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6al

6dl
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14

SC TBC BANK
G

JSC TBC BANK

JSC TBC aANK doesnl haveloreiqn branches

Append a lisl of loreign branches

7. Ma4anishvili slr. Ibilisi0102. Georgia

Full Legal (Registered) Addrcss

FullPnmary Business Address (if direrenl

17 121992

ncorporalion/eslablishmenl

Seled rype olownership and append an

As lor March 2023lhere rs no di.ector indired pnvale ind vidlalholding more than 100/6 ol lhe Bank's shares

GBOOBYT183O7. TBCG

lf Y rnd €le lhe erchange lraded on

Member Owned/Mutual
Goremmenl o. Stale OMed

I Y, provide delails of shareholders o.
benencElowne.s wth a ho dinq of 10'6 or more

TaC Bank Grcup PLC doesn'l have bearer shears Al shares are issu€d and electronrcallv registered in Cresl

(UK-based cenlral secuilies deposrtory).

% ollhe Enlilys totalshares composed ofb$rer s

ki
Ooeslhe Enlity, or anyofits branches, oPerale un

lf Y, provide lhe name ol the relevanl
operare loder an oBL

Does lhe Bank have aVirlualBank License or

National Bank oI Georgia

Name of orimary iinancial regulalor/superursory a!lhorilv

2138001MSA39044QTA18

Provide LeqalEnlity ldenliier (LEl) if avarlable

TBC BanK GToUp PLC

eroviae tle tutt tegat name ot lhe ullimale parent (if

difierentlrom rhe Enlily completing he ooo)

UK

Junsdiction of licensing authority and regulaior ol ultimate

Selecl the business areas 6pplic€ble io lhe Entily

5

9

1 FNTITY
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11e
14 b
14c

11f
11
14 h
't4 i

'14 k

15

15 a

16

16 b
17

17a

18

19

Retail Bank no

CommercialBankino
TransactionalBankino
lnv€stment Bankino
Financial Markels Tradinq
Secu ties SeMcevcustody
a roker/Deale. No

ment Bank N

Wealth Manrqement
Other (please explain)

Does tha Entiiy ha\c a signincant (10% or mole) porltolao

of non-resident cuslomers or does il derile more than
1 0% of ils relEnu6 lrom non-resident customeB? (Non-

resident meens customers primarily resident in a different
jurisdiclion to the loc€tion where bank seNic€s are

NO

lf Y, pmvide lhe lop h,€ counlnes s'herc lha non-
r*uenl customers ar€ loc3ted.

Select the closest value

N! mber of em ployees 500110000
Grealer

Confim lhat all responses provided in the abot/e Section
ar€ represenlatjvo c, all the LE's branch€s.

lf N, clarify,*tich questions the diference/s rclale to
and the branch/es thal lhis applies to

lf appmp.iate, provile any additoal intormalion/cont€xt
to the ans/vers in lhis sectijlr.

2, PRODUCTS & SERVICES
Does lhe Entity ofer the iClowing producls and servic€3:

Conesoondent Bankinq
tfY

Does the Entry ofier Conespondenl Aanking
seNices lo domestic banks?
Does lhe Enrity allo* do.noslic bank clienls lo
6dide dMsl@m relelidshios,
oo€s lhe Entity ha\/E proc€sses and procedures in
plac€ to ijentify dornstream rdaliooships wath

Ooes lhe Entity ofier Conespcndent Eanking
<.tui..s to lorei.n banks?
Does the Entrty allow dolenstream relationships

No

Does the Entty ha\e processes and procedures in
plac! to identrry domstrerm relationships with

Does lhe Entity offer Corespondent Banking
services to regulated Money SeMc€s Businesses
(MS Bs)/Money Value Transier Se.vi:es (MVISS)?

