390390 DY Fgdeml GMEBog30900L FoGoMgds, 35630 sbgbl 3md3sboolimgol
d9Lodsdolo  0gbGHOBOZIGHMOOL  (0gMBsbE  ID-0b) BoboFgdsl ©@d  0IBEHOBOIIGHMODY  2osbEYdOL
3Mbx0qMMo3osl, Mol dgdamdsz  ds630 00gdl  KEY-bs (Bgdbozm®o  0bEga®mogoolsl,  ssbogdol
F9LoLOMGOWIE S MLIBODMbM EIFORZMLMND S35380MPPMO 356M53gEHM0) ©s 3D MLsBHMbMIIOLMZOL
(B8mdbBoMgdeol dogh 3wsbiBogm@o TBC Bank E-Commerce d3sGsmoo dgbgo@gzol 3Gmagbol Mbsg®ombmo
296bmME0gwgdoL [/ bogsmgdE®m o330l Lsdogds) LsFoMm 3sMedgBHmgdl, MMAGmsG 39w H0sMYdL
30335605L.

e CyberSource 3o@gm®dsdo, 3m335600Lmgol 04dbgds 8mdbdsmgdgwo (,,User”), Gmdgol 89d39md00 3835600
d9L5dgdMDS 593L 29056l 33¢MMH0BIE0S 3G BMMT>BY Qo JomoML
(0055QLEBHYIOMU/ 0599980/ ©559JL3MOEH ML o .9.) GgLsdsdobo FMIEDoE0gd0.

e CyberSource 3es@am®dom go@obgdom bHeg3abmgbs LoMygdemdobmaol, 3335600l Fgmdwos o350
390sbmMEogml  CyberSource-osb  063¢g3M0mgdmwo 3By 3993390©Id0L  3WoGBM®AgdoL  99839mdom
29005bgdoL ogds. 50bodbMol  sblsbmM30gwgdws©, Md3sbos s3@MMOoBEIds s 3903390 (9d)0l
3WoBHBRMMoDY, 29BEIPOL 39wdo  Mmomgdl CyberSource-b s Igdgogh ds630L BogH  dofmgdwyero
356d9BMgdo (KEY/3D).

¢ CyberSource 3goo@gzm®dol 99339mdom, dsb30Lm30L 8gLsdwrgdgero begds 30335600l Foabgdol dgbaxdgbEo


http://intranet.tbcbank.loc/Default.aspx

0103060 35640
TBC BANK

H3;JG dadcnr:m;ﬁv? ;]F:Ef::r'JaG:JUILI

(BHG6Bogdoolb bgwgs / FoOmgs I H93mME0ba0 ©s 5.9.).

o 30335600 53bMdOYMHIPL o SILGHWMPL, MM vy 3md3sbos CyberSource 3Eo@GBm®oliorod 30MHs306
063936053050 sbm®E0gEwgdl LogMmsdmMolm bagoobom LobEgdol - VISA-L 39939m0005/8w)58@amdmdom,
VISA-b 9doge CyberSource 3@o@gm®doo LsMagdemdol  dglsdwrgdamdol  dghg@gdol  @s/sb  Fgfy393 0L
9900mbgg3sd0  (B0bgsgs dobgbols @ofsb Logwdgaols), 8630 96 0gbgds 3obvgbolidagdgeo 9356
9P 96 905bm6/39Fy39@SLIb ©39380MIdWM Tggagdbg. 93s3MMEsE, 00 Fgdmbggzsdo, 0wy dsB3OLMZOL
Gobslfo® obgds 36Mmdowo 53 BIHPOm FoblabOzHMo BmMBLsbMIdOL VISA-L doge BghgMgdol s/sb
990939¢30L gbobgd, ds630 506036 sb ©s39380MIBOM IvIYM3bdEr0Z FMObEIBL 335600l CBRMMTOMmYO,
b9 d9360gdom 2oBLIBOZMMWO BFnMIom. 5TsbmMB, B30 WGBTS, 3m33s600Lm30L ymzgury3sHo
Gobslfo®o F9Eymdobgdols 4098y, 356mbAEIBdEMBOm EIEAJB0wo FmmMbmagbadol @s/sh bgedg3Gwegdom
/56 bgawdg36Hegdol 6330L80gMH0 obsMmM0m 33356001 ogh 6530LM0 3o YdIEgdGdOL FglMwyErgdol
BOHMb39wYmz0l ©olsb 3m335600Lmz0L FobsBLYMO 3BHMBEGIPOOL 153006 S30wgdoL dobbom, 3mB3s60sl
6900L00gH  EOHML  (39¢dBM035©  FgbOMEML/gnliygzo@ml  CyberSource  3eo@Bm®dom  LoMgdwrMmdOl
99L0dEgdEMdS s Augogl Fgdmbggzsdo, B5630 o6 04bgds 3sLvybolidygdgeo ghgmgdol s/sb dgfyzg@ ol Bgwaas©
3038356000 dbstgl Ho®ImTmdow 89092(90)Bg/B0sbBg BBy (sLgmol sGLYdMdOL 900b393590).