Does the Entjty allox do,$st€3m relationships
with MSBs, MVTSS, or Paymenl SeMce Provde-

MSBs NO

MVTSs No
PSPs No

Woll.bGrg Grou p Cor.spon d.nl B!nking Du. OilrC.nco Quort'onn.i.s ICBDOO)V14

l9a
19 a1

19 ala

19 alb

19 a1d

l9 ale

19 alf

'19 a1g

l9 a1h

'th1
19 alh2
,9 a1h3
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19 a1i

19
19
19i

19 i1

19 i2

19 i3
19 i,l
19 i5

19P

19

19

19
19
19
19
'19

19 q

20

206

22a
22b
22.
22d
22e
221
22

22h
22i

221
221

21

22

wolr.!.rg G'o!p C.m.p.6d.nl B..kln! I)6 D'rre'nc' ou'tno'ntiE tcaom)vl''l

Cross-Border 8!l* Cash

;comme.ce Pla{oms
Other ' Please exPlam

8olh

Stored Value lnslrumenls

For each ol he lollowing please

oner tne setuice lo walk_in @slomers and so. tn€

I

I

tf

ll

pl;ase prcvade more detal here. ncluding

descnbing the levelol due diligen.€

ll you ofer other sedrces lo

Olher h€h-nsl producls and setuices

conlim thai all resoonses p.ovided in lhe 6bove seclion

and the branch/es thal thrs applies lo
lf N cladfy whicn quesiions the ddrerence/s relale to

I approPriale. Provide any ad

to lhe answers rn thrs seclio.
dirronal rntomalion/conlerl

Doe the Entity have a P.ooramme
AML CTF and Sanctions standards regarding lhe

coD
EDD

T

PolicEs and P.ocedutes

O Th€ wolttboQ Group 2023
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25

22n
22o
23

21

26

26a

2Aa

3l

32

35a

35b

35c

36

37

l8

!8.

40

1t0 b
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2t
2A

30

33

t1 lCrOHow many tull tme emPloye€s arc in

ts rhe Enrivs AML, CTF & Sanctions policy aPprcved 6t

le6sl ann@ny Dy the Board o. equivalent Senior

Managemed Committ€e? lf N, desqib€ vour pracli@ in

Does the Board.eceive. assess

repo.ring on lhe slalus of ihe AML. CTF & Sanclions

rd Parlies to erry od any
L CTF a Sanclions Piogramme?

ll Y, p.ovde ludher details

contim lhal all responses provded in the

.nd rhe branchles lhal lhrs applres lo
ll N. clar y whrch queshons lhe dillerence/s relale to

I appropnale. provide any addillonal
16 lh€ answets n lhis seclion

Hasthe Enlrly documented polrcies and

co.rsisient witi apglirue ABC regula ons and

requnements to rcasonEbly prevenl deleci and reporl

Ooes lhe Enlity have an enlerPrise

Has the Enlrly apPoinled a desEnated ofiEer or ofircers

uth soficienl expenenca/experlise.esponsable lor

Does rhe Entity have adequate
levels o, expe;ene/€xpenrse lo mplemenl the ABC

BothABC
ABC

Prohibils lhegrying and receMng of b.ibes

includ$ pmmising ofiedng. giving. solicjlalion or

rcceiving ol anythmg ol value, direclly or indi.ectlv, il
impropedy inlended lo innuence sction or obtain an

h.lude3 enha@d reauare,nenls regading

ncludes a orohibtlo. aqainsl the lalslicllon
and.ecords (his maybe wnhn lheABC Policv or anv

othe, policl appli€ble lo lhe Legal Entlv)'

D@s lhe Entity have @.l ols in place lo

Does the aoard recerve. assess. and

on lhe slalus oltheABC Prcgramme?