e {j0bsdgdoMg ©bsMmMom  oblabrgzMmo IMALsbyMgdol B MMO smfgcds [ fgbgdo [/ 3ommdgdo
2496003b90)05 dob30l 3903390 DY https://www.thcbank.ge/web/ka/web/guest/cybersource



http://intranet.tbcbank.loc/Default.aspx
https://www.tbcbank.ge/web/ka/web/guest/cybersource

0103060 35640
TBC BANK

H;j;JE dcdc:t:;f::ﬁ\w ;]F:Ef::r'JaG;JUILI

@660 #7

50b08bmmo  sbstmom  gsblabmzhymo  Faligdol/3ommdgdol ©o33s BZdMEIdTIMmMs  3mI3sbogdoliogols,
6mIggdol FoMdmsoagbgb gum-3mdghEool mbsob 3gsmem®dsl, bogmol Mgoeobsgool / dmdlsbr@mgdols
390930L dobbom, g Mmbesob LogMigdo Bogmol MgsemobBsEMol / dmdlsbrMmgdol asdfg3ol s dmdbdsmgdemols
0355395380690¢5 (39damITo ,,05039" BEgolo®).

302835600 35€nEJOMEOo:

1. 890099853mL 303039300 © 3OMEJEMOMIO0, ©393800gdo (i) Bogmol Mgswobs@GmMol /
ddbobmEgdol  aodfg3ol  (sLggg dobo  d9bgBROoEoIMO  AglogMm®(ggd)ol) s  ImIbTsMHGdIWOL
0©963H08035300bmb / 8gdamdo bs¢obolmzol /dm3zegzobmzol 4sb3Mmabowo 0bxm®dsgools
9920m3905bmsb; (i) dob BogH (1) 396dEHob Jgledsdolbs FJowgdwEo/dmdogdvwo 0bgm®dsgool
LOBMLEAHOLS S MEHYMIOMIOL  2oodMIGILMSD. bligbgdwwo 3mwo@ozgdo s 3MM390IOJO0
LOMEOsE  FgLodsdolmdsdo Mbs 0gml ,8Mol  A5MYNMIIOLS s GHIOMOOHBIOL  s530656L9gdOL
20330000L bgedgfigmdols dglobgd® / bog®msdm®molic bsbJ30gdol go@Ge®gdols s LsbJzoMmgdMw JoMms
9mboGHM®0byol Momdsbg 5896M030L 89909390 FEoEJOOU, g3MM353806M0L, 259MH056gdwo LLsdgamls
(0O dM0EBIMoLs s BOOWMIm 0MEIbEOOL 459MH056dMwo Lsdgym) ©s Logs®mggaoml
dmgdg 396MmbIIdEMdsLmLb.