Has lh€ Enlilys ABC Enle,P.i3e Wide
(EWRA) been @mpleled m the last 12 monlhs?

it N. p.ovide he date when lhe lasl ABc E

Does the EnW havean ABC resadualnsk ralng that
rhe et €sut oi lhe conlrols effectiven€ss and lhe

Does rh€ Enlivs ABc EWRA cove, me

Polenr alliabrlry c.ealed by otermedra.es

comrpiion nsksassocialed with lhe counlries and

indusldes in which he Enl,ty does busi.ess dtecty s

Transadons Producls or s€tu'es. mcludrnglhose
lhat 

'nvolve 
slale o{vned or stale conltolled enfihes o'

Corruption nsks asso.ialed wilh gifls and hosp(alily
hnnqlntemships, chanlabl€ donatons and pol i€61

o Ihe worr.b6l9 Grtup 2023
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42

42

42
42
42

121

a3

a8

49

49 <t

a9s

rl9 h
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45

46

lhe E
ihanges in busrness acli! ies lnal mav

Doe3 dle Ent'lY. intemal audil ru

ndependenl thrd party coverABC Polises and

ABC

Aoard and senor Commfiee Ma

Ihrd Panies lo whrcn sp6inc

Non-employed so eB as

Ooeslhe Enlily p.ovide ABC lraining

LE'S
confim lhat all resoonses provded in lhe above Seclion

I N. clanty whrcn questions lhe

and the branch/es Ihat lhis appies lo

lf appropriste, provide any 6ddilooal i

ro lhe ansre.s in lhB section

Has lhe Enlryd@mented Pollcies
consistenlwih appliGbleAML. CTF A Sanclions

regulatons and requiremenls lo re6sonably prevenl.

Arc lhe Enlir's policles and procedures updaled at leasl

Has the Entiy chosen lo comParc its

U S Si.ndards
a record ol ihe resuls,

a record ol the.esuns,

ProhDil lhe opening and keeping

Prohib lhe oPennqand keeprng

ProhDil deahg wlh ofter enntes lhat

Prohibit dealing wth anolhet

l1
Prohibrt opening and teePino of a@unls lor seclion

unlicensed/unregulated remrnance agents exchanges

ioGes. casa de cambio, b!rcaux de cliange or

Prohibrl opening and keeping

Asses3 ihe.isks ol relatonshiPs

forcagn PEPS. m€ludng ther ramilY and close

o Ii.worrsb.rg Group 2023



53

49j

491

50

51

52a

54a
54b

55

55a
55b
55c
55d
55e

55f

56a

57

57a
57b
57c
57d
58

58a

58c
58d

I B:nkinC DuG Dilig'nc€ ouG'!onntire lcaooOl V1'

55
56

esla(ng nnancial 6me isk
issuerpolentalry su3pioous achvitv identilied bv

Deline the pr@ss whe.e appropnale, fo. lemnatn9
erslmg cuslomer relalonshrps due to nnancralc'me

oeline the pro.ess lor einng dents
cnme reasons lhat applies acrossihe enlilv rncludrng

Oulhe lhe processes regarding screenno

sanclions, PEPS and Adve.se Media/Negalre N*s

Ouline lhe p.o@sses lo. lhe marnlenance ol lnlerna

Haslhe Enlily delined a nsk lole.ance

similar do.umenl which dennes a risk boundarl arouDd

Does lhe Enlity have record relention

lf Y whal is the relenton Penod?

LES
conlim thal.ll resoonses provided rn

ll N, clar Y wnich questions the

and ihe b.anclves lhal this applies lo

I aporoonale, p,ovide any additional
lo the answ€rs in lhas seclion

Does lhe Entit'sAML & CIF EWRA cover

Oo€s he Entrys AMt A CIF EWRA cover

Name Screening .gainsl Adverse

T

Has the Entity'sAML & CTF EWRA been

ll N provide the dale *hen lhe lasl AML & CTF

Ooes the Entivs Sanctioos EWRA cover lhe

Does lhe Enlily s Sanctons EWRA cover the controls

O Th€ Wor3b..! 6,oup m23
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cnme rea3on3 il Ihey seek to re_eslablish a