2. 9obo 3Wsmxm®mIoL d9dzgmdom Bogmol  MgowoBsE0sdg / ImALabmM9dolL  of9350g bogmol
95000BoGHMOM6 / IdLobmEOdOL 2507936 go583mMIML Tglodsdolo goM0ygds, HMIWol ™Msbsbds,
Bogmol Hgowobo@meo / Imabobm@gdol godfg30 35 gdYmos dmdbdsMgdgEmsh o ©smlb olgmo
39003905, OMIgEog  dqlsderms 39380000 0gml MOV OMYO /B 9M93BMOODYdY
AM6Bod300Lmb s GMI 53 IMPBMZBOL IMM3g3s  29dMof3a3L  bge8g3Megdol  89FYy393oL
23953MMbOgdOL 45¢9TY.

3. MBOHMB3gwyml, Mmd POI (POI= Point of Interaction - 0sM5m0l 3gEMdgwol dogh gobsblmdo
G6BBJ300L  2oblobmM309Wwgdwe©  godmygbgdmmo  LobEgds /  dmfgmdogrmds)  Bmbsgdgddo
50Mo3EbYIo 60300l MYoEoboEMEMOL / dmALobmEgdol gsdfgzol Lobgwfimgds o6 godmoyggbml Lbgs
0996H00Eds 30035, Moms 50033900Mb LogsFMm 60360l/ Labgefmmadol 3sbmbm godmygbgds, doo
0L, Lobgfm@gdol v356mbm odmygbgds sMs390m0wlobooliogmo 3o6Mmadol dogM. JmbEHOMEOl
099ob0Bdgoo  8godergds  8moEegglb  bogmol Mo oBsGMMol  /  dmBLobuy@madol  2509(930L
Lobganfiegdgdool dmbo@mmobal L3gEosw Mo Logdol 39dzgmdom (SLgmIdOL SOGLYdIMBOL Fgdmbggzsdo);

4. bogmol MgowobBo@GmEol /  ImdbobmEgdol  sdfg30l  doBbIL  Loddosbmdol  gomzswolfiobgdom,
2396LSBEOZOHMB MOOWONMBOM/ 55O NWDBMINGMHO Jdggdol (Boc MmO, Ysemdo 6030 353HMdOL /
06&9w9dGHvmoMHo MBEgdgdol IMM3930L) 8909R9© 3o0M 3920 DoMool 8gxsligdol dgdebo®bdo.

5. 2500550mfdml o 53mbEMmeml POI (POI= Point of Interaction - 356500l d3¢mdgeol 3096 130bs6LwGo
HM56Dg300b oblobmMEogmgdms s9mygbgdmwmo bolidgds / Imffymdowmds) dmbsggdgdo s bogmol
69500BsGHMOOL / Imdbsby@gdol 2s8f930L doBbal Loddosbmds, 0dol ILEHMMIE, GM3 bogmol
6950BoE30sbmsb  / ImALEbLMGGOOL  Ao[3obmMb 935306 gd Mo Bgdolidogho  GHMbBogdizos
bmME0gmgds 60300l HJooBGMOOL/IMALobMHYdOL  godfgzol / ImdbTomgderol / 3md3sbools
3900GHMM05Dg dcmddgo 356mbagdemdol, 90030L 3G:063039d0Ls s bEsbEsMEHIBOL (33000.

6.  2953bMdogmML  gzgws  JggdLmb,  2oo3MIsLmsb,  dMIbTsMdEEOl  FMALIbLYIMYISLMID
©53530060909mo  35Lbolidygdwmds / 35¢EadYgds, 850 TmMol  asbbmemEogwrgdmen
G06Dg3090m6  ©535380609d0m FMIBIsMYPIWOl FBGHOEIE FoMImgdme ©oggddo / LsbogMgddo /
36193960 gddo.