CTF A

EWRA was compleled



58
58
58
59
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62

63

59a

60

60a

61

64d

64f
6a

65b
65c

66

67

67
67
67
67
67 a6

68

68 a1

68 a2

68 a3

69a
69 a1

69 a2

69

T

Has lhe Entity s S6nclions FWRA been comPleled in the

ll N, provde the date when th. lasl Sanclrons EWRA

L
Confim lhat all responses prdided in he above Secton

and rhe branch/es that lhrs apples lo
ll N. clarify wiich queslions the diflerence/s relate io

additional rnlomalDn/conle{

lo lhe answ€G in this secllon.
rl appropriale, provide any

Oo the EnW's Polrc,es aod plocldurcs sel od when

cDo must be compleled e g atlhe nme ol onboardng

whrch ol the lollowng does lhe Entiry galher and retan

Cusbmer idenldlcalion

whal is UE Entily 3 minmum (lo\{eso

Ooes lhe due dilo€ice p.ocess tesuli in customers

ll Y, whal faclors/cnleria are used lo

For hqh nsk non indNdual clslmers

I'Y

T

f yes. please speci,Y "Olhea

Oo€s lhe Enlily h6ve s nsk bssed approach to screenino

@storners ld Adverse Mediaaegatve News?

o Ih. worrsb€rg Grcup 2023
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71a1

T2

73

74a5

75

76d

76f
76
76h
76i
76
76k
76t

76
76
76t
76s

76u
76v

76
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fa

Combinaton ol aulomaled and manualwhal s the melhod used by the Enlty lo screen for

D@s rhe Entiiy have a risk based approa.n lo screening
cuslomers and connected panieslo delemi.e wheher
they are PEPs. o, @ntrolled by PEPS?

riY

Combinalon o, aulomated and manualWtrar is ttre mernoO Lrsea Oy |he Entity to sseen PEPS?

Does the Entily have policies. procedures and processes
ro.ev,ewand es.alare porenl'al falches t,or screelng
cuslomers and @nnecled panies to determine whelher

lhey are PEPs. or conlrolled by PEPsz

s KYC renewed al defned lrequencEs based on nsk

ll

1-2
3-4

Tnooer based or perpetual moniloring reeews

Olher (Please speciry)

Does lhe Enlitymainlain and reporl metics on curenl
and past periodic or lrigger event due diligence revEws?

Frcmrhe li$ below, which calegones of customeB or
induslnes are sobject lo EDD and/or are restncted. or
prohibited by lhe Entily's FCC programme?

Arms, detence, milGry
IO EDO

rf EDD orresrd.red does he EDD assessmenl
@nrain the elemenls as sel oul in lhe wollsberg
Cotresmndenl Bankino Pnncioles 2022?

Ernbassies/Consulales

EDO on nsk based approach
General Tradino Companies
Manjuana related Enllties
MSB/MWS cuslomers
Non.a..ounl c!slomers
Non-Govemmenl Oroanisalions
Noniesidenl c0stomeB

EDD on risk.based approachPayment Setuice Providers
Always subtecl lo EoD

PEP Close Associates Arways subiecl ro Eoo
Always slblecl ro EDD
Always subPcl lo EDoPrec ous melals and stones

Red lioht businesses/Adult enlenainmenl
Always subiecl to EDo

EDO on nsk based approachIrave and Tour Companres
Always subiecr io EDD
EDO on risk based approach

Virlual Assel Seryice Providels Aways subiecr lo EDD

ForerBinary businesses prohibited loreinq online casinos and qambling busnesses prohibitedi Other peGons

engaged in ciminal activilies trafticking proslrtulion and lhe drug trade prohibited

lf reslricted provide derails otthe resrricrion

Does EDD require senior business management and/or

OThe worrsbero cr.uo 2023
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a2

79

80

81

83

84

84 b1

8,1 b2

85

90

90a

91

wor.n rg c.oup C6m.po.d.nr a.nra.g O* oarao..c. Os'rlon"iE (CBDOO) vl ''

86

37

88

89

92

Both

D@s the Enliv have sPe.Inc prcceduGs

entilres that liandle clienl rnooey su.n as bwve.s
dunrants @nsulianls- real e3lale sgsnls?

IO ED
Does lhe Entily per,om 6n additionsl conlrol or quality

Conlim lhat allresponses p.ovided i.lhe above

It N, clarit wnich questions lhe diife.ence/s
and the branch/es thal lhrs appl€s lo

ll appropnaG, provide any additional nlormaiixv@nien
b he a.srers in this seclion

Ooes the Entit have nsk based polrcies.

monrto,ing processes tor lhe ideni i€hon and reportng

whai is the method used by the Entilv lo monrlor

lf manuaror combination selected. specilv whal lype

ot transaclions are moniiored manually

I aLnom6ted or conbination s€lecled are inbmal

tt VenOs-soorceO tmr or'8oth' i€lecled, *El is

ttE naft of the vendor/looi )

when was rhe loollasl updaled?

whenwas lhe aulomaled Transacnon Monito.ing

ooeslhe Enlily have.egulatory requtr€ments to reporl

ll Y. d@s lhe Enlilyhave polrcres. procedlres and

processes lo comply wlh suspioous lransaclon

croea the Enliiyhave polic€s. pro.edures and proc€sses

ro review and escalale maiteB ansng iiom lhe
monilonng ot cuslomer lransaclions and sclivity?

Do€s lhe Entit have a dala quality manag€menl
programme to ensure lhat complele dala ior all

Do€s lhe Entit have Prccesses in place b respond lo

Request For lnlomalion (RFls) lrom olherenlrhes in a

Ooeslhe Enlily have Processes rn place lo send

Requesrs for lnlomation (RFls)to theircuslomers in a

corfm trat allrcsponses Provded in lhe above section

ll N, dari,y wnich quesltons lhe diference/s relale io
and the branct es thai this appli$ to

I ap9rcpnaG. provide any addrlDnal inrorhalb,Vconbn
to the answers in this seclion

D@s Ihe Entit adhere lo lhe Wolfsbero G.oup Payment

o Th. Wort.b.rg Goup 2023
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94

95

93 bl

96

96a

100

101

102

102 a

102.1.

102 a2

103

to5

106

106 a

106 b

106 c

9T

9a

99

O@s lh€ Enlily have polides. protedores and proces*3
comdy wnh and have contols in dace to eGure

FATF Recommendalron 16

Rule on E xeculio. ol Paymenl Operalions
Regubnon on hlomaton Accompanymg the Transler.r Funds

It Y. sDecjfY lhe regulalion

oo€s lhe Entity have conlrols lo suppori the

requred and accurale ongmalor infomalon rn c.oss

ooes lhe Enlily have controls to suppon the mcluson
requ(ed beneficlary inlomalion soss borde. pavmenl

tl Y, do€s lhe Enw have gocedur$ to 
'nclude

6€n€fi.€ry address induding couniry in @ss bo.der

Co.fim rhar all respo.ses provided in lhe above

I N. dant whicrr queslims ihe differerice/s .elate to

and he branctves liat this apPlies to.

It app.opnale. provide any addilionar nformation/conten
ro lhe answeB i. this seclion

Ooes lhe Enliryhave a Sanctions Policyapproved bv

managemenl regading comPliance sth sancnons law

appli€ble to lhe Enlity. including wilh.esp€ct lo ils

busness conducled wilh, or lh.ough a@lnts held al

loreign linancial instrlulions?

oo€3 rtie Enlit have Policies. pro.edures. or olher
controls rcasdrbly design€d to p.ev€nl ihe u* ol
atlolher enlity s accounE or seNic€s in . manner causng
he olner enlily lo violate sandions pronibilions applicsble
ro rhe oth€. enlily (including prohibitions sthin tie olher
enrrys bc.l jlnsdiclion)?