7. ©omym3bgdwog /o6 05630l dogm [obolifot oblabMzm o@odo/Bm®Tom  dosfimml dsb3L
BM6Bod305L05b / Bogmol M95e0BoEMMMB/FMALobMYdOL 25079300950 353806 gdwo bgdolidog®o
0bxm®Is300 /96 ©MIMIGBEHE0s. Hobsowdgy gdmbggzsdo, mvy 0bxzgm®Tsizool/wm3wydgbdsgool
05630L5m30L FomyAgbEMmdOL / MM B0fim©adEmdol doBgbom 35631 Josqds bgdolidogto
Lobolb B0sbo, 30835605 3o gdME0s LOWEOE 5bsBLsMEML 35631 bligbgdmeo.

8. 3953mbBHOM™L bogmol MHgoobo@M®(9d)0 / FmAbobwymgdol godfgz(gd)o, Msms o6 gobsbmemEogwmb
0023560 15gd3056mds (s JmGOL Bobo  JWsNBMGOToL  3gdzgmdom o6  bsbmOE0gwmb  olgmo
Logdmberoli/dmdlsb@gdol Hgoe0BE0s), M3 53035 MEos BodsMm39wmb 356mbBAIdMdOm / 35630l
302030300 / BogMHmMTMMHOLM Lodabm LobiGgdol (VISA International-ob s Mastercard Worldwide-



http://intranet.tbcbank.loc/Default.aspx

0103060 35640
TBC BANK

H3;JG dadcnr:m;ﬁv? ;]F:Ef::r'JaG:JUILI

ob) Fgbgdom / 3meo@ozom / Mgymmws3o(gd)om. 35630l dogh bgdoldogMmo 533500 ©IMM3g30L
399m3gbolmzol, 3md3sb0sl ©og30LMgds LEWO 3olvboldagdwmds (HBosbol (slgool sOLGdMdOL
9900bgg3080)  9BsBOoMEOOL  Bom3om).  5353MOMYs©, Lodmberol/dmdlsbuydgdol  baGolbdby,
9dbBogdmgdolo;mzol  dofmgdme  6gdobdogho  0bxgm®Tsgosby, opMgmzg 03  0bxm®dsgool
Fobos®lBY, OMIgwoi  oboogbgds 3MI3sbool  3emxmm®mTsHy  Lbogmberol/dmalabMgdols
95¢00BgoLD ©535380M900m, LOHXIEO 35LYIHOLIYJI MBS §30LMYdS 32035600b.

9. 9mdboMmgdewol  dogeh  GHOMBEDIJgo0ol  oLoBogmadol  dgdmbggzsdo,  LEOWMLE  9MbsBLLIGMLs
003H3oMgdgel 35L0B03MYOME0 MsbbY (IMILAsM IOl Boge 30335600l SEsMBMEOTSBY (3esmxzMMToL
09039Md0m) 9dgboer 60300096 / 0gdeo ImdLsbryMgdol ba@rolbmsb 353906 gdme IMIbAsMYdOl
69d0Ld0gH 3M9GHI6B0sBY / LoB03gsHDBY, LEOMMsE 3sbbolidygdgaos 3md3sbos). s3sbmsb, 3md3sbos
35YOMY0os  AoLOB0ZMNOME  BHGEDoJ30sLmb 535300090 EM3YTgbEeE0s/0bBMMTo30s
(063m0L(90)0, F0gdo-BsdsMGOOL 5d&(90)0, MJoEoHgde Lodmbgwmsb / gofgmer ImababMgdsLbosb
053538060900 Bbgs ©m3w99963(90)0, 3OHMaMsdrwo Rsbsfiamgdo s Lbgs) 8gobsbml 180 (sbmmbdmao)
oL 296353emdsdo s  FmmbMzbolmsbsgg  (ovym3bgdwog  s/sb  BdsB30L  FogH  Hobsbifom
296L5bO3OHME 35s90/BMOT0M) JosfimEml 3563L.


http://intranet.tbcbank.loc/Default.aspx