Do€s ttE Entit have pohcies. procedu.es or olher
conlrols ,ea$nably desioned lo prohDi and/or delect
actids t6ken to evade appli€ble sanctions p.ohibilons.

such as shppi.g or the resubmission and/or masting. ol
sanclion3 relevant informalion in qoss border

Do€s lhe Enlfy scrcen itscusiomers. including benencBl
ownershlp inlormalion collected bythe Enlity. dunng
onbo6rdrng and regularly lher eafler agarnst Sanclrons

Eoth Automaled and ManualVvhar is the method us€d by the Enlity tor sanclions

rf'auromared or'bolll aulomaled and manual'

ol vendoGsou.ed lools used?

Srcn solutons (vendor IMTF)

f a 'vendo.-sourced lool or'bolh' sele'cled,
what is he Mm of the vendorlool?

When did you last resr the ellectiveness (ol llndng
true maEhes) and compleleness (lack olmrssng
dala)ol lhe malchng @nnguratDn ol lhe

ooesrhe Enri9 sc.een all sanclions .elevanl dala
incloding al a minimum. enlity and loetDn rnlormalDn.
co.rained rn doss bo.der transaclions againsl sanctDns

Combrnahon ol automated and manualWhal is lhe mehon used lhe E

Ooes lhe Enl y hale a data quality management
programme lo ensure thal complele dala lor all

Selecl the Sanclions Lisls used bylhe Entily in ils

Consolidated uniled Nations Security Counol
lJsed for screening cuslomers and b€nelicial oMers and ior lilenng tansaclional dala

Unired Slares oepa,henr of lhe Treasuqs Omce ol
Used io. sqeening uslomers and benelioalMers and for filenng fansaciio.al daia

Otfice ol Financial Sarrtions lmplementaiion HMI
Used ,or s.reening cuslomers and benelioal owners and lor nftering lransaclional dala

o Ih. worrsb.ro Group 2023



106 d
106 e

106 f

10f

107
108

109

110

111

111 a

111 b

111 c
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Eo.oo€an UnDn Consoladaled Lisl (EU
and b€nef'cial owiers .nd ,or

orher G7 membe. countnes

wn-ffiutaro.y '",rt'o,ille" .ake updates to lher
Sancrions lisl, htu many blsiness {tays belore lhe e.lilv
updaFs lher aclve manualand/or aJtomaled screenino

Ooes lhe Entity have a physical Presence e g branches.

subsidlanes, or repteseniative offices loeled in

countries/regons againsl which UN. OFAC. OFSI. EU or

G7 membercountdes have enacted comprehensive
junsdErrcn based Sanctions?

connm hat arlresponses provided rn the above

lf N. cradly which qrEslions 0!e
and lh€ brancrves thal this applies io

lr 6ppropnale. prcvide ary additional
ro rhe answers n this section

11. TRAINTNG &
Does lhe Enlily provide mandatory

ldenff@ton and.eporling oI l.ansaclions to

hlemal polrcies lor controlhng money

Ne i$ues hal ocar in the ma*el. e.o. shnilicanl

ls the above mand.lory taining p.ovded to
Bo6.d and Senior Commilte€ Managemenl

Third parlies lo Ehich sP€ilic FCC aclivities have

Non.employed mrteB (@ntaclors/@nsullanls)

Oo€s ihe Entity provideAML. CTF a Sanciions training

lhat is taroeied lo sPecilic roles. responsibiltues and high

dst p.oducls, services and acliviiies?

me enllty p,ovte customised ilaini.gtor AML. CIF

ll Y. howlreqlenlt is lrainrno delivered,
Confim lhat allresponses provded in the above S4ton
are r.oresenr,ative ol allrhe LE s branches

111 d

111

111 t
1't2
1l2 a
112 b
112 c

112 0
112e

1121
113

114

114
115

O Th. Woilsb.e C.oup 2023
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e-,npres ot Oillo.nt torms of money launderino.
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